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THE MISSION OF

JTHE PROTECTION
AND ADVOCACY

P

SYSTEMS

Protection and Advocacy Systems (P&A)

were created by Congress in 1975 under the
Developmental Disabilities Assistance and Bill
of Rights Act. P&As are located in every
state and territory under funding from the
Federal Administration on Developmental
Disabilities.

On a day-to-day basis, P&As work to
assure that -the rights of people with
developmental disabilities are respected and

‘upheld by government and private programs,
~and by the public at large. P&As receive

complaints regarding possible violation of

. rights in areas such as housing, employment,

education, social services, abuse, neglect,
discriminatory practices, and a variety of
other important areas. Investigation of these
complaints occur at the request of peogle
with disabilities, their families, or other
interested persons. Often, simply the process
of investigation will resolve the complaint.
In other situations, complaints might be
resolved through a mediation or negotiation
process. In situations where there is no
resolution of the complaint through these
means, the P&As will pursue other legal
remedies through formal hearings or through
the courts. :

- ASSURING
RIGHTS

PURPOSE

The purpose of the P&As is to

provide effective advocacy and representation
to people with develoFmemal disabilities
using the most satisfactory and least
complicated means possible in order to
increase independence, productivity, and
integration into local communities.

Protection and Advocacy Systems are
also involved in a wide variety of consumer
training, public education, and community
involvement activities. The overall goal of
these efforts is to provide the public, policy
makers with a better understanding of the
rights and capabilities of people with
developmental disabilities. These activities
also enhance the capacities of existin%
support systems to provide meaningfu
consumer-orientated services. \

INCREASING
'OPPORTUNITIES

WHO IS ELIGIBLE
FOR SERVICES?

To be eligible for advocacy and legal

services through the Protection & Adv
Systems for people with Develo mentg
Disabilities, an individual must have a
disability that arises before age 22, is likely
to continue indefinitely, and results in
substantial functional limitations in at least
three of the following areas: self-care,
receptive or expressive language, learning,
mobility, self-direction, caraci for
independent  living, or self-sufficiency.
Children below the age of six years qualify
for services on the basis of substantial
developmental delay, or a condition that is
likely to result in three of the functional
limitations listed above.

In all states services are also provided to
persons with mental health-related issues, and
most states services will also be provided to
clients of state Vocational - Rehabilitation
agencies. If you have any questions
regarding eligibility for yourself, a family
member, or somebody you care about, please
call your state P&A information. Even if

ou are not eligible for services, your state
&A may be ab%e to locate other resources.

MAKING A
" DIFFERENCE



If you have a question, please call us...
We're here for you!

The telephone number of the Protection and

Advocacy System in your Stale is on the back
cover of this brochure.

WE’'RE HERE FOR YOU!!!

PROTECTION AND ADVOCACY
STATE AGENCIES

Alabama
203-348-4923

Alaska
907-344-1002

American Samoa
684-633-2441

Arlzona
602~274-6287

Arkansas
501-324-9215

Calitornia
916-488-9950

Colorado
303-722-0300

Connect lcut
203-297-4300

Delaware
302-836-0038

Dist. of Col.
202-966-8081

Florida

© 904-488-907%

Georgla
404-885-1234

Guam
671-646-9026

Hawa il
808-949-2922

1daho
208-336-535)

1Hlinols
312-341-0022

Indlana
317-232-1130

lowa
$15-278-2502

Kansas
913-776-1541

Kentucky
302-564-2967

Louislana
504-522-2337

Malne
207-377-6202

maryland
301-235-4700

Massachusetts
617-723-8455

Michlgan
517-487-1753

Minnesota
612-332-1441

Mississippl
601-981-8207

Alssourl
314-893-333)

montana
406-444-3389

Natlve Amer. (AZ)
602-871-4151

Nebraska
402-474-318)

Nevada
702-688-1233

New Hampshire
60)-228-0432

New jersey
609-292-9742

New mexico
503-256-3100

New York
518-473-4057

North Carolina
919-733-925%0

North Dakota
701-224-2972

N. Marlanas 1sl.

670-234-6981

ohto
614-466-7264

Ok {ahoma
918-664-5883

oregon
503-243-2081

Pennsyivania
717-236-8110

Puerto Rico
809-766-233)

Rhode 1sland
401-331-3150

South Carollina -

803-782-0639

South Dakota
605-224-8294

Tennessee
615-298-1080

Texas

- 312-454-4816

uUtah
801-363-1347

. Vermont

802-863-2881

virginia
804-22%-2042

Virgin islands
809-776-4303

washington
206-324-1521

west Virginia
304-346-0847

wisconsin

- 608-267-0214

wyoming
307-632-3496

{This brochure Is funded by the Administration on
pmental

Develo

Disabilities, US. Department of Health and
Human Services.]

PROTECTION
AND
ADVOCACY SYSTEMS

ASSURING RIGHTS,
INCREASING OPPORTUNITIES, and
MAKING A DIFFERENCE for
AMERICANS with
DEVELOPMENTAL DISABILITIES

900 Second Street, N E

“Suite 2117 - -
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ALABAMA

CAP Division of Rehabilitation Services

. and Children's Rehabilitation Services
| . 2129 E. South Blvd

| P.O. Box 11586

; Montgomery, AL 36111

DI:) Alabama Disabilities Advocacy Program
MI  The University of Alabama
PAIR P. O. Box 870395

i Tuscaloosa, AL 35487-0395

'
ALASKA
CAP  ASIST .
" | - 2900 Boniface Parkway, #100.
e .Apchorage, AK 99504-3195
DD Advocacy Services of Alaska

MI 615 E. 82nd Avenue, Suite 101
i Anchorage, AK 99518

|
AMERICAN SAMOA
CAP Client Assistance Program and
DD  Protection & Advocacy
MI  P. O. Box 3937
! Pago Pago, American Samoa 96799

AFIZONA »
CIAP Arizona Center for Law in the
DD Public Interest

MI 3724 N. Third Street, Suite 300
| Phoenix, AZ 85012 '

|
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!
i
!
|
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STATE PROTECTION AND ADVOCACY AGENCIES FOR PERSONS WITH
DEVELOPMENTAL DISABILITIES, MENTAL ILLNESS AND THE CLIENT
ASSISTANCE PROGRAM

205-281-8780

© 205-348-4928

205-348-9484 TDD
800-826-1675

907-333-2211
907-344-1002

800-478-1234

10288-011-
684-633-2441

602-274-6287
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ARKANSAS , (\/ nn
!

CAP Advocacy Services, Inc.

DD Evergreen Place, Suite 201

MI 1100 North University

PAIR Little Rock, AR 72207

CALIFORNIA

CAP C(lient Assistance Program
/830 K Street Mall, Room 220
i Sacramento, CA 95814

DD Protection & Advocacy, Inc.
M} 100 Howe Avenue, Suite 185N
E‘ Sacramento, CA 95825 .

COLORADO
|

CAP The Legal Center
DD 455 Sherman Street
PAIR Suite 130

MI Denver, CO 80203

CONNECTICUT

CAP Office of P&A for Handlcapped

DD  and Developmentally Disabled Persons
MI 60 Weston Street '

: Hartford, CT 06120-1551

ﬁELAWARE

CAP Client Assmtance Program
United Cerebral Palsy, Inc.
254 Camden-Wyoming Avenue
Camden, DE 19934

i
1

DD Disabilities Law Program
MI 144 E. Market Street
f Georgetown, DE 19947

W %
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501-324-9215
800-482-1174

916-322-5066

916-488-0950

800-776-5746
818-546-1631 LA
510-839-0811 OK

303-722-0300

203-297-4300
203-566-2102 MI
800-842-7303
(statewide)

302-698-9336
800-640-9336

302-856-0038
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|
ARIZONA

'CAP Arizona Center for Law in the

DD - Public Interest ’

MI 3724 N. Third Street, Suite 300
' Phoenix, AZ 85012

STATE PROTECTION AND ADVOCACY AGENCIES FOR PERSONS WITH
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ARKAN SAS

CAP Advocacy Services, Inc.

DD
MI

Evergreen Place, Suite 201
1100 North University

PAIR Little Rock, AR 72207

CALIFORNIA

CAP Client Assistance Program

DD
MI

830 K Street Mall, Room 220
Sacramento, CA 95814

Protection & Advocacy, Inc
100 Howe Avenue, Suite 185N
Sacramento, CA 95825 .

COLORADO

CiAP The Legal Center -

DD

455 Sherman Street

PAIR Suite 130

MI

Denver, CO 80203

CONNECTICUT
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501-324-9215
800-482-1174

916-322-5066

916-488-9950

800-776-5746
818-546-1631 LA
510-839-0811 OK

303-722-0300

203-297-4300
203-566-2102 M1
800-842-7303
(statewide)

302-698-9336
800-640-9336

302-856-0038



DISTRICT OF COLUMBIA

CAP C(lient Assistance Program
+  Rehabilitation Services Administration
605 G Street, NW
Washington, DC 20001

CAP Information Protection & Advocacy

DD  Center for Handicapped Individuals

MI 4455 Connecticut Ave, NW, Suite B100
Washington, DC 20008

FLORIDA

" CAP Advocacy Center for Persons w/Disabilities

DD 2671 Executive Center, Circle West
MI  Webster Building, Suite 100
Tallahassee, FL. 32301-5024

GEORGIA .

CAP Department of Human Resources
Division of Rehabilitation Service
2 Peachtree St., NW, Room 23-307
Atlanta, GA 30303 - '

DD  Georgia Advocacy Office, Inc.
MI 1708 Peachtree St., NW, Suite 505
Atlanta, GA 30309

GUAM

CAP Parent Agencies Ne@ork
P.O. Box 23474 ‘
~ GMF, Guam 96921 .

DD The Advocacy Office

MI  Micronesia Mall,Office A
West Marine Drive
Dededo, Guam 96912

202-727-0977

- 202-966-8081

904-488-9071
800-342-0823
800-346-4127 TDD only

404-657-3012

404-885-1234
800-282-4538

10288-011
671-649-1948

10288-011-
671-632-PADD (7233)

671-632-PAMI (7264)



HAWAII

CAP Protection & Advocacy Agency

DD

MI

1580 Makaloa Street, Suite 1060
Honolulu, HI 96814

IDAHO

CAP
DD
MI

Co-Ad, Inc.
4477 Emerald, Suite B-100
Boise, ID 83706

ILLINOIS

CAP

DD
MI

Illinois Client Assistance Program
100 N. First Street, 1st Floor
Springfield, IL 62702

Equip for Equality, Inc.
11 East Adams, Suite 1200

PAIR Chicago, IL 60603

INDIANA

CAP
DD
MI

IOWA

CAP

DD
MI

Indiana Advocacy Services
850 North Meridian, Suite 2-C
Indianapolis, IN 46204

Client Assistance Program
Division on Persons w/Disabilities
Lucas State Office Building

Des Moines, IA 50310 © .

Towa Protection & Advocacy Service, Inc.
3015 Merle Hay Road, Suite 6 .
Des Moines, IA 50310

808-949-2922

208-336-5353

217-782-5374

312-341-0022

317-232-1150
800-622-4845

515-281-3957

515-278-2502



'MARYLAND

CAP Client Assistance Program
Maryland State Department of Education
Division of Vocational Rehabilitation
300 West Preston St, Suite 205
Baltimore, MD 21201

DD  Maryland Disability Law Center
MI 2510 St. Paul Street
Baltimore, MD 21218

ADM Maryland Disability Law Center
Program Staff
1800 N. Charles- Street
Baltimore, MD 21201

MASSACHUSETTS

CAP MA Office on Disability
Client Assistance Program
One Ashburton Place, Room 303
Boston, MA 02108

DD  Disability Law Center, Inc
11 Beacon Street, Suite 925
Boston, MA 02108

MI  Center for Public RepreSentation
22 Green Street
Northampton, MA 01060

- MICHIGAN

CAP Client Assistance Program
Department of Rehabilitation Servmes
P. O. Box 30008
Lansing, MI 48909

Commission for the Blind
201 North Washington Square
Box 30015

Lansing, MI 48909

410-333-7251

410-235-4700
410-235-4227
800-233-7201

410-234-2791
410-234-2794

617-727-7440

617-723-8455

413-584-1644

517-373-8193

517-373-6425



KANSAS

CAP Client Assistance Program
Biddle Building, 2nd Floor
2700 West 6th Street
Topeka, KS 66606

DD Kansas Advocacy & Protective Service
MI 2601 Anderson Avenue
Manhattan, KS 66502

KENTUCKY

CAP Client Assistance Progr'arn
Capitol Plaza Tower
Frankfort, KY 40601

DD  Oiffice for Public Advocacy, Division for P&A
MI 100 Fair Oaks Lane, 3rd Floor
- Frankfort, KY 40601

LOUISIANA

CAP Advocacy Center for the Elderly
DD  and Disabled

MI . 210 O'Keefe, Suite 700

PAIR New Orleans, LA 70112

MAINE

CAP CARES, Inc.
4-C Winter Street
August, ME 04330

DD Maine Advocacy Services
MI 32 Winthrop T
PAIR P.O. Box 2007

Augusta, ME 04338

913-296-1491

913-776-1541
800-432-8276

502-564-8035
800-633-6283
502-564-2967
800-372-2988

504-522-2337
800-662-7705

207-622-7055

207-626-2774
800-452-1948



Michigan cont;

DD Michigan P&A Service
MI 106 West Allegan, Suite 210
Lansing, MI 48933

MINNESOTA

CAP Minnesota Disability Law Center
DD 430 First Avenue North, Suite 300
MI  Minneapolis, MN 55401-1780

MISSISSIPPI

. CAP C(lient Assistance Program
Easter Seal Society ‘
3226 N. State Street
Jackson, MS 39216

DD  Mississippi P&A System for DD, Inc.

MI 5330 Executive Place, Suite A
Jackson, MS 39206

MISSOURI

CAP Missouri P&A Services
DD 925 S. Country Club Drive, Unit B-1
MI  Jefferson City, MO 65109 '

MONTANA

CAP Montana Advocacy Program
DD 316 N. Park, Room 211
MI  P.O. Box 1680

Helena, MT 59624

- NEBRASKA

CAP C(lient Assistance Program -
Division of Rehabilitation Services
Nebraska Department of Education
301 Centennial Mall South
Lincoln, NE 68509

517-487-1755

612-332-1441

601-982-7051

601-981-8207

314-893-3333

406-444-3889

800-245-4743

- 402-471-3656



. Nebraska cont. |

DD
MI

‘Nebraska Advocacy Services, Inc.

522 Lincoln Center Building
215 Centennial Mall South
Lincoln, NE 68508 :

‘NEVADA

DD
MI

CAP Client Assistance Program .

1755 East Plumb Lane, #128
Reno, NV ‘89502

Office of Protection & Advocacy, Inc
Financial Plaza
1135 Terminal Way, Suite 105

Reno, NV 89502

NEW HAMPSHIRE

CAP C(lient Assistance Program -

Governor's Commission for the Hand1capped

57 Regional Drive -
Concord, NH 03301-9686

DD  Disabilities Rights Center

MI- P.O. Box 19 ' :
18 Low Avenue - '
Concord, NH 03302-0019 -

NEW JERSEY

CAP - Client Assistance Program e

DD NJ Department of the Public Advocate
Division of Advocacy for the DD
Hughes Justice Complex, CN 850
Trenton, NJ 08625

MI  NJ Department of Public Advocate

Division of Mental Health Advocacy
Hughes Justice Complex, CN 850
Trenton, NJ 08625 '

402-474-3183

702-688-1440

800-633-9879

- 702-688-1233

800-992-5715

- 603-271-2773

- 603-228-0432

609-292-9742

800-792-8600

1609-292-1750



NEW MEXICO

CAP Protection & Advocacy System, Inc.
DD 1720 Louisiana Blvd., NE

MI  Suite 204

PAIR Albuquerque, NM 87110

NEW YORK

CAP NY Commission on Quality of Care
DD for the Mentally Disabled

MI 99 Washington Avenue, Suite 1002’
PAIR Albany, NY 12210

NORTH CAROLINA

CAP C(lient Assistance Program
North Carolina Division of Vocational
‘Rehabilitation Services
P. O. Box 26053
Raleigh, NC 27611

DD  Governor's Advocacy Council for
Ml Persons with Disabilities
1318 Dale Street, Suite 100
Raleigh, NC 27605

NORTH DAKOTA

CAP Client Assistance Program
400 East Broadway, Suite 303
Bismarck, ND 58501-4038 -

DD  The North Dakota

MI  Protection & Advocacy Project
400 E. Broadway, Suite 515
Bismarck, ND 58501

N. MARIANAS ISLANDS

CAP Northern Marianas
DD  Protection and Advocacy System, Inc.
MI  P.O. Box 3529 C.K.

Saipan, MP 96950

505-256-3100

800-432-4682 -

518-473-7378
518-473-4057

919-733-3364

919-733-9250
800-821-6922

701-224-4625

701-224-2972
800-472-2670
800-642-6694

(24 hour-line)

670-235-7274



OHIO

CAP Client Assistance Program
Governor's Office of Advocacy for People
with Disabilities
30 East Broad Street, Room 1201
Columbus, OH 43266-0400

DD  Ohio Legal Rights Service
MI 8 East Long Street, 6th Floor
Columbus, OH 43215

OKLAHOMA

CAP Client Assistance Program
Oklahoma Office of Handicapped Concerns
4300 N. Lincoln Blvd, Suite 200
Oklahoma City, OK 73105 -

DD Oklahoma Disability Law Center, Inc.
MI 4150 South 100th East Avenue, 210 Cherokee Bldg
Tulsa, OK 74146-3661

OREGON

CAP Oregon Disabilities Commission
1257 Ferry Street, SE
Salem, OR 97310

DD Oregon Advocacy Center

MI 625 Board of Trade Building
310 Southwest 4th Avenue, Suite 625
Portland, OR 97204-2309

PENNSYLVANIA

CAP Client Assistance Program (SEPLS)
PAIR 1650 Arch Street, Suite 2310
Philadelphia, PA 19103

Client Assistance Program
Medical Center East

211 N. Whitfield, Suite 215
Pittsburgh, PA 15206

10

614-466-9956

614-466-7264
800-282-9181

405-521-3756

918-664-5883

503-378-3142

503-243-2081

215-557-7112

412-363-7223

(Western PA)



‘Pennyslvania cont.

DD  Pennsylvania P&A, Inc.
MI 116 Pine Street
Harrisburg, PA 17101 -

PUERTO RICO y

CAP Planning Research and Special Project
DD Ombudsman for the Disabled :
MI  P. O. Box 4234

San Juan, PR 00902-4234

REP OF PALAU

CAP Client Assistance Program
Bureau of Public Health
‘Ministry of Health
P.O. Box 100
Koror, Republic of Palau 96940

.RHODE ISLAND

CAP Rhode Island P&A System Inc., (RIPAS)
DD 151 Broadway

MI  3rd Floor

PAIR Providence, RI 02903

SOUTH CAROLINA

CAP Office of the Governor
Division of Ombudsman.& Citizen Services
P.O. Box 11369
Columbia, SC 29211

- DD -South Carolina P&A System for the
MI = Handicapped, Inc.
3710 Landmark Drive, Suite 208
Columbia, SC 29204

11

717-236-8110
800-692-7443

809-721-4299
809-725-3606
800-981-4125

401-831-3150

803-734-0457

803-782-0639
800-922-5225



SOUTH DAKOTA

CAP South Dakota Advocacy Services
DD 221 South Central Avenue

MI  Pierre, SD 57501

PAIR

TENNESSEE

CAP Tennessee Protecnon & Adovcacy, Inc.

DD P. O. Box 121257
MI  Nashville, TN 37212

TEXAS

CAP Advocacy, Inc.
DD 7800 Shoal Creek Blvd., Suite 171-E
MI  Austin, TX 78757

UTAH

CAP Legal Center for People w/Disabilities
DD 455 East 400 South, Suite 201
MI  Salt Lake City, UT 84111

VERMONT

CAP Client Assistance Program .
Ladd Hall |
103 South Main Street
Waterbury, VT 05676

DD Vermont DD Law Project -
12 North Street
Burlington, VT 05401

Citizen Advocacy, Inc.
Chase Mill, 1 Mill Street
Burlington, VT 05401

MI  Vermont Advocacy Network, Inc.

65 South Main Street
Waterbury, VT 05676

12

605-224-8294

800-658-4782

615-298-1080
800-342-1660

512-454-4816
800-252-9108

801-363-1347

- 800-662-9080

802-241-2641
800-622-4555

802-863-2881

802-655-0329 _

802-244-7868



VIRGINIA

CAP Department for Rights of Virginians w/Disabilities
DD James Monroe Building
MI 101 North 14th Street, 17th floor

" Richmond, VA 23219 -~

VIRGIN ISLANDS

CAP Virgin Islands Advocacy Agency
DD 7A Whim Street, Suite 2
MI  Frederiksted, VI 00840

WASHINGTON B

CAP Client Assistance Program
- P.O.Box 22510 '
Seattle, WA 98122

DD Washington Protection & Advocacy Sys.
‘MI 1401 E. Jefferson, Suite 506
Seattle, WA 98122

WEST VIRGINIA

CAP West Virginia Advocates, Inc.
DD 1524 Kanawha Blvd., East |
MI  Charleston, WV 25311

WISCONSIN

CAP Governor's Commission for People .
with Disabilities - L
1 W. Wilson Street, Room 558
P. O. Box 7852
Madison, WI 53707-7852

DD  Wisconsin Coalition for Advocacy
MI 16 N. Carroll Street, Suite 400
PAIR Madison, WI 53703

13

| 804-225-2042

800-552-3962

809-772-1200
809-776-4303
809-772-4641 TDD

206-721-4049
206-721-4575

206-324-1521

3(04-346-0847

800-950-5250

608-267-7422
800-362-1290

608-267-0214



WYOMING

CAP Wyoming Protection & Advocacy System

DD 2424 Pioneer Avenue, Suite 101
Cheyenne, WY 82001

NATIVE AMERICAN
DD DNA People's Legal Services, Inc.

. P. O. Box 306
Window Rock, AZ 86515

14

307-638-7668
307-632-3496
800-821-3091
800-624-7648

602-871-4151
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Protection & Advocacy System
for Persons with Developmental
Disabilities |

Protection & Advocacy SyStem
for Individuals with Mental Illness

= - Client Assistance Program

= Protectid_n & Advocacy System
for Individual Rights




National Association of Pratection & Advocacy Systems, Inc. o

| S 1992 -
- ANNUAL REPORT | . .
' ON S
... . STATE PROGRAM ACTIVITIES

L P&A for Persons thh Developmental Disabilities (PA.DD) ‘ | , '
1992 Program Performancc Report Clients Served : : : . Page 26
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