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RESNA Technical Assistance Project

Suite 1540, 1700 N. Moore Street, Arlington, VA 22209-1903
~ 703/524-6686, Fax; 703/524-6630, TTY: 703/524-6639

August 26, 1994

Stanley S. Herr

Kennedy Public Policy Fellow
Domestic Policy Council

The White House

1600 Pennsylvania Avenue, NW
Washington, DC 20500

Dear Stanley:

Thank you for your quick response to our request for a copy the remarks you
delivered at our Specialized Training Workshop, August 2, 1994. As Chris Wheeler
indicated on the phone, copies were to be distributed to the 200 workshop participants
in a meeting follow-up mailing. This mailing was sent out on August 22, 1994.

Thank you for mcludmg a disk copy of your remarks as well. Th1s is a big help
to us in facﬂltatmg the provision of materials in alternate formats for those participants
who require them.

It has been a pleasure working with you. If the RESNA Techmcal Assistance
Project can be of any assistance to you in the future, please let us know.

Sincerely,

N

N

Fuos—

M. Nell Bailey - :
Project Manager ' i

an interdisciplinary association for the advancement of rehabilitation and assistive technologies
b
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“‘jgraCIous anltathn.’(

\'Lﬁpolicy wonks.~, Why I confess that I wrote my dlssertatlon long

wfj;NIntendo thle I despaIr of ever matchlng the rlght cables to
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o NATIONAL POLICY ON INCLUSION NEW TECHNOLOGIES AND

L L DISABILITY RIGHTS
- ;5';17{5_fthﬁ'REMARKS BY - STANLEY s. HERR B )

ST KENNEDY PUBLIC POLICY‘FELLOW ;1 ll Q

WHITE HOUSE DOMESTIC PGLICY COUNCIL AND )

ASSOCIATE PROFESSOR UNIVERSITY OF MARYLAND LAw SCHOOL
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RESNA Technlcal ASSIStance Pro;ect Workshop on the
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’ TechnlcaI'Act Amendments&fpreparzng States to‘Meet the New
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| workshop on gettlng ready for the new’ mandates under the Q%’lfﬁ
TechnIcal Act amendments. Thanks to Ronnle Wheeler\for that kInd

“I:Introductlon and to Sue GaskIn and Karen FranklIn for theIr
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I trIed to conVInce Sue Gaskln from the ARK that she had the -

”"wrong person to talk to thlS gatherlng of "aSSlStlve technology
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”f*.advances in. technology at Oxford' ”fﬁaﬁfbt;ﬁﬁjfe'f»,f'_h&fff'
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My 6-year old son DaVld and hIs frlends hook up the VIdeo
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/',theIr appOInted places. But 6-year olds In the late 20th century

'Q;Amerlca seem to know these mysterles_-- Intultlvely - and have

\
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I am honored to be your luncheon speaker at thIs Informatlve :

'“'hand 7- the eraser on my penCIl belng my major concess10n to 2

‘}rnone of my Inherited\IntImidation in the face of new deVICes and -
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.'ﬂ understand how the new communlcatlon technologles can. change therfjw

‘none of my inherlted 1nt1m1datlon 1n the face of new dev1ces and :

acommunlcatlon technologles.. Less facetlously,,l am here not 1n a ,f‘lt
fdlsablllty rights act1v1st. Along Wlth you I m trylng to better ;ﬁ
’fought so long to secure.

Tthls room or the technlcal glossary 1n whlch thls subJect f,gft

sometlmes 1s wrapped.

leference° Inclusmon, Exclu31on, and Amerlcan law.~ Harvard law

4In earller decades we have found many ways to marglnallze, to»” SRR

) dlsabllltles from the feast of Amerlcan llfe. In thlS veln let~;ﬂ

'us recall Llonel Trllllng s cautlonary 1946 essay.uﬁ f‘,'f}* e DAL

- - t \

. . *

figovernmental capaolty but as a law professor and 1ong tlme *:ff' f@‘«ﬁ'
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‘flandscapes of advocacy and opportunltles to reallze the rlghts to R
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'educatlon rehabllltatlon and freedom from dlscrlmlnatlon we ve :
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So I wlll try to be at least as brave as my young son Dav1d

T

;and not be overwhelmed by the fordmldable expertlse marshalled in
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Let me begln wmth some words of Martha ManW and the,l
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powerfnl calls for change found 1n her 1990 book Maklnq All The~

1
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*professor Mlnow observes that. ”the-socialfrefOrmer“seeking tof
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1mprove the lot of others would 1mprove thelr chances 1f they
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'ywould communlcate wlth those they hope tO'help and share w1th-h

them the process of decmdlng what to do.;;t,si
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But thls good common sense adv1ce has not always been

Lt

applied when folks make policy for persons w1th dlsabllltles.gn
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domlnate and to exclude persons w1th varlous types of ‘ Lo
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"Some paradox 1n our nature leads us once we have made our
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“a881stlve communlcatlon as we strlve to reduce often savage

B R - “

fellow men the obJects of our enllghtened 1nterest to go on to
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make them the obJects of our plty, then of our w1sdom andie'ﬂ
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ultlmately of our coercmon.«
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Persons Wlth certaln dlsabllltles have sometlmes known that

coer010n or the experlence of exclus1on or the terrlble

S -y AN

1solat10n that comes when thelr v01ces were nelther heard ncr‘

N
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heeded.‘ A, few examples w1ll sufflce°*
“ Here 1n D. C., scarcely a score of years ago thousands of
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‘ ichlldren were excluded from any schoollng on the ba51s of thelr
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dlsabllltles, but we need more powerful 1nstruct10nal

Yoo f...;.

‘ methodologles and better access to technology 1f the current f;ff
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generation is to truly have optlons of 1nclus1on.» And how many
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1nner 01ty schools will have access to the latest technologles 1n
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1nequallt1es°-’f ﬁ‘Q.'ﬂ" 4 fﬂ , r “4; ‘;%5_'l S
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My Aunts Rochelle and Krendel were wrenched from thelrQ\
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famlly at the very gates to Amerlca at Ellls Island in the
19208 because susplclon of dlsablllty was then grounds for"IL
draw1ng the llne between a. xenophoblc'"good soc1ety ‘ div :
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'Aout81ders who were wrongly v1ewed as a eugenlc threat who would

i

swamp us Wlth 1ncompetence. Along w1th thelr co rellglonlsts who

Bl

found no refuge here on other unfeeling grounds 1n the 1940s

1

Rochelle and Krendell met thelr doom 1n Na21f1ed Europe.‘fivugl
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A few months ago I VlSlted the Rosewood Center a’

,, c ;

'; 1nst1tutlon outs1de of Baltlmore where a now deceased cllent of
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mlne Char11e~Turner had labored for nearly 59 years - for long
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| access to a telephone.
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decades as ‘an. 1nst1tutlonal peon.w But Charlle was not retarded

]

story teller he lacked the encouragement to have offered up, an

I

' oral h1story or to otherw1se have recorded h1s account of how our

.

enllghtenment could become h1s coerc1on.p L1ke too many of h1s

; \ -~

v :1nst1tutlona11zed brothers and:slsterS' he lacked even regular
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' How do we . turn from th1s exclus1on to 1ncluS1on° 'Or. as .

f

. Pres1dent Cllnton put 1t when he addressed over 3300 people at

\
.- ‘v.

L the Wh1te House last Wednesday to celebrate the 4th ann1versary

.r,

'1nventlon of the telephone. f'fy'-g;ﬁf“
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or 1ncapable of uS1ng h1s skllls 1n a w1der world. A g1fted f-W:V'

i

of the ADA 7} the largest 1nv1ted gatherlng at the Cllnton Wh1te‘

X

House. "We must move from excluS1on to 1nclus1on from dependence“_

to 1ndependence from paternallsm to empowerment.

o N

- FIRST 1t helps to have ‘a. sense of our pos1t1ve h1story._'y

i . . v

We ve been us1ng technology to. a1d people w1th d1sab111t1es for a

long tlme., Imaglne try1ng to get along w1thout a keyboard these

days., D1d you know that the f1rst commerc1ally successful
typewriter was developed not for 1ts neat prlntlng, but as an a1d

- to the bllnd°' That was in- 1843
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Joseph Shaplro the author of No 'y also remlnds us that

v . N K2

‘-a fellow named Alexander Graham Bell was stumbllng around for a

communlcatlon dev1ce for h1s deaf w1fe when he h1t upon the'rf
\.-
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Slmllarly, the dev1ces of the late 20th century ———'such as
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the Dragon D1ctate system that Carol Rasco and I saw demonstrated

‘at the Department of Defense,\can recognlze your v01ce f,ﬂﬂvp
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fvocabulary,lreglonal accent and transcrlbe 1t on a screen ———

and may become as’ 1ndlspensable 1n the 21st century offlce as the

keyboard and the telephone are now.,',ffffﬁfﬁng{K*'

Let me note here two recent and 1nformat1ve publlcatlons on -

these new technologles.‘ You may WlSh to consult the Alllance forj

v . A(x

Technology Access book Computer Resources for People w1th

f K
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Dlsabllltles and the Washlngton Annenberg report Communlcatlons‘

s N

Technoloqv for Everyone' Imollcatlons for the Classroom and

1
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SECOND whatever the mode of communlcatlon ~1t helps to have
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‘a sense of connectedness and empathy W1th people. That was g
publlcally demonstrated when the Pre31dent Vlce Pre51dent Flrst

I3

Lady and Mrs. Gore all spoke of thelr commltment to empowerlng tax'y‘~

people w1th dlsabllltles and to fighting for the unlversal health

coverage in whlch the dlsablllty communlty has such a great

[
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.stake. But I w1ll not soon forget more prlvate communlcatlons

\ ,1. . L.

,such as a: v1s1t to the Oval Offlce w1th a famlly whose 18 year

v
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vold daughter w1th multlple dlsabllltles had requested a chance to
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_meet thefPreSLdent;~ By v01ce gesture and contact Pre31dent

v’

Cllnton made that young lady and her parents and teenage brother

=
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as comfortable and as welcomed ‘as. any flrst t1me v151tor could

A‘ . '» \s‘
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\p0531b1y be.f He,took the tlme to llsten and to absorb what they

!

each had to communlcate'ef and that is, after all 5Stlll the

1nescapable goal of any communlcatlon process.* And she returned

¢
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»theufavor ;} thlS 18 year old woman 4 by asklng 1f he was 901ng

Y
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m\ to run- for re electlon and pledglng to vote for h1m the flrst
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} ‘resolve of Congress and the Admlnlstration to prov1de access to

advances had two effects on people w1th dlsabllltles. :

P

Dlsabilltles Act was a start to helplng states w1th funds to

R

g\everyone by lendlng schools thlS equlpment.:\

’ 'flf The Technology Related Ass1stance for Indxvmduals W1th

". - N “ o i . L. A"“. “(‘A . BN

tlme she got a chance.'tI should add that the Presmdent Sald 1t

would be a great honor for hlm to’ have her flrst vote,h ,,~ﬁ:\":;

{ - v

THIRD leglslatlon can help us to reach our goals of

[
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C As long ago as 1988 Congress reallzed that technologlcal

s
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Such advances prov1de greater\opportunlty to enjoy llfe in

'»’ . ¢ . . 3 e ?
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the malnstream 1.e.; interact ea81er/better w1th others

';‘ \;~'. P

Such advances when not access1ble to people w1th

]

disabllltles further dlsadvantage them because 1t 1s as 1f the o,

orld 1s mov1ng forward w1thout them.vghftag,.[fi':'ui;h~;'”f".V:
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The Technology—Related Ass1stance for Ind1v1duals w1th

. Ll . ’ . 4 .
brlng the»ﬁlnformatlon byways ’1f not super hlghways to those\fg

w1th disabllltleSw Through thlS program for example the-g

Georgla PrOJect for A331st1ve Technology reached over 150 schoolS*f

"' 41‘A

1n Georgla and showed how a331st1ve technology helps educate

S ‘ ‘,S '
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Dlsabllltles Amendments Act of 1994 strengthens and reafflrms thel’
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new technologles so that people w1th dlsabllitles can lead full mg'

an ' L
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productlve llves w1th dlgnlty - It SEEKS TO prov1de 1nd1v1duals‘

' \..

w1th d1sab111t1es w1th the tools the as31st1ve technology )
yoo- . o . . .
dev1ces and services....to make 1nformed cholces and dec1s1ons.

and achleve equallty of opportunlty, full 1nclus1on and
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; lof the dlsabilltles movement and the allgnment of thlS

- agenda partlcularly on 1ssues of concern to Amerlcans w1th
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:l.ntegra’tlon ln SOClety’ employment 1ndependent llVlng' and .

economlc and social self sufflclency. In short the 1994

. . ¥ ~
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amendments are a blueprlnt for a consumer respon31ve consumer—)*

‘ B

‘-fdriven and comprehen31ve state w1de program of tech-related

A t\\’

assrstance for 1nd1v1duals of all ages and dlsabilltles.'
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g Let ‘me now turn to a. broader v1ew of the Adminlstratlon s

1n1t1at1ves and accompllshments.fp
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On July 27th the Cllnton Admlnlstratlon hosted over 3300 T
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;persons w1th dlsabllltles and thelr supporters at the Whlte

s
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rHoUse. We marked the Fourth Annlversary of - the Americans with

.‘\,'

Dlsabllltles Aot and rallled for unlversal health care’ coverageu

\

Thls‘huge eVent 7’ one of the largest gatherlngs ever heid on the

’

South Lawn of the White House ; Symbollzed both the 1mportance'“

5 e
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ro, ltf_,

Admlnlstratlon w1th some of the movement s most cherlshed

obJectlves.‘ For me the day\also symbollzed the culmlnatlon of

months of behlnd the scenes work by many people,ra weaving

g
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together of varlous strands of the past remarkable eleven months.ht‘
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I also wrtnessed an extraordlnary moment" the Pres1dent calllng

3 . .
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\,- b, ' ‘ .
;Dr. Glenn Anderson from the Oval Offlce by telephone relay systemg
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to learn flrst hand of thlS communlcatlons advance for people who#t

are deaf or hard of hearlng ',ﬂ” ﬁd‘;g*j;'"y"g" '
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I want to extend greetlngs ‘from - Carol H Rasco Assistant to

s

‘hthe Presrdent for Domestlc Pollcy._ Carol leads the Councxl’

‘

day to—day work and I aSS1st her 1n advancrng the Pres1dent s

o
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disabillties and thelr famllles. We have a full docket of 1ssues"

(~ﬂ.

of v1tal 1mportance to you and the 49 mllllon Amerlcans w1th

'

dlsabllltleS"thelr loved ones, and friends. LMS. Rasco knows S
e . \‘ 5 e l o e
flrst hand the challenges\some of you face, she' tOoyJiSpthe o

.

parent of a young adult wrth varlous dlsabllltles.;<some of‘ourd’

prlorlty 1ssues 1nclude health care reform welfare reform ]anj
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anti crlme and abuse law famlly support measures,‘voluntary

8
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'f,serv1ce 01v1l rlghts forapersons w1th dlsabllltles ’and a long

K

llSt of other 1n1t1at1ves,£}f ?h‘v.' '““\“‘ ?
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present at the launchlng of the Presrdent s health care plan and

have trled to brlng a dlsabllitles perspectlve to the dedlcated
Whlte House OfflClalS who seek to prov1de health care coverage to
- Le L \»,‘ . o .

all of our people. We are supportlng unlversal coverage that

wlll protect mllllons of Amerlcans from dlscrlmlnatlon 1n health

S - . L,

t
care because they are dlsabled or have had a serlous 1llness ‘or

P r

congenltal health condltlon or need exten51ve care.. We are

v . i

commendlng the House leadershlp b111 for 1Is approach to enabllng

wall Amerlcans to have coverage and keep thelr health plan and

), 'l’

ndoctor. Those far-reachlng obJectlves are at, the core of genulne

s
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health 1nsurance reform. ‘<,ﬂﬁ;"',][i'”pwf w»v
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Other events thlS year have 1ncluded the blll s1gn1ng '

N

ceremony for the Pre51dent's Natlonal Serv1ce lnltlatlve..‘The

'
. .

. resultlng Corporatlon on- Natlonal and Communlty Serv1ce has'iLffp

. : :
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already announced that The Arc w1ll be one of 1ts.1n1t1al "fg.‘}

. ,s,

grantees so that persons w1th mental retardatlon can be both the';

Inclu51on characterlzes these measures.’ For\lnstance i"was;
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glvers and re01p1ents of voluntary‘serv1ce.~ The school to work

‘/,\
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act 1s another way 1n Wthh we can help persons wlth dlsabllltles

as they tran51tlon from thelr days#of formal schoollng to the

e

world of work Our#Goals 2000 Educate Amerlca Act also sets

standards for all our chlldren._ ?QA;'3U_
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For securlty and 1ndependence at home the Admlnlstratlon

has pledged to work for unlversal health care and full _
ce 2 ..fs"

ks

1mplementat10n of the Amerlcans w1th Dlsabllltles Act.

Pres1dent Cllnton recently descrlbed'the ADA as a "a natlonal

3 P
. .

monument to freedom“ and 1s taklng concrete steps to ensure that
(AR R )

't’lnd1v1duals w1th dlsabllltleS w1ll not be excluded from the
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‘,soc1al cultural and economlc malnstream., To achleve those ends

A N a ' \.V

we need to do more than prevent-negatlve thlngs llke oo .'r}:qj‘_”
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S dlscrlmlnatlon blgotry and 1ntolerance we need p081tlve e

":programs that support communlty llVlng and offer the;“
4 " [ A :
technologlcal accommodatlons that you all are worklng for.'
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My experlence as a Kennedy Fellow has also taught me that

‘-. PO T s

'-the reforms we have set 1n motlon cannot be achleved by
Y . 'V.Y

Washlngton alone., From all p01nts rn thlS vast country, each of

\k‘

\

you make a crltlcal dlfference 1n turnlng the pr1n01ple of

’ E

unlversal coverage and 1nclu51on 1nto practlce, Your v01ce can -

i L
S - and must -- be heard ‘ﬁ[vfjap;o *g;kﬂ;f:f#
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Q;ﬂA As Presmdent Cllnton sald onxJuly 27th ‘“I ask you to go to ST

e : .

"Congress w1th a 51mple message and go back home w1th a 51mple

i \>

A‘flmessage { let us dlscard polltlos let us put people flrst and

let \our focus b - 51mply«thls.\...«Let s»do what works let S‘”,
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~ complete the work of the Amerlcans with. Dlsabllltles Act. .het“s‘

say to. the whole world th1s 1s one country that knows we don t

"Hhave a person to waste and we re’g01ng 1nto the next century 1‘;f

O o
iw1th all of our people arm 1n arm Wlth your support these

Moo
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-&,goals can be won.-j
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We need more than 1nformat10n to change patterns and
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:'1nst1tutlons that segregate persons w1th dlsabllltles. We need ‘a.

. .
fsustalned and actlve conversatlon among people w1th dlsabllltles

thelr famllles and helpers the Judges and the larger

:,‘communrtles. ,,;”‘:j~ : fm;’A';;" -"v‘»\fgn
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To achleve the promlses of 1nclus1on new technologles ndf‘”

‘“dlsablllty rights, we wlll need more than an ocean of data.‘ We
. 1.,. : N :
w1ll need more than the wonder gadgets to become cheaper and more

A . 4"i
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¢access1ble.‘ we w1ll need more than unlversal desrgns.. We w1ll
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‘}-}fneed the polltlcal and moral Wlll to let all the\Forest Haven and
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.,'other 1nst1tutlonallzed re81dents 1n., Let s begln that ‘.,*”“q
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