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NOVEMBER 22, 1993 NATIONAL AUDIO TELECONFERENCE
HEALTH CARE REFORM - DISABILITY ISSUES

QUESTIONS FOR THE PANELISTS

1. Guaranteed National Benefit Package : : v
Becky Ogle, National Council on Tndependent Living Centers - from the studio

Most of us in the disability community applaud the President Clinton’s efforts to include us
in his health care plan. We understand that the plan as submitted to Congress offers universal
coverage that is not dependent on your employment status, that is comprehensive and
guarantees a full benefits package, that uses a community rating system so that individual
rates are fair and not based on health status, that does not allow pre-existing condition
exclusions or waiting penods, and that sets a limit on out-of-pocket cxpenscs.

’ \ If we support the President on these important principles, what assurance can we have that he

g tf“o’ﬂ"}’ fwill go to the wall for those principles, that there will not be a last minute compromise on

OV principle that will once again leave people with disabilities our, that will condemn us to (ley ad/J.L

nd m %"" continued decades of unemployment, poverty and poor health care” Will the President veto & /

ex / wal)a\g that docs not fully implement all of his principles?

(!
05 \]\“')VJ ‘)P- Cost

%ﬁ( "H.’/ Maria Rutter, American Brain Injuries Association - Los Angeles, California

P :

My name is Maria Rutter. I am a survivor of a brain injury. I represent the American Brain
. _~ Injunies Association in Glendale, California. I want to work, but I can’t because I would

/\osc my Medicare and MediCal benefits and couldn’t afford my medical care. I read that

M/ -, \nder this plan everyone will have a choice of three plans: fee-for-service, group health or a

(,Y{’d\ wit) greferred provider network. But living with a disability costs a lot. So my question is will I

§ seally beablg to afford the premiums for any of these plans) How high will thcy be? Arc
there co-paymeit 11m1ts'? Are there_subsidies? Will I ever redlly be able to afford to go back

. to work n o [ bepfuls
y '}L, Z 5@ 1—/11‘/0-— ;oﬁen- (=
oY T, L.c*/ oy m e.o(d b-/{n—s
& v 3. Choice of Health Care Providers L F 6’-’5 fo ‘v/&
’\N - UQyMJ

. . 3
Jane Rhys, Executive Director, Kansas Planning Comml on De\T'I'opmemal D1sab1lme.s - B,
Topeka, Kansas :

My name is Jane Rhys. T am the Executive Director of the Kansas Planning Council on
Developmental Disabilities. Individuals with disabilities need to be able to see health care
providers who understand disabilities like cerebral palsy, muscular dystrophy, Post-Polio
syndrome, spinal cord injuries and chemical sensitivities. Moreover, some individuals with
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disabilities need to travel to other parts of the country to receive treatment from the few

available specialists. There is the case of young man paralyzed in a car accident at age 12
who in adulthood held a job that offered a managed care policy. When this man developed
severe decubitus ulcers the gatekeepers would not pcrmit him to travel out of the area to a
spinal cord injury center. Afler 4 few years of denied appeals and a deteriorating physical

- condition, this young man died leaving his wife and twin sons penniless and on welfare.

How does this plan guarantee that we will not be at the mercy of gatekeepers who do not
know our disabilities and prevented from seeing specialisls Who know our disabilities no

atter ere they are located? _
f/‘{l\—: /,/(e‘ ZL/ | k{“‘“ Laser ('M,V’Q ‘ C(/’M %uw W)-\_Q‘y/

ng,mﬁ_ NS

y4 Gylbb Question - 3,%«4 y/,,_;_{

Bob Griss, Scnior Ilealth Policy Researcher, United Cerebral Palby Assocmnons - from the
studio ' .

e [F2 o R
(statement...) then

There are many positive featurcs to the Clinton Health Plan, but it also has many weaknesses

from a disability comlzu,gty e .?%ecnve Should the disability comnlpmty s;gaort th “ ya A

Clinton Health Plary Bécause it of than the status quo, or opposc becdise Tt is’ not as
good as single paycr” This is the fundamental dilemma that disability organmuons and all

- health care reform adv tes have 10 confront : mé (é, /m~ J . l

/'&W’L .
Ve .
5. Quality I f“eﬁ"*k'~ EJWM W M {

Dr. Kathy McGinley, Asststant Director Office of Governmental Affm:s, The ARC - fro
the studio | ch-rf)/ m!fl) skl

How much choice will a person really have if plans compete on fcost and qualily and not just ﬁv«’%
on quality? TFor example, will all those whose coverage is still funded through’ Medicaid end by : ;

??? up in a bare bones that does not meet their needs? V
b% M”’a—exé\«—q 2079 5 ‘—:ﬂ %/?faw g,w
@/ﬁ Prutectlon ?ox Chx]dren Covered b"i\deduaxd /?u;/ ct%e:&

Connie Ergen, the ARC-Allcgheny - Piltsburgh, PA “" éﬁ‘?e e " éum W
/}% O‘ﬁg%

My name is Connie Ergen and I represent the ARC-Allegheny in Pmsbmgh, Pennsylvania. cﬁ‘fﬁ

The members of our organization are children and adults with mental retardation and their

families. Most of our families have chosen to keep their children at home and not place

them in institutions. However, they are financially and emotivnally stretched to provide the

services that their children need. Currently, many of our school-age children would not be

- able to afford the therapies that they need if they were not covered by Medicaid and thercby

eligiblc for the Early and Periodic Screening, Diagnostic and Treatment (EPSDT) programs.

“We understand that there will be a cap placed ing for EPS i 1993

2
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levels. But many states and local schools have not yet fully implemented the EPSDT
mandate or taken advantage of the Medicaid reimbursed powble under EPSDT. Will you
guarantee that our children will not lose}S¢fVices. Jcae JV/L
: v‘hﬁ t/f) / b < a -
Codthy Me dudewinds plon b e oo 7 9
7. Protectm of Children and Families not Eligible for Medicaid cz,.+cJ Foa Prasroe 4
@%’M.- W“{wh..m B, — Cnma éué/fﬂé-%ﬁt lﬁd LoJ:MJerQZ’Wé‘“
| erboscli WV Parent FHining and Information g , e 7 -sf %G;y, oo,
‘Ue"‘}‘ ':lmﬁf? qf}‘m 6'*8
My name is Pat Haberbosch and I am Project Director for the West Virginia Training and ~4. .
Information project in Clarksburg, West Vu’gxma My hushand and I are parents of a ,:_‘-jf"" 7 reay
daughter who has multiple disabilities and is non-verbal. We have personally been Vva.‘../’a’x{\
: financially responsible for all of her medical care, therapy needs and personal needs for 17 75, “‘“{
years. We have provided $32,000 for a special dietary fornmila alone. Because of two 25 4: f" '
J,P}u year old tractors and a few cows we have never been cligible for any financial help. My C“"{/ e
IV husband and I both work and have a very basic health insurance policy that prowdcs little aw‘—%
help. We have two other daughters one of whom is sitting out this semester trying ta eam, e fo
( money for tuition and books becausc shc reecived no financial aid. How will we, as a éd\, “Acas
middle-income family, get some financial relief from the proposed plan? s ”» Al

8. Single Payer /4( / - Md"fé?b«—»

‘)*v-\, 'ﬂ/ecg:;)

<> gl ~=_
From the field (Maggie will try a Tennessee site)

If health care cost containment is so important to the economy, 1a the federal deficit, and to
the cnactment of national health care reform legislation in 1994, and certain medically
necessary services are being excluded from the benefit package or limited because of

- financing constraints, why should the American puhlic not insist on adopting a single payer
approach to health care which the Congressional Budget Office and the U.S. General
Accounting Office both say is the most effecnve way to control health care costs and which

guarantees choice of provider? Ly P
5 ghh:d/rf % "vwv%h»ée/‘&/ 4/\3 f/‘e,a,sw‘&€
W 9 Long Term Care and Personal Assmance ‘;orvnceq

Paul Delaune, West Palmn Beach, Florida

My name is Paul Delaune and I live in West Palm Beach, Florida. My biggest need as a
quadriplegic from a spinal cord injury is for personal assistance services. This includes
bathing, dressing, grooming, cooking, driving, cleaning, laundry, etc. For $5 an hour I can
hire individuals to perform these services. If I go through an agency the same services cost
$7 to $15 per hour. If I go into a nursing home these services would cost $30,000-835,000 a
year. Under the new home and community based program exactly what services will I
-Teceive, is there any cap on how much I will have to pay mysclf and how long after the
health care plan is in effect will I see any of these home care services?

%"m‘g’( Frlama. = -
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10. Parity for Trcatment of Psychiatric Disabilities

Someone in the field that Maggie will arrange will ask this one.

People with psychiatric conditions usually have the same needs from the health care
community as people with chronic physical conditions such as diabetes. In other words they
need to be able to see a doctor who is a specialist in psychiatric conditions, receive in patient
hospital treatment when necessary, obtain out patient treatment when appropriate and be able
to purchase the prescribed medications. - Governor Ccleste, will President Clinton’s Health
Care Plan guarantcc immediate health care treatment parity with other physical illnesses like
diabetes or heart disease? And does the treatment for psychiatric conditions have limitations
that other illnesses do not have? M%Pa nvi?

[}? pbzm,,,‘m.l w?{&\ﬂc[m - “Tl _g ~ M%
11. Involnntﬁjrirc’l%{ftﬁle t l"‘af;igua Wi syihiatr%isabiﬁties Thinh

i

or in

. . e A Ufe 1mehad
Ron Thompson, National Association of Psychiatric Survivers - Rockville, Maryland / sz -4, 150,
' O Wody )
My name is Ron Thompson and I serve on the board of the National Association of % ° i,
Psychiatric Survivors. We who have survived incarceration in psychiatric hospitals without aseef,,. ’
due process, we who have survived being drugged, we who have survived being beaten want Zﬂ/m’ﬂ‘
S ez Aw[;

* to know if this plan will not permit mental health cay€ provided to treat us without our.
informed consenl? Will we be able fo chose our own miéntal health care? ™ sl
R /*)51”&:; Pl o 1 W‘\ }p,w.,y/y v, F’Lca/ oricw
12. Managed Cure k ~E " e Frae A /944"’)/¢[o; 24z F‘:/L W@\JM
v I (dfey
Curt Dccker, Executive Director, National Association of Protection & Advocacy Systems - .

from the studio

What provisions are in the plan to cnsure and protect people with disabilities so that they
receive services o which they are entitled, services that are the right ones for sufficient
lengths of time? What assurances are built into the plan to ensure appropriate options?

‘What grievance procedures and due process, protection are built into the plan?

13. Applicability of ADA and Section 504 A Grlomees ’

. : %Z;ng SN fé,,w Vg
H Patrick Cannon, Michigan Commission on Handicapper Concens - Lansing, Michigan /... , /.
704

My name is Patrick Cannon and T am Executive Director of the Michigan Commission orf ¢ / /g a4, ., o
Handicapper Concerns. T am also a person with a disability as T am blind. There will be [ Py

_ tremendous pressure to contain costs with the implementation of health care reform. The = Ay -
concern for many in the disability community is that this pressure may be interpreted as a ?% e
signal to “ration” health care scrvices, and that some burcaucrat will decide that the quality Mm

* of our lives is so bad that we would be better off dead. How will we be protected from ‘L Vel

~ those kind of decisions? Will the regional health alliances, the states, health care providers %’;?hw/

wppleble | _/,W T
WWW FV”Y Z F V-»/)Av\ /?/ (ﬁéﬁéij_ , bt Z%

4%

w’(«“*l adus éw'é:(,(;

- e OéW& il S . A—
W “Wffbmmc’fy«mb%%é e




~11/18/93  13:17 B202376 6218 PCEPD\ [doos

and individual health plans be subject to the non-discrimination provisions of both Title IT of
the ADA and Section 504 of the 1973 Rehabilitation Act as amended?

14. Durable and Du;posable Medical Equlpment Prosthetic and Orthotic Devices
O_ e r - Texun. a‘vwo —UE o WIJ*»54 ((//Y
oe ixsa Arisco, United Cerebral Palsy Association of Texas - Austin, Texas

My name is Lisa Arisco and I am with the United Cerebral Palsy Association of Texas.

Whether or not an individual is born with a physical disability or acquires a disability as a
,..,/f’ result of injury or illncss, the ability to obtain thc right cquipment can be the critical factor in

living a healthy, active, independent and productive life. However, T understand that the pan

incbmomtemwrugmmﬁmﬁrmme medical equipment which is
i ( Jerks  outdated and based on a premise that people with disabilities spend most if not all of their

h,/—adJV

Ales: a~ "fime a1 home and not working. [Can you assure us that a 19 year old young woman with
/V& 4.1 cerebral palsy will be able to order a wheelchair that fits her slender frame and is 11ght he d, //
Z,i'érm’, weight and easily maneuverable? Can you assurc us that a 30 ycar old man with an abov i“e ,; /‘:fi

the knee amputanon will be able to purchase a prostheses that will pcrmlt him to hike and

,,,/u/«'{ \  participate in sports? Can you assure us that 2 5O year old woman who 1s experiencing th ‘/ VZ'WV’)
Mﬁrﬂ!  Lffects of post-polio syndrome will be able to have a ventilator so she may breathe ; 190 cfog{
6"'0 e ¢an yé yoif assure us that.the $100 to $200 per month that a person wit cord injury oF p;;ﬁ
Cugte® must spend onat don’t lcak and the rest of the disposable medical cquipment tha /'é‘t‘:d:-("‘/
%,w»w’ D | he or she needs will be covered? Can you assure us that a child born without a jaw can have | y,, e /;
) {
L»«“?:N 0‘1) o_ne built? /m//?
o 5. Outpatient Rehabilitation Services - ' 9, 4 Y £l
Vol P P Dy Wobooston ( G o ompop b W [ Poree e 5 Aot
Ann Holmblad, Association for Cercbral Palsy - Montpclicr, Vermont T_e:%mv['/)
My name is Ann Holmblad and I am employed at the Association for Cerebral Palsy in
Montpelier, Vermont. As a person working with people with disabilities and as a person
with a disabihty myself, [ know that it is critical to maintain functioning and to prevent the
detcrioration of functioning. For example, an adult with partial paralysis in the lcgs may
need ongoing physical therapy to prevent leg contractions that would interfere with her
ability to walk. The Administration’s proposal is silent on the issue of paying for services to
" mmma.lf\ fupction and prevent deterioration. What do you plan FEO do about this? bl
27 Narro v ,,..[ _p:m SOl e PURU
L lﬁc '(ransmon Issues 0 %" ol e L6 VM
: +/‘uﬂ 4 Y
Ann Marie Hughey, Executive Director, National Council of lndependent Living Centers -
from the studio
What will happen to people with disabilities during the transition to the new system? Wi
people on the waiting list for Medicaid home and commumty based waiver scrvices beable
. to get those semces du ﬂ_g the transition period? ;= (3 cou?? G v ek,
/M/"'Mw/y/@w( Frew, ) P e r@c@»-dme,/f
Conftng & Capprd, T reopmirhy NY ¢ (o~ [
PRl [ wlprckers ik Praiy, oS
A Leae
— f\oL / e,e,pé'(b ﬁ"% IY‘(/m ‘/‘07/&/"- —
LTC~ ceguire) Tonek OU oA i bmir Gl €T canse
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17. Benefits for People who are Blind or Visually Impaired

Scott Marshall, Associate Executive Dxrcctor for Governmental Relations, Amenca.n
Foundation for the Blind - Washington, DC

“/”( My name is Scott Marshall and T am Associate Executive Director for Governmental

- Relations for thc amcrican Foundation for the Blind. We would like to know why services
such as occupational therapy, physiotherapy, and speech/language therapy are covered as a
basic benefit under the Clinton plan, but that(use of the white cane is not a covered therapy.
Just as occupational therapy and physiothcrapy can restore a stroke patien
and function independently, we believe that providing a hlind person with the therapy needed
~ to use a white cane is essential to restore mobility and independent living?

18. Governance

Catherine Baird, Executive Director, Governor’s Committee on Employment of Disabled
Persons - Sacramento, California

In the past membeg of the g}r%bmty comrnumty have often been shut-out of health care
planning process y on the stzMat will the role of people with
disabilities be i m : develoPment implementation and evaluation of health care polici
the state and federal levcl2-Will the Taw demand that the gove}ning board ol The regional

alliances have at(least 51%_ consumer members/ consumers without financial stake or interest
in the compax/lics providing hcalth care through the alliances?

FZ' I~
ke ,7.,.,.,4- At Seed, Conmgu o~/ M;

[ ~Cemg

19. Experimental and Investigational Procedures %ﬁ Wl tmpuf?
14—7 %»\5:2 " C&ﬂ/%m
Ndn Ellen East, Executive Director, Advocacy Qerwoea Inc. - Little Rock Arkansas Mw
//n/y -——>.re(ﬁ Adve

My name is Nan Ellen East and I an Executive Director for Advocacy Services in Litle ™ %"’
Rock, Arkansas. Our question concerns experimental and investigational procedures. kor
example, there arc many ncw drugs being devcloped to treat individuals who are HIV
pousitive or who have AIDS. There are new procedures being developed to save_the lives of

premature babies? How will this plan protect and support ploneenng research and L/
innovations? R ‘é{ et! e e LI ’2& “‘” NS
,f”»" bl CM /;“V{', /l«pc«.[/ ]é"p&/

U"‘é r* 20. Dental, Vision and Hcaring Care
wi Ky () lgm.
Suzann i Regional Representative, Governor’s Lomxmttee on Employment of People

with Disabilities - Las Vegas, Nevada
My name is Suzanne Thomas and T am the Regional Representative of the Governor’s

Committee on Employment of People with Disabilities in Las Vegas, Nevada. One thousand
births per year result in a bilateral, significant hearing loss. - These children could benefit

6
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from hearing tests, speech and language thcrapy and hearing aids. We understand that these
services arc not covered. Why not? And why are ‘naanni aids not wver%for children?

Qi loaphsle -+ Cumnd it NecomS

21. Coverage for Dependent Adults with Disabilities 7., v y» LS Y -, é
: ' - bz,
v s yalue gzré
.Hilda Ross Kairuz, Executive Director, Centro Nuc‘\{os‘ or?i)ontcsé' -‘/%yamcn 'Puerto % -

My name is Hilda Ross Kairuz and I am Executive Director for the Centro Nuevos Jr“7 !

. Horizontes in Bayamon, Puerto Rico. We serve young adolescents with mental retardation. ? :,“ 0
When these children reach age 18 they are taken out of their parents’ health plans and it
takes a lot of paper work to re-instate them. How will President Clinton’s plan eliminate this

problem? |
22, Veteran Benefits MMH”’
<\
Ca~y SoFtnar -~
Chuck Karc7ewsl<1 President, North West Paralyzed Veterans Association - Seattle,
Washington

My name is Chuck Karczewski and T am President of the North West Paralyzed Veterans
Association. Our question is whether the V.A. medical s stcm as we now know i wil), ]
survive? If not how will it change? LoDy divobirhes ; Z»j/ &4; WL
Phyl - - [24 sy tee—o Hos Do ety — P,
’M
S w@/?% C}dfﬁ':/;.
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THE PRESIDENT'S COMMITTEE ON
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CHAIRMAN

August 10, 1993

Mr. John Podesta
Staff Secretary

The White House
Washington, DC 20500

Dear Mr. Podesta:

I was moved by the actions of the President and the Attorney
General in observance of the third anniversary of the signing of
ADA. The policy discussions with the leadership of the
disability community, the cutting edge appointments, the policy
statements, were magnificent. Finally people with disabilities
are beginning to be included as real citizens. This is people
first change, people first democracy at its best.

Enclosed is a copy of a special report of these happenings which
I wrote. It has been sent to more than three thousand disability
community leaders throughout the nation, and to many abroad.

I apprediate your personal contributions to the progressive
disability policy of the Clinton Administration.

Sincerely,
. i
Justin f%y/z¢jf Y/;;;E;///

DIGNITY, EQUALITY, INDEPENDENCE THROUGH EMPLOYMENT
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President’s Commee ?nEmp}oym
of People with Disabilities

An update of activities, pmgranié and projects of the President’s Committee

August 1993 Special ADA Anniversary Issue ' Vol. 1, No. 9

HISTORIC FACE-TO-FACE DIALOGUES WITH PRESIDENT AND ATTORNEY
GENERAL, LANDMARK PRESIDENTIAL APPOINTMENTS, NEW YORK MARCH,
MAJOR MEDIA FOCUS, VICTORY FOR AIRLINE ACCESS HIGHLIGHT
NATIONWIDE ADA BIRTHDAY CELEBRATIONS

Colleagues ADA had a great third blrthday party. President Clinton and Attomey General
Reno came through for justice. Many major media entities came through for justice. Most
importantly, thousands of you came through for justice. People with disabilities still face a
long, perilous march to the promised land of full equality and full empowerment. But the last
few days have demonstrated once again the potential of united advocacy and people first
democracy. My mind and spirit are lifted from the cloudy probable to the shining possible.

I could not begin to list all of your magmﬁccnt ADA birthday events; this is a summary of
happenings in which I was privileged to participate -- or of which I have personal knowledge.

JULY 23, PRESIDENT CLINTON ISSUES A SPECIAL HAPPY BIRTHDAY ADA
MESSAGE TO THE NATION: "Our country doesn’t have a single person to waste, and we
must invest in each person’s enormous potential by fully implementing the Americans with
Disabilities Act. . . . My Administration is committed to shifting disability policy away from
exclusion, towards inclusion; away from dependence, towards independence; away from
paternalism and towards empowerment.”

JULY 26, THE PRESIDENT ADDRESSES A CHICAGO CONFERENCE ON THE
WORKPLACE OF THE FUTURE: "There is one group of American workers I really want
to acknowledge today. This is the third anniversary of one of our most important civil rights
laws, the Americans with Disabilities Act. For more than 40 million people, the law is
clearing the barriers to full participation in American life. . . .* Marca Bristo, National
Council on Disability Chairperson-Designate, was chosen to be one of 12 Americans serving
with the President on the gathering’s showcase panel.

JULY 26, THE PRESIDENT ANNOUNCES A LANDMARK APPOINTMENT: BOB

1331 F Street, NW. ® Washington, DC 20004-1107 ¢ 202-376-6200 (Voice) ©- 202-376-6205 (TDD) * 202-3766219 (Fax)
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WILLIAMS TO BE COMMISSIONER, ADMINISTRATION ON DEVELOPMENTAL
DISABILITIES AT HHS. Bob, widely recognized as one of America’s most brilliant
disability rights leaders, is a UCPA public policy expert, a former Senate aide, a hero of ADA
and numerous other battles in Congress. He is the first Presidential appointee in history who
uses an augmentative communication device to speak.

JULY 27, THE PRESIDENT ANNOUNCES ANOTHER OUTSTANDING APPOINTMENT:
LONGTIME DISABILITY RIGHTS LEADER BOBBY SIMPSON TO BE COMMISSIONER
OF THE REHABILITATION SERVICES ADMINISTRATION. Bobby is a former President
of the Coalition of Texans with Disabilities, Chairman of the Texas Governor’s Committee and
Director of the Austin Center for Independent Living. He currently serves as Director of the
state vocatxonal rehablhtanon pregram in ‘Arkansas.

JULY 27, THE PRESIDENT HOLDS AN HISTORIC WHITE HOUSE DIALOGUE WITH
LEADERS OF MAJOR DISABILITY RIGHTS CONSTITUENCIES. The 45-minute
gathering in the Roosevelt Room was dominated by discussion of ADA implementation, health
care, long term services reform, and ongoing visible Presidential leadership for disability
rights. The President reinforced past pledges of full support for ADA. He expressed general
support for the entire disability rights agenda, but cited political and economic barriers. He -
appealed to the disability rights movement to support his agenda to remove those barriers. The
President was enthusiastic and attentive. He took notes. :

Before the arrival of President Clinton, statements were made by Senator Tom Harkin, Rep,
Steny Hoyer, and White House Deputy Chief of Staff Roy Neel. The President initiated the
meeting by using the ADA mandated relay telephone service to call Iowa and speak w1th Tom

Harkin’s brother, Frank, who is deaf,

Presenting positions on behalf of the disability community were: Bobby Simpson; Pat Wright,
DREDF; Paul Marchand, The ARC and CCD; Joe Rogers, National Mental Health Consumer
Self Help Clearing House; Ed Smith, Civil Rights Department, North Carolina; Denise
Figueroa, NCIL; Ed Roberts, World Institute on Disability; Marca Bristo, National Council
on Disability; I. King Jordan, Gallaudet University; and Mike Auberger, ADAPT.

Others participating included: Daniel Bross, AIDS Action Council; Judi Chamberlin, National
Association of Psychiatric Survivors; Laurie Flynn, NAMI; Donald Galloway, Disabled
International USA; James Gashel, NFB; Fernando Torres Gil, HHS; Linda Gonzales, Rural
Independent Living; Judy Heumann, DOE; John Kemp, UCPA; Oral Miller, ACB; Minion
Moore, Democratic National Committee (DNC); Ben Soukup, NAD; Max Starkloff,
Paraquad; Hardy Stone, Head Injury Survivors; Anne Vinup, Learning Disability Association
of America; Nancy Ward, National Self Advocacy Steering Committee; Bob, W;lea ms, and
myself. White House staff Mike Lux, Pau] Miller, and Debbie Fine, and RoberLSevmnv,
DNC, also attending, deserve congratulatxons for arranging the event. .

This truly was an historic gathering. I am not aware of any previous policy dialogue with the
President that included such a broad representation of the major disability rights constituencies.
Oft excluded groups like psychiatric and head injury survivors and people labeled mentally

oy



retarded were represented by people with those disabilities. ADAPT was present and
speaking. This was people first democracy at its best.

JULY 26, ATTORNEY GENERAL JANET RENO DEVOTES DAY TO ADA. Beginning
with a strong ADA editorial she wrote in USA TODAY: " As of today, the Americans with
Disabilities Act’s three year phase-in period is over. It is time to finish the job of turning the
Act’s promise into reality. . . . We are earnest about our enforcement responsibilities. "

--At 11:30 a.m. the Attorney General discussed ADA with a delegation of about 20 disability
rights leaders, led by Pat Wright, and including many of us who were to meet with the
President the next day. There was detailed discussion of implementation problems and
opportunities, with special focus on the need to communicate accurate information about ADA
rights and obligations and to convince the nation that the government is serious about
enforcement. The Attorney General promised vigorous implementation and enforcement of
ADA. She solicited recommendations as to how DOJ activities and staffing related to

disability rights can be refined. She announced the assignment of five additional attorneys to
ADA enforcement and $2.5 million in ADA technical assistance grants. She appealed to the
disability rights organizations to work in partnership with DOJ to keep the promise of ADA.

'--At 1:30 p.m. the Attorney General met with leaders of the business community to appeal for
voluntary compliance with ADA. She asked them to spread the word that implementation need
not be painful, and to seek accurate information from appropriate government agencies and
credible sources in the disability community.

--At 2:45 p.m'. the Attorney General toured small businesses in Takoma Park, MD, to
congratulate them on making their facilities accessible. She was accompanied by a smail
number of disability community leaders.

--At 3:30 p.m., immediately following the tour, she addressed a group of citizens in a nearby
park. "What we see on the main street of this small town is how easy and important it is to
comply with the law," she said. She spoke of the ADA as being the means "to break down not
only physical barriers but social barriers as well." She urged voluntary compliance, but also
said, "Let me make clear that. . . we will take people to court when they thumb their nose at
us." The Attorney General was introduced by Pat Wright, and joined on the podium by ADA
architect Bob Silverstein, who read a powerful message from Senator Tom Harkin.

JULY 24-27, THE DISABILITY COMMUNITY ORGANIZES ADA BIRTHDAY EVENTS
ACROSS THE NATION. A San Diego Disability Pride Parade attracted major media
attention. An ADAPT crawl-in to inaccessible restaurants in Austin, TX, resulted in a great
New York Times photo of Bob Kafka dragging his body across the floor of a fashionable
eatery. Perhaps most prominent among the ADA birthday celebrations was a Disability
Independence Day march down Madison Avenue in New York by about 2,000 disability rights
advocates. Speakers at the subsequent rally included Marca Bristo, Frank Bowe, Judy
Heumann, Paul Hearne, Denise Figueroa, Greg Hlibok, Ottmar Miles-Paul, and myself. This
event, "to celebrate the ADA, and advocate for universal health care and universal
communications,” was covered by major national TV and print media. Congratulations to
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organizer Daniel Robert and his colleagues.

JULY 30, FORMER PRESIDENT BUSH MEETS IN KENNEBUNKPORT WITH
DISABILITY COMMUNITY LEADERS AND ADMINISTRATION COLLEAGUES WHO
WORKED ON ADA. The bipartisan group of about 35 persons celebrated the third
anniversary of ADA and discussed opportunities for Mr. Bush to support disability rights in

the future. He was presented with the first Bush Medal for historic contributions to disability
rights -- an award which had been announced at a Washington event earlier in the year. After
lunch at a local hotel, the group moved to the nearby Bush home. Participants included former
Attorney General Dick Thomburgh, former White House General Counsel C, Boyden Gray,
Lex Frieden, Evan Kemp, Max Starkloff, Oral Miller, Paul Hearne, Osborne Day, Judi
Chamberlin , Steve Tremblay, and myself.

JULY 22-31, NATIONAL AND LOCAL MEDIA LIGHT HUNDREDS OF CANDLES FOR
THE ADA BIRTHDAY CAKE. There were prominent and generally positive articles about
the law and its impact in The Wall Street Journal, USA TODAY, The Washington Post, The
New York Times, The Chicago Tribune, and many other newspapers. There were numerous
similar focuses on ADA by television and radio. On July 22, Pat Wright and I were guests on
NBC’s "Today Show." Pat rattled hostess Katie Couric and NBC management by pointing out
on live camera that the studio was inaccessible -- in violation of ADA, -- and questioning the
number of employees with disabilities. I added that "we are no longer your eternal children,
your pet dogs and cats. . . ." According to "reliable sources," the show was followed by all-
day management meetings focused on accessibility and diversity in employment.

JULY 31, THE FIREWORKS GRAND FINALE VICTORY OF ADA’S THIRD BIRTHDAY
PARTY started when United Express refused to assist President’s Committee Director Rick
Douglas to board its commuter flight from Washington’s Dulles Airport to Allentown, PA.
Rick’s wife Nancy Flinn got a picture of him crawling up the steps that appeared in major
newspapers across the nation and on major TV networks. A front page Washington Post
article was entitled "Crawling Before He Can Fly." In a prominent editorial USA TODAY
said, "All Americans should be embarrassed that things like this still happen. . . . Complying
with rules is not the point. . . . Local governments and businesses sizould act aggressively to
provide access to disabled employees, customers and clients. Not just because it’s a civil
rights law. Or because it can be good business. They should make new opportunities for
people with disabilities because it is the right thing to do." After meeting with Rick on
August 4, United Airlines chief Stephen Wolf announced that henceforth United would

“work closely with its commuter carriers to ensure that every reasonable effort is made to
accommodate and assist customers with dsabilities who travel on small aircraft.”

IT WAS A HAPPY THIRD BIRTHDAY PARTY FOR ADA. Congratulations to all who

worked to brighten the torch for democracy. Now we must unite to keep the promise of

ADA to the millions who will never attend a White House meeting or appear on television,

~ who remain imprisoned every hour of every day by environments, attitudes and policies that
violate the most fundamental rights of human beings. It’s going to be a long, hard struggle,

but I believe we will win -- because I believe in you. And I love you. Together we have

overcome. Together we shall overcome.

A




‘ chober 6, 1993

Justin Dart, Rick Douglas and Wilson Hulley
President's Committee on Employment
of People with Dlsabllltles
1331 F Street, N.W.
Washington, D.C. 20004-1107

Dear Justin, Rick, and Wilson:

Thank you for the chance to visit with you yesterday. I
appreciate the views and information you shared with me. Thanks,
too, for the items Wilson sent me.

We discussed three other points on which elaboration would
be helpful:

« A longltudlnal analy51s of the number of persons with
. dlsabllltles who are employed full-time, employed part-
time, and unemployed;

« The data and assumptions underlying the 43 million
person estimate, and the basis for believing that this
commonly quoted statistic overlooks certain groups of
persons with disabilities; - .

« The estimated number of additional persons that you
would count as part of the disability community
(whether as affected famlly members, advocates, service
providers, etc.). '

We appreciate your fine efforts on behalf of the health care
initiative and other key issues of importance to President
Clinton and the disability community. Please convey my thanks to
Paul, John, and Dina for the warm welcome you all extended to me.

Sincerely,"

Stanléy S. Herr
Public Policy Fellow



- MEMORANDUM
TO: | Steve Eidelman
FROM: Bob Montague

RE: Deena Dorich at Presﬂident’s Committee on
Employment of the Disabled

DATE: October 6, 1993

1 had a nice conversation with Deena Dorich on October 5. '

g - -

The bottom line: the Pre51dent s Commlttee by pub11c1z1ng our employment pamphlets has done
all that it can for us. Government regulations prohibit the Committee from distributing materials
not produced by the government, even if we were to provide copies. And, the Committee has
no money for grants to organizations to print-and distribute materials. -

Ms. Dorich offered the vféllowing advice:

1. Make our second pamphlet avallable in altemate formats (braxlle large type, or on-tape). If
we do not, the Pre51dent s Committee cannot publicize it. .

2. Be willing to lend a duplicate set of films to an organization/company which desires to print
"and distribute our pampbhlets.

7kb
cc: Stan Herr



President’s Commlttee on Employment
of People with Disabilities

October 4, 1993

ﬂDear‘Colleague'

‘ Health care 1s a major issue that impacts on the full employment
..of people with dlsabllltles, and the President’s Committee will

" be following developments in health:care reform closely. Today,

I want to bring two 1mportant 1tems to your attention.

”First as you know, just a few weeks ‘ago President Clinton
.outllned a comprehen51ve health care reform plan to Congress and
the: nation. Enclosed is a summary of those sections of the :

. Administration’s proposal the Health Security Plan, that relate

to the disability community. This summary focuses on issues ‘

identified by the President’s Commlttee’s Health Insurance Work

Group and by disability leaders throughout the United States as

those of most concern to ‘the dlsablllty community.

‘Many members of Congress agree that health -care reform’ is needed.
In fact, some 71 health care proposals are now in Congress.
Through our,"Leglslatlve Update™ publlcatlon, the President’s
Committee will keep you apprised of health care ‘reform bills that
emerge as the most sxgnlflcant. ~ :

’Second, WE NEED YOUR HEALTH CARE 8TORIES! In preparing to address
the issues, Congress is gathering information on experiences with
the current health care system and will be seeklng testimony. To
respond approprlately, we need to know your experiences -- both
the problems and the solutions. Tell us, in brief writings or
tapes about problems with health care systems have affected your
:1life, or about successful health care solutions by states, health
care providers or others. We will share these with the
appropriate Congressional committees. This is your opportunity
for your voice to be heard. Please send us your examples as soon
as . p0531ble. Better yet, fax them to Maggie Roffee here at the
President’s Committee at 202-376-6868. We don't need pollshed
documents; hand written material is flne. A

Thank ‘you!

Rick Douglas .
Executive Director

- 1331 F Street, N.W,

* Washington, DC 20004-1107 & 202-376-6200 (Voice) ® 202-376-6205 (TDD) ® 202-376-6219 (Fax)



Health Security Plan

Issues of Concern
. to
People with Disabilities

The President’s Committee on Employment of People with Disabilities has prepared this
document to assist the disability community in understanding the President’s health care
reform proposal. The information provided focuses on issues of primary concern to this
constituency and does not include information on all aspects of the plan. This summary is
based on the most recent information available to the Committee.

President’s Committee on Employment of People with Disabilities



Health Security' Plan
Overview

The Health Security Plan will guarantee all Americans and legal residents a comprehensive

package of health benefits with no lifetime limits, a choice of health plans, and the security

of having lifetime coverage. Types of plans that w1ll be available include the traditional fee-
for-service selection of individual doctors, a preferred provider network, and the HMO.

People who are employed will be able to sign up for a health plan at work. State
governments will set up health alliances to give consumers and small businesses the ability to
buy affordable care. Individuals will enroll through a health alliance unless they are covered
under government-sponsored programs such as Medicare, Department of Defense,
Department of Veterans Affairs, and the Indian Health Service. Individuals eligible for
Medicaid receive coverage through regional health alliances.

- Security

EVery American will receive a Health Security Card that guarantees a comprehensive
package of lifetime benefits, regardless of employment or health status.

All plans must meet national standafds on benefits, quality and access, but eéch state -
may tailor the new system to local needs and conditions.

All employers contribute to health care premiums for employees; both employers and
employees share the responsibility. Individuals who are self-employed or unemployed
will buy health coverage from the regional alliance. The self-employed individual will
be able to take a 100% tax deduction for the cost of the premiums. Discounts will be
provided for low-income people.

There are limits on out-of-pocket payments, and discounts to ease the burden on low-
income individuals and small employers.

- The plan includes a comprehensive benefit package with no lifetime limits on rhedic'al
- coverage in order to guarantee access to a full mnge of medlcally necessary or
appropriate services.

Individuals who are elderly or disabled and eligible for Medicare will receive
coverage for outpatient prescription drugs.

Americans are guaranteed a choice of health plans and providers.
No health plan may deny enrollment to any applicant because of health; employment

- or financial status, nor may they charge some individuals more than others because of
age, medical condition or other factors related to their health status.



All health plans will be required to meet national quality standards and provide useful
information that allows consumers to make valid comparisons among plans and
providers or to change plans during the annual enrollment period.

Separate programs will increase federal support for long-term care and improve the

- quality and reliability of private long-term care insurance.

Benefit I’ackage

The Health Security Plan guarantees every American a comprehensive benefits package
which includes the following services:

- Hospital Services

-- Emergency Services

-- Services of physicians and other health professionals
-- Clinical preventive services

-- Mental health services

— Substance abuse services

— Family planning services

-- Pregnancy-related services

~— Hospice

-- Home health care

- Extended care services

--.Ambulance services

-~ Qutpatient laboratory and diagnostic services

-- Outpatient prescription drugs and blologlcals

- Qutpatient rehabilitation services

-- Durable medical equipment, prosthetic and orthotic devices
-- Vision and hearing care

-- Preventive dental services for children

— Health education

Selected Questions and Answers for the Disability Community

The following questions address issues of particular concern to members of the disability
community. .

Q.

How will the Health Security Plan prohibit exclusion from coverage for persons
with pre-existing conditions and prevent rating practices and pricing schedules
that discriminate against higher users of health care?

Through legislation every American will be guaranteed access to a comprehensive
package of benefits. The legislation will specifically outlaw discriminatory insurance
practices, including overcharging or excluding people because of "pre-existing
conditions," and establish community rating, regardless of age, sex, income, health



status, disability or employment status.

How will the plan ensure continuity and poriability of coverage, especially in

times of change such as geographic move or new employment status?

The Health Security Plan guarantees that you will never lose your health coverage. If
you switch jobs and/or move, you remain covered by your current plan until you are
enrolled in a new one. If you lose your job, you are still guaranteed health coverage.

How will the plan provide, and what will be the scope of, allowable preventive
services, including services to prevent worsening of a disability?

The Health Security plan provides for a comprehensive benefit package, includihg
preventive services. Medical coverage guarantees access to a wide range of medically
necessary or appropnate services. While the guaranteed benefit is primarily focused

“on post-acute illness, in the context of disability this could include health care services

that might prevent secondary disability or deteriorating function, assist in establishing
and maintaining maximum independence and functional ability, and assist in
promoting physical and psycho-social well-being.

- How will the pl;'m cover access to and coverage for diagnostic services?

Diagnostic services and outpatient laboratory services will be part of the
comprehenswe benefit package guaranteed by leglslanon

How will the plan cover long term home and community based services?

The plan will increase federal authority to provide home and community based
services to individuals with the most severe disabilities without regard to income or
age. This will be accomplished through innovative state and federal partnerships.
Benefits will include comprehensive personal assistance services defined as assistance
(including supervision, standby assistance and cuing) with activities of daily living.

States will have the flexibility to define and design home and community based
services, including personal assistance services, case management, homemaker and
chore assistance, home modifications, respite services, assistive technology, adult day
services, habilitation and rehabilitation, supported employment and home health
services not otherwise covered by Medicaid, private insurance, or through the basic
health plans.

States will be able to offer vouchers or cash directly to eligible individuals.

Co-insurance will be paid by eligible individuals to cover cost of services according to
a sliding scale with those below 150% of the federal poverty standard only having to

pay a nominal fee. A tax credit of 50% of the costs up to $15,000 for assistance with

activities of daily living will be available for employed individuals with disabilities.



State plans for home and commumty based services for people with the most severe
disabilities will be developed with input from the disability community.

Individuals currently receiving home and commumty based services under Medicaid
will continue to receive those services. ‘

How will the plan address long term care in medical facilities?

There will be incentives in the plan which w:ll shift the balance from institutional care
toward home and community based services. Medicaid coverage for nursing home
and ICF/MR care will be improved so that individuals may retain up to $12,000 in
personal assets.

How will the plan cover prescription drugs and biologicals?

Prescription drugs, biological products and msuhn wxll be part of the guaranteed
benefit package. :

How will the plan cover durable medical eqmpment and other assistive devices,
and related services?

Durable medical equipment and specified assistive devices that would improve
functional abilities or prevent further deterioration in function, and training for their
use, will be part of the guaranteed benefit package.

How will the plan cover outpatient rehabilitation services?

Outpatient occupational therapy, outpatient physical therapy, and outpatient speech-

- pathology services for the purpose of attaining or restoring: speech are covered.

Coverage applies to therapies used to restore functional capacity or minimize
limitations on physical and cognitive functions as a result of an illness or injury.

How does the plan address extended care services?

The plan covers inpatient services in a skilled nursing or rehabilitation facility, after
an acute illness or injury as an alternative to continued hospitalization. One hundred
days of extended care are available each year.

How does the plan cover homie health care?

The plan provides the same services as under the current Medicare program
(including skilled nursing, physical, occupational and speech therapy, prescribed
social services) with the addition of prescribed home infusion therapy and outpatient
prescription drugs and biologicals. Such coverage, however, is limited to its use as
an alternative to institutionalization for illness or injury. The need for continued

therapy is re-evaluated at the end of each 60 days of treatment.



Q. How and to what extent will the plan cover mental health, counseling and
substance abuse? ‘

A. . Initially, the plan will provide 30 days per episode, with 60 days annually for -
inpatient or residential treatment of mental health problems; 30 visits per year for
outpatient psychotherapy; and 120 days per year for intensive non-residential
treatment services.

By the year 2001, a comprehensive, integrated benefit structure with appropriate
management replaces prescribed limits on individual services. By 2001 the
management of treatment will determine the length of inpatient care. Limits on, and
cost-sharing for, outpatient treatment and non-residential treatment services will be
eliminated.

. Further Information

To obtain a 30-page summary of the Health Security Plan, contact the Superintendent of
Documents, P. O. Box 371954, Pittsburgh, PA 15250-7954, and request item number 040-
- 000-00632-0. Cost is $2.50. To order by phone, call 202-783-3238 (Voice). Individuals
who are deaf or hearing impaired may access this number through their State Relay System
- or by calling 1- 800-877-8339

As with other major legislation related to disability or employment issues, the President’s
Committee will monitor this bill as it moves through Congress and will issue periodic
*Legislative Updates." If you wish to receive these updates, please send your name and
address to: Office of Public Affairs, President’s Committee on Employment of People Wwith
Disabilities, 1331 F Street, NW, Washington, DC 20004.



THE WHITE HOUSE

WASHINGTON

‘October 6, 1993

Justin Dart, Rick Douglas and Wilson Hulley
President's Committee on Employment
of People with Disabilities
1331 F Street, N.W.
Washington, D.C. 20004- 1107

Dear Justin, Rick, and Wilson:

Thank you for the chance to visit with you yesterday. I
appreciate the views and information you shared with me. Thanks,
too, for the items Wilson sent me.

We discussed three other points on which elaboration would
be helpful:

* A longitudinal analysis of the number of persons with
disabilities who are employed full-time, employed part-
time, and unemployed;

+ The data and assumptions underlying the 43 million
person estimate, and the basis for believing that this
commonly quoted statistic overlooks certain groups of
persons with disabilities;

+ The estimated number of additional persons that you
would count as part of the disability community
(whether as affected family members, advocates, service

providers, etc.).

Thanks for your fine efforts on behalf of the health care
initiative and other key issues of importance to President
Clinton and the disability community. Please convey my thanks to
Paul, John, and Dina for the warm welcome you all extended to me.

Sincerely,

Stanley S. Herr
Public Policy

EellowSaturday, October 9, 1993

Thuks P2 ’
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October 6, 1993

Justin Dart, Rick Douglas, and Wilson Hulley
President's Committee on Employment

of People with Disabilities

1331 F Street, N.W.

Washington, D.C. 20004-1107

Dear Justin, Rick, and Wilson;

Thank you for the chance to visit with you yesterday. I appreciate the news
and information you shared with me. Thanks, too, for the items Wilson sent me.

-We discussed three other points on which elaboration would be helpful:

o A longitudinal analysis of the number of persons with disabilities
who are employed full-time, employed part-time, and unemployed,;

~ ® The data and assumptions underlying the 43 million person
estimate, and the basis for believing that this commonly quoted
statistic overlooks certain groups of persons with disabilities;

e The estimated number of additional persons that you would count
as part of the disability community (whether as affected family
members, advocates, service providers, etc.).

Thanks for your fine effects on behalf of the health care initiative and other

key issues of importance to President Clinton Dicxl1 the disability community.

Please convey my thanks to Paul, John, and a for the warm welcome you all
extended to me.

Sincerely,
‘ ' Stanley Herr
U /(7 A 51 - Public Policy Fellow
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Sincerely,

President’s Committee on Employment
of People with Disabilities

October 04, 1993

Mr. Stan Herr,

Public Policy Fellow

Office of Carol Rasco, Assistant to the President
for Domestic Policy 4

The White House - 224 OEOB

Washington, D.C. 20500

Dear Stan:

Thank you for joining us today. Here are the items that you requested.

Also, Monograph #50 - Returning the Individual with Traumatic Brain Injury (TBI) to the
Community (An Overview of Programs and Services in Israel), is a model for returning
persons with TBI disabilitics to main stream. It can be obtained from the University of New
Hampshire, c/o Institute on Disability, Six Hood House, Durham, NH, 03824-3577. Itis a world

‘model that implemented in this country, would make a substantial dent into the current cost of

TBI rehabilitation. This treatment process does not allow "warehousing of patients” which opens

“the door for fraud and civil rights violations of TBI patients. Currently, unnecessary

"warchousing of patients” amounts to nearly $100 billion in health care costs in America
annually. -

Two national federal 1nvest1gat10ns underway now, illustrate the dramatic need to shift from
"warehousing for insurance revenue" to 1nd1v1dual rehabilitation.

I have added you to my 4.40 mailing list that is mainly Whlte House staff. We stand ready to
assist your efforts. Please stay in touch.

1331 F Street, NNW. @ Washington, DC 20004-1107 ® 202-376-6200 (Voice) * 202-376-6205 (TDD) * 202-376-6219 (Fax)
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. By Irv Kupcinet

experience of Rick Douglas, the handicapped person who ha
to drag himsell up five steps and erawl onto g United Express
plane at Dulles Airport in Washington, he immediataly reached vut for
Douglag and invited him io a meeting in Chicago today. UAL deesn’t
own United Express but has a marketing sgreement with the airline,
Douglas, disabled by multiple sclerosis, is executive director of the
President’s Commitiee on Employment of People with Disabilities.
g SED CTIFY the embarrassing situation
and today will assure Douglas that henceforth there will bs strict

w hen UAL Chairman S.tephen. Wolf learned of the humiliatin,

complisnce with the federal law on equal access for public transporta-

tion for disabled persons.

LIZ TAYLOR WAS PALE AND DISTRESSED when we met at |

the entrance to the Cirque ‘du
Soleil on Sunday afternoon. a ben-
-efit for her AIDS foundation. Her
first words were, “*I'm not well at
all and «lf I'm going to do is
welcome the audience and then
get back w0 my hotel. But first I
want you to meet my husband,
Larry Tortensky.” In turn, Lin-
wroduced her to my granddaugh-
ter, Kari. '

THOUGH TAYLOR WAS un-
able to host a post-show reception
at Sam’s Garage at North Pier, a
number of celebrities, including
Resie O'Donnell; Bruce Cohen,
producer of her latest movie, “The
Flintstones,” snd Oliver Stone
mingled with the philanthropic
biggies whe paid $500 to attend
the reception to incremse AIDS
funds. ... O'Donnell departed
early for N.Y. and her appearance
today with Regis Philbin, She'll
pinch-hit for pregnant Kathie
Lee Gifford.

THE DIVORCE of Burt Rey-
nelds and Loni Anderson hss
o = taken an un-
expected ugly
twist. Rey-
nolds is upset
becavse Loni
was granted

custody of

ahole adpwée N

temporary .

Stephen Wolf
Trying to salvage the situation

Blackman bsfore her departure by
lice 6fﬁcé{u Dians Mt:’ss. ces
ast-rising Chicago singer Jeremy
Jordan is off on a tour of South-
eant Asia, where his single “Try
My Love” is at the top of the

¢ 2
TONY BENNETT, singer and

artist, will spend part of his 67th

birthday' today téy visiting the
oung artists at Gal
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: }i'physically

mhmes‘zt is more
than the physique that
% gets challenged. Some-
& tmes your sense of
 pride takes a beating,
B too.

_That's how it was for

Rick Douglas swhenuhe
was told that if he want-
eam

I‘lmtsa'—mm.rwer
ational:Aigport,

becatise of mul'uple sclerosis, dxagged h:mself ‘

up fve steps and crawled onto the plane while
passengess and -airline personnel watched

with dismay.
At the ather end, he had to drag himself off,
feeling : thoroughly ‘humillated and smelhng
of. oil -gnd ‘aviation  fuel. in -his

planes do not have a ﬂxght attendant all pas-
sengers have to show they can get on and off
by themselves. Those are the rules, Douglas
was told, an obvious gap in the intent of feder-
al regulations that require transportation of.
fered to the public to be accessible to the
disabled.

Douglas said he would mvesugate and 1t

tumns out that he has more‘clout than most of

the disabled do. He happens to be executive
director of the President’s Committee on
Employment of People with Disabilities.

Ang. the whole sorry episode could hardly. -

have happened on a more appropriate occa-
sian. Douglas was flying to give a speech in

Allentown, Pa,, to celebrate the first anniver-.

sary of{the Amemns thh stabilmes Act.

. He Had plenty to talk about. His episede
symbohzeshowfzr the nation st has to go to
fiatten obstacles in the daily lives of the dis.

- abled, obstacles whose removal might well in-

;crease profits; help; more Americans to be.

N ——

©'202 378 8868
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productive and make life easaer for

everybody.-

“Uncut curbs” were named by my fnend
John Hockenberry,ag his peskiest obstacle. A
Teporter on ABC's. “Day Ore,” Hockenberry

uses a wheelchmr becmse of an automobile

accident in his' youth that left him panlyzed
from the chest down.

A few.years ago:when Hddcenbeny wis a
Natmna] Public Raﬁ:o reporter in Chicago, he
went to the apartmient of a woman to wham 1
referréd’ ’lin“for a Etmy interviey. - '

The. woan lived.in a third-ficer walk-up

Wheén John arrived at her door; she buzzed ‘
.. ‘hiin j in. Socn she wh

heanng 2 loud “Thump
. thump thump¥ ;sound coming ‘from the
outsxde stmrweﬂ. She looked out to see, to
her shock, John dm,ggmg himself and hxs fold-
ed wheelchair up her stairs, :’
She did riot lnoy ‘he used’a whee
John hadn*t fold. ! F’artuna Iy ¢

berry is. Tenacious. He's covered the Middle
East and Somalia, among ather assignments
the fully able find daunting. He offers:some-
thing to think aboiit whenever I mxght start
{feeling sorry for myseif. &

Falks like: Hocleenberry ‘and: Douglas G-
mind us that disabled people aren’t looking
for a handotit 28 mixch as they- are logking to

"makenhwnglﬂ(eeverymcelse 4
Unfortunately, the ADA has not been the

blessing many hoped it would be. Wheelchair
romps and automatic doors are appearing in

public places, but toa slowly, and. the legisla- -
tion has not done much to'help dxsabled peo-

ple land jobs, largely because of Kngering dis-
crimination, misunderstanding about the Jaw

-andasnggmgemnomytbathasmde;obef '

scarce for everyone,
Only 29 percent;of the nation's 22.4 million
eople with disabilities are employed, which
15 about as low as it was last year when the
ADA took effect. ;

fﬁénd’s dovnétaifs; apart- .
iéW, saving John the trou: .. 2

& m “p, Fthree: NN
Butigthat’s the kirid af’ repurter ocken-

- lic embarrassrent..., .. -
As'Président:: Clmmn iikes Sagi s we

Boos

e e s e

the disabled or set 3 deadhne for installing fa-

:eilities for the handicapped. Remedies must -
- be sought in court or at the Equal Employ- !
ment Opportunity Comumission, either of
which takes time.

That's too bad because, when you think
about it, there’s a lot about’ the laws to help
the disabled that make Life easxer for the able.

mployers

tions. Despite the . :

, nder: sam .
businesses, in the name of attmchng ‘more

business and a wider array of capable employ-
-ges, don't do more on their.own 1o improve

access for thie handicapped,  without” beinig. |

pushed into it by 2 lawsmt or gomeone's pub-

face"an mcmsmgly competitive” fuifire, we
don't have an.American:to-waste. Yet the tal-
ents of too many are wasted anyway.

——y i % 0

e et % T G mmae ¢ we s ¢ Lo R - ..

Clarence Page is a columpist for the Chicago
Thehwdoesntreqmreemployerstohxre7 Thb"ne‘ ‘ : -
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: or thc physmally challenged sbme-
t:mes itis'more than the, physxque

‘that gets challénged. Sometis

yoilr sense of pnde takes a Beatin]

That’s higw it was for Rick )dngla
whenhe was told that if he wmted to »
board & United Express
recently ulles Tnte
he would have t6 crawli in.

' Sohe did. Douglas ‘who uses wheel—
Chair' beca ﬁse of mulnple soleroais, - -
‘dragged Kimself up five steps and craw’ied
*onto the piane ‘while’ passengérs andair=
lme personniel watched with'dismay. "

- At the other end, he had todrag lnméaelf

“off, feeling thoroughly humiliatéd ind""
- sme!lmg the traces of ol and av:atmn iuel
"m hisclothing.

Thése are the rules; hie was told. Whien
plames do not have a flight attefdant, all
“passengers have to show theg n get on

and off by thimiselves: Thossare tha™
“rules, Douglas was tald, an obwoms gapin
"the intent of federal regulations that re-

‘quire transportation offered: tothe public; '

to be accessible'to the: &Salﬂeé. .

" Douglas said' he would investigate; and .
“it turns outthat he has more clout than
‘most of the disabled do. He happens to be
“executive director'of the President’s

) Commxttee on I;mplo}'fnent of People w'xﬂ{

;stabihues o
Andthe who!e sorry eplsode cmﬂd '
_hardly have bappened onamore a ppropn-
‘ate occagion. Douglas ‘wis flying to give'a
; speech m Aueutown, Pa,, tg celebrate the
'{’i” irst anfivérsary of the.Amanr:ansmnh )

).
- He'had plenty to talk about I-hs ep:sode
, symbolmes how far the riation still hasto
j ‘goto Tiattes obstacles in the daily lives of. -
“the d;sabled obstar:les whoge removal
might well increase profits, help more
Amgncans to be productive and naake hfe
. easier for everybody

“Uncut curbs” were named by my friend

John Hockenberry as his peskiest obsta-
‘cle. A reporter on ABC's “Bay One,” -
ﬁockenberry uses'a wheelchair because
“of an automobxle ar;csdent in his youth that
“Jeft him paralyaed from the chiest down.

" Afewyears ago, when Hockenberry
‘was a Nationa] Public Radia feporter in
*Chicago, he went t0 the apartment of a

- LS Wi Erwn erArYy

; .Therée’s a lot: about the ¢
Tawstohelp tHe disabled
~thatmake hfe easmr for

] ionking tomakea hvmg liké

interview.
The woman hv:h

D . .
Whenlohn amv ‘at; rdoor she

" bizzed hiny in. Se0n she Was heating a

loud “Thump R thump? . thump” sound
coming Iromzthe outside Istairwell, She
looked out.to sée; to he: hock John drag-
ging hxmself and }us fol wheelcha]r up
herstairs. . :

She dinot khioW he ﬁed awheelchair,
John hadn't told her. F ox?,mnately. she was’

the able tw. Ve

ey >
R A N

able to borraw a. fnend s downstaxrs apart-
ment for the interview, saving John the
irouble of crawling up all three floors.

But that’s the lﬁsndpf reporter Hocken-

berry is. TenacigiScHe has covered the

Mzddk_:;%gt;\_’;‘ Somalia g{mongother as-

S m&*ﬁ'; jly:3ble find'daunting, He
mething tothinkabout whenever

It?xi“ght ‘start feeling sorry {0rn

“f'if-‘blks like Hockenberry _ouglas're-
us that disablédipeopledten't
g for a handoutzs much s they are:

et nu

o : ,Unformnateiy, the ADA has’ nnt been
the blesamg many hnped it wau,f-:_i be.

) .a,saggmgecono 1y thi
b cérceforever}‘oﬂe Sy
:;.”0 Ir . ¥

e sta.ﬂmgfé'

o about it; there st
ﬂ:e dble, too.” '

e PR WAL

B '0 pe P Sddcatiri N ‘:e_en.:ploy-‘
" ed i which is about as low’ aq was fast year
. when the ADA took effect,’ ™

"The Jdw dbesn” t] reqmr employers to
Jiire the diéaﬁ?ed of seta degdline for in-
jes for the'hdndi

" That’s too bad‘Beeause When yoﬁ thxnk. o
ot about: t_helaws "
“1now'some gruuche’s gnpe about the

curb—cut wheelchiir ramps that are be-
coning stindard in most sidewalks. Some,

" people bristle at any'govérnment-imposed- -

chan.ges in their hves, no maltex how
f"\ ot 4.

But every time | have to roll my young
son.down the street in his stroller, fam

« jgratefil tothe asav:shs whéa ‘brought us’

curb cuts;
When I need'to: Open a door with my
arms full, I am thankful for doors that
smng open automau&l}y at'the pushofa
button B Gt
" When I need to carry a heavy load up

A stairs na pubhcbiﬁlg]mg, L'am grateful for

“the mgns pointifig the’ way td elevators,
gigus installed for the conveménce of the e
handicapped. ~ - ¥ :

Itis unfortunate that the ADA puts an
extra burdenon- buildidg‘évmners and em-
.ployers in the name of good:intentions,
Despite the modest taxbreak the ADA of-
fers businessesthat comply, itis some- -
" thing of a cop-out for ‘government to force
someane else'to pxcl-t up the tab for its own.
gootl deeds

Vet you hive to mnde;r sometimes why
busihésses;in the: nsrme of attracting more
' business and a wider array of capable em-
ployees, don’t do more on their own to im-
prove-access for the. handxcapped without
bemg pushediinte it by’a‘lawsuit or some-
one’s public-embarrassment: : :

As President Clifiton likes to say, as we .
.. face an increasingly. kompetitive future,

" we don't have an: Amencan towaste, Yet

the talents-of too m@y are wasted any-
way. },

Y &
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Bae
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1597, *
Gouc:amvmmmm > "‘;msm““ tfn&@on.crpv&dw#wﬁae
m&&m&w&m@gﬁcﬁmﬁmqﬁmﬂwdﬁp&s&wﬂnﬂgﬁqﬂum
¢ w le, and T8 pesin cbrﬂommmﬁram‘h&q!m

HK lrony waa ov:rvvhelmtug.

ofthe

*spend bours vramng for gnother

seducating e arga:shout disabiliues
j:rhm g mmfgc “woltid:/ ihst,h.wc
el o
{ The woret part of the experience Ior .
‘ was sceing the other
. m: him. "1 tnea to mmnn%?ﬁ
eel 55 end pasilive a5 poamme Put

1 people ooked like they wore witeling'a
-zmbuc ﬂmmg They were umnned m%d
Ren.”

“ Douglas' ordm]lmhnmd thaspet-
,mgmm the continuied diserimigation and

-4es, The awafeness 15 Jong dverdue. In
“Dauglay” -worda. Il this happetied to e
‘persdn bending fb}: pmi:i;nt‘s i:’gw
iteee, frpagwie whit 1s happening to
.‘Yhnumda of olhu‘ peopls with disabib-

ln Inct'n nearly idenilcal situallon oce

-cts!nx! lagt witl, r!gu here in Caltfornia’
‘d:;:x@ts of dizabled mlc A o of
. peuple, Ayorm

Woman oa her'way to Qov. Wilsun's ¢

Yowh Léadership Forum on dlaabmm
- 1lso'hod to craw] up ﬁ'leswrumbo.nda
_mmmlet planc. .

Clearly, the atrfins, mdusur nacd& o
Yeverse fis policics immediately and |
make sll flights arcessible o prople with
dlr;ab e6.

Hmm&wmnmlm muter
 President s.Comabizes; . lzmr.mP

plage.
Andldtdn‘twantwkidmthcpeapk .
“in Allentown Penri, Who hiad spent a week * Express 1o

‘bumilfationfaced by people with disabilte -

FMWNMMM“NWKQWW&&H&MW&D& ll,- h‘l

with, the 2etions of the

&3 violita 1986, federﬁ!  legge-
guaraniveing aceéss to cotpiniers

sirines. Further, 25 Douglas putma nut.~. o1

the airiing’s Tesaonliny was fawed
Fligprattendanisdo not help passen

\. Pers'on and off plupes, thudm-eﬁ)cub—

mdunstkndantmmta

.‘.I :" GM : e
1 additon, ﬂzcﬂgulahm dtnd hy 4
mdmcca» v ;

i the mzeumeasm oan . airing offitials ure
‘slstent. One airmmtcrpnbed them o
e 6 £ em) Inyecadtzdiadcral “mean it would ot provide sssistance
‘regulations, clrﬂmugir woﬂls’::a safely  whilc snother thought the temlhm
h.mrdmmrrya cannot - qun‘edlmossalutpasscngcmm &
boardutmtanhmmwhmtharﬂsna JHdes, . "
..ﬂ@ﬂu!mdant Moretom:hemotu.mlssue ﬂwenﬂs .
& F o thingx & mgoh\gupmmst; | that wauld bave prevented the cutie tnat- |
/r8teps,” said Dotdgles: " didntwanlto .. deqt aré avallobie mrougimc&deral alr-.

' purtimproveent progrom.
Unsfed Airlmei conlracts with ﬂmh:ﬂ ¥

¢ commuter service. 8g | |
¥ didnt United make sure that:United"
. Juxve the 1ifoe? Untied thathilly
clatmed the equdrraent would hot fif ite ™
‘emall planes. But USAIr has the cquip.
o on its planes of the same makea.
Jo'a Catch 22, some airports say they
‘Con't provide the itfts nntl iey've’ made
< itlye al;-pom‘l aceesdtble ﬂ‘hefrcsayh:g

¥ou oan comc 8 our.

cap'. get af. the planes,” Dmxgaams
We tink ibe atalicd essoh:rh-phne
accesxibty looks tunt and trex-

cunable jack of will.
But&mmbe;mmhnmgwﬂua

. eloud, Douglas gnys Stephen Wi

" chuditnan and chief ciecutive officer of

United Atrlines, has vowed hiy planes gall

be ascoxxible 10 people with diaoliltties. |

Dauﬁh'heuraihe mrhnehasmdergd )

“We m@l&xéhav;m%nd.?ioax arn on this
xssna. a8 L] T
eu;wo %uahea mm 'ttﬁmmhg Je e

o wr. Lo mgulamms
muat be clarifed. The laws enpuring ac
eegsibility and equal wreatment miust be
wnlorced vigorously, Ivs laag pust time
‘'when peaple With physical dissbilities
must endure public humiltaon 1o draw
prhlc stention w violations of thair fun-
d.amcnm righu

.

-l — —
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WASHINGTON — For thephys-
scally challonged, sormetimes it is
more than the physiqua thet gats
challenged. |
Bomolimos your
senne of pride
tokes & beating,

o0,
That's how it
was for Rick
when he |
wag lold thut il he |
guqhngbouda s d Y
nited Bxpress
commuter plane | gﬁgmcs

Internationa] T
Airport, b would have W eruwl in,

Sohedid. who nesa
whealchair bacauze of mulriplo scle-
Tosis, himaelfup five steps
and arawl n;‘gt:lﬂ th‘:fhna whilf
peasengem personnel |
watched with dismay.

Abthe othorend, ba had to drag
Bimaelf olf, feeling thoroughly hue
miliated and smslling the traces of all
and avlation fusl In hs eloshing.

Those are the ik, b was Lold,
When plarnies do not have a fight at-
tendant, all pagsengars have 30 show
‘;ﬂ;ycmgstomndoﬂbym-

(S

Douglasesid he would investigate,
and it turns out that he hos more
clout then ot of Lhy dlnshlnd do.
Heis snecutive director of the Presi-
dent’s Committeo on Employment of
Proplo with Disabilivies.

And the whelo epinoda enuld
hardly huve hupp DASMoTa ap-

priate occasion, D s WS fiye
ing 1o give a speech in Allantown,
Pa., to celobrate tha fivot annivamary
. Amerignna with Disnhilities
Aet(ADA)— = "=

~ Hehiad plenty to talk about. His
episodo symbolizes how far the na-
tion stil] hus $o go to flatten obatacles
in the daily lives of the disabled, ab-
staclas whase removal might well in-

recently at Dulles | I

@o10

Some find ignorance
an even greater disability

reporier in Chicago, howent Lo the
apartmentolu wonsn to whom I re-
forred him for o story interview,

- The woinan lived in a third- Rloor
wolk-up. .

When John arrived at hor door,
-gho him in. Soon she was
hearing nloud “Thump ... thump”
sound mwm the ontaide stair-
ok ey g o s
8 w0, ng us
folded wheelchair up her stairs.

She did not know ha usad o whel-
chair. John hadn't told her, Forlus
notely, shiz was able 16 barrew s
friend’s downatalrs apartmant for
the interview, saving John the trou.
Ele nf orawling up all three fnom.

But thot's the kind of reporter.
Hocke it Tenacious, Ile's
covercd the Middle East nnd Soma-
lia, among other assignments the ful.

deunting. He offera some-
A e
mghl starl lecling surry for raypsell,
"Folks ke 1

g Iy an
Douglus remind us that disabled peo-
plearen’t looking for & handout a3
mueh ag they ure looking 1o mubca
living Lke everyyns elae.

Unfortunately, the ADA has ot
been the hlossing many boped it
would be, Wheelchnir ramps and au-
tomatic doors are u?pusﬁnilin public
pluces, but too slowly, and the lugista-
tion has uol done much to help Jisa-
hied pooplaland jobs, lurgely because
of lingering discrimination snd o yug.
gingscoporny that has madn jebs
Beasce for everyone

Only 28 percent of the nation's
22.4 million peopls with disabilitics
ure which isabout as low
a8 it wos Inst yeay when Lhe ADA
Lok elfect,

The law doesn’t require emapsloyers
to hire the diasbled or act o deadline
for installing facilities for the handiv
ezpped, Ramedies must ba sought in
court oral Lhe Equal Employmunt
Oﬂpwmwgammmsio:' ), either of
which takes time,

crease profits, help mose Amerizans
s productiv mabe Jifs angisr Yet you bave to wonder sarne-
;::m ‘eand it times why busincsats, in ﬁm&gﬁ
atiracling more business und o wi
mﬁ%ﬂﬁ?ﬁﬁx@‘;ﬂ? v Array uf eapable employees, dun't da
khtMAmm@g mmm?mmmmum
Day One, Hockenberry uess a wheels  oF gb&mmd» withou! baing
chair baeauso of o sutomobile necl.  Pushed into it by a lawsuit or some-
doutin hio youth that lefL him para.  90's public embarrussmont,
lyzed from the chese down,
A f8w years ago, when Hocken. ® Clorenco Page writcs fog the Chi-
berry was r Notional Public Radio cago Tribune, /
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Make skies fnendher

- ! forthe | d1sabled

{
HE!{rony was overwhelming, .
Here was the executive director
of the Pr. tee
Emgl_o_ﬂgent of Pcogge with
Disakilities on his way to &
speu:h celebrating the vhird annive
bf the pass of the Americans with Dis-

Btairstoboardaglane el
: wasascenemreautedtoalgm

Cexmny Dickens novel than 10 Dulles I In- e

ternational Atrportin 1998: "
. The.commutér airline, United ress.
told Rick Douglas, who uges & whi
chalr, that he would not be allowed to
board the plane unless he could t so
without assistance. The craft did not
" have a lift. Airline employees cited federal
regulations, clatming it would be a safety
hazard ta cAITy a passenger Who cannot
board or exlt on his own when there is no
ilight attendant.
“Two things kept me gomg up those
steps,” said Douglas. “I dldn't want to
spend hours waiting for anather plane.
And ] didri't want to let down the people
in Allcntown Penn. who had ent a week
educating the area’abo tes. - -
What ldnd of message would thut have

The worst part of t%e :genence for °
Dcmglas was see & other passenfers
taring at him. * ‘;ntﬁed to make myself
ieel as %0 ood and positive as possible. But
. people looked Bke they were watching a
public flogging. They were stunned and
ashen.”

Douglas’ ordesl has turned the spot—
light on the continued diserimination and
humiliation faced by people with disabilt-

" ‘ties. The awareness is long overdue. In
Dougllas’ words, “If this happened ta the
person heading the president’s com- .
mittee, imagine what 13 happening to
thousands of other people with disabili-
Hes.”

In facta nea.rly identcal situation oc-
curred last week, right here in California
wherdgt t:fkgjgarécll:d in ou;l awureness of
the rights people. Ayo
woman .on her way (o Gov. Wﬂscnung
Youth Leadership Forum on disabilities
alsohadtocrawl up the stairs to board a

commutcr &

e alrline industry needs to
Teverse ﬁs policies immediately and
make all flishts acceasthie th nannis with

- gence-of the attendant was nota .
" leaiimate congderation: n-addition s

To, begm with, the. actlnns of the com-
muten planes viome 1988 federal legls-
lation guaranteeing access to commercial
airliries. Furttier, as Douglas points out,
the airline’s reasoning was flawed. |

Flight attendants do not help passen-
gers on and off planes, therefore the ab- -

peoyle without disahilities are not?hc N E
only] aseengtrs ‘who' might has Y
mcuntmg in an emergency: the elderly,”

..children-and - pn:gnant wumen eould be .

other cxamples.

In addition, the regnlations cited by
airline officials are confusing and tncon-
sistent. One airline interpreted them to
mean it would not provide assistance
while another thought the regulations re-
quired it 1o assist passengers with disabt.

More (o the heart of the issue, the lifts

" that'would have prevented the entire inci-

dent are available through the federal air-
port improvement pro

United Airlines coniracts with Untied
Express to provide commuter service. So
why didn't UTnited make sure that United
Express have the 1ilts? United: initially
claimed the equipment would not fitits
smiall planes. But USAir has the equip-
ment on its planes of the same make,

i a Catch 22. some rts say they

can't provide the lfts unt they've made

the alrports accesstble. “They're saying
you can come 1o our airports but you
can't get on the planes,” Douglas says, . -

* We think the stalled progress onatrplane -|.

accessibility looks like a blatant and Inex-
cusable lack of will.

Buit there may be a silver to this
cloud. Douglas says Stephen Woll,

. chairman and chief executive officer of

United Airlines, has vowed his plancs will
be accessible 1o people with disabilittes.
Douglas hears the airline has ordered
five lifts.

“We might have ended a loglam on this
issue,” Donglas satd. “T hope this experi-
ence pushes things forward.”

So do we. The confusing regulations
niust be clartficd. The Jaws ensuring ac-
cessibility and equal treatment must be
enforced wf,nrously 1It's long past time
when people with physical disabilities
must endure public humihation o draw

[RUR 5, PR SRS e L
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I\,i_an’ dex;ie_d bgarggng meets' with chalrrrian

B Masra Storr_ .
Duily Hetatd Wriker

" By his own admission. Hick
u ag lm-s lo focus on gelbing

'I“tat tacus holped him lasl week
manenver oul of his wheelchair
and paro a 19-geat commuter plana

when he vwas dended boanﬁg% -
Dulles Alrport i Washionglon.

Douglas, Wi raulkiple 8 ero-

' B8, vwas delermined 1o be on the

Mlamfl}t: Coaslt Mrllrws—\]gled Ex-

ypress 46 Allentoyn, Peon.;

ﬁgl‘wm‘ a keynMe aggress

Saturdafiin a gr

withdis, E, 3
(ll t %

an the fi

fovgntlen” abonts, al; it

fuel and oi” that " he hed to gel

throughto Qi:al anthe pléve. N
This .week, Donglaa is- focusing

on how his !mmiliatlng experience -

can advence the cause of disabled
people denied boarding al alrperts
everywhere,

To Mhal end, Dauglas met with
United Alrlines Chairman Stephen
3. Welf late Tuesday allernoon, at
Wolf’s Invitation, United Alrlines
has a markeﬁni partnership
agreement with Attantic  Coasl
Aivlines, which is a United Ex-
press carrier. .

{

. Wednesday, Douglas said - ‘he.
was pleased with the nesults of his.
meeting with Wolf.
= 'Wolf made severa] commil-
ments *’ said Douglas, In Chicago
Wednesday to attend a National
Cottiell on Disubilities pahile
hearing. “His firel conmalment
was, 'We are golnﬁ o _carry pas-
sengers with illies and ot
deny hoarding.'”
Douglas anmd UAL- sgnkesman
Joe Hapkins said Well pled
mTo call an bnll:ed irlines
s 2 agsengers

unily feels
urgeney

- ahouf Ebis,™ Douglas kald

reruter’ [ghts ate how Amerlcans

are travellng ... There are even

ca ilnls o some states thal are.
sewed by commuier air

United's Wolf was not séailable
for corament Wednesday; a eold
waler lank had ruplured sl a
bullding at Unlled’s: Ik Grove
Township  headqusrters, dusplac-
ng aboul 20 wovkers yod dis > .
ing eleetrical service In the tu d- . - :
ing. But spokesmau Hophlns said  Blck Douglas sald his wife, Mancy, smapped this photo
the chairman viewed tha meeting ~ boardefl an Atlantic Coast RAlrilnes commuter flight Satuz
with Douglas es Dmﬂuﬂm Dulles Alrport in Washington, D.C.
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" The picture said:thousands of words sbout the

Nexl fisne you get irritated when you see a row “of empty handi-
capped parking spaces in a crowded parking lot.or get frustrated by

_the bureaucratic complexities of the Americans with’ Disabilities

Act;‘ﬂlmk'pf_ Rick Donglas.-Maybe you saw his picture in a daily
nswspape:."l'he pho!o showed Douglas drag-
ging himself, one tertibly difficult step at a
time, inm a'United Express commuter airplane.

pain of being “disabled, not just the physical
pain, but the pain inflicted by a society that, in
spite of increasing awareness of the rights of the disabled, persists
in denying them the dignity they deserve.

Incidents like the one that in his words “puoblicly humiliated”

-Rick Douglas. no: .doubthappen every day, but this one made the
" newspipers’ ‘becuiise Douglas is executive director of the President's

SAVNAME AN

Coinmitiee. on Employment of People: with Disabilities. On his way way
to make a speech about progress under the disabilities act, Douglas,

who uses a-wheelchair because hie is disabled by multiple schiero-

sis, was told by airline personne) that he conldn‘t take his flight
unless_he could board ‘the aircraft by himself Proud and dcter-

3sson of an insuit to the dignity of disabled man

mined, as are so many who arc disabled, Douglas did exactly
that—managing, as he said, “to wheel over to the plaiic’s stairs and
hike myself up the five steps-on my butt.”
Among thr. tessons of this sorry episode is'that, when it comes to
the way we treat disabled. citizens, the law can't
do it all. The Amesicans'with Disabilities Act,
for all the costly mandates it inflicts on busi-
_nesses and landlords, apparently did not cover
" the outrageons insult United Express inflicted

on a disabled passenger. Even the airlinc's
explanation was insulting: Its spokesman said airline personnel
were not required by federat law to "hand carry” disabled passen-
gers onto planes.

Disabled persons don't ask to be hand carried through life. They
ask for the opporiunity to make their own way through life. They
deserve that and they deserve the recognition that, regardless of the
extent of their disab:lnics. they are enmled to an equal share of
human dignity.

“Most Americans undersland that. A few, and a fow businesses

* aiid institutions, do not. We should all work toeducate thern. vy
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» He did it, in part, because he
is @ national figure who had 2
commitment 1o keep.

» He did it becausc no ope at
Wa_s_rnngmns l)uﬂ E;pg' Twoild

'F ﬁe “did it because he ixad to
board that plane.

And because his wh@elchaxr
couldn’t catapult from ground to
ship like some Hollywood stunt, he
had no cheice but to drag himself

- immobile legs and all — up the
stairs,

The more I think zbout the

ane
“rea-

démeaning kreatment endured by
Douglas, dircetor for the Presi-
dent’s Committes on Employment
of People with Disabilities, the’

more convinced I became that it
served as 2 visible reminder that
discrimination against people with
disabilities still exists — with or
without a law prohibiting it.

Law didn’t end it
Nearly 30 years have gone by
since passage of the law [‘ending”
discrimination against Ulacks and
women, who still expericnce the
frustration of exclusion. Why then,
" after only three years, should we
expect more for people with diss-
bilities?
~ There is no easy solution. Many
people with disabiliies don't know

the extent of their rights. People .

without disabilities don't know the
full extent of the law. The Ameri-

Pt

~\

cans with Disabilities Act is compli-
cated, Its basic premise, though, is
one we should all undesstand: It is
against the law to discriminate.
But habits are ingrained, mig-
conceptions deeply rooted, and it is

still quite a stretch for some of us
to dnderstand what really const-
tutes discrimination. Iere are a
fow examples:

» A deaf woman takes her sick'):
~¢lild to the emergency room, and
is treated like a child-hecneif. A J.

serious pracedure is explamed but
because no sign hmage inter-
preter is provided, she is ignored
2s the adult in charge.

» A visually impaired man is in

lifie at the bank, and threc custom-

ers step in front of him.

b A severely hearing impaired
child is promoted o the next grade
withnut having met all criteria. -

There are countless examples
of discrimination. Usually, they are
violations of the law, but far more
often, they are viclations of human
dignily.

It’s an attitude

They are born of the attitude
that 3 person with a disability is

somehow less-thap, inferior, defec- |

~”~

2017

ad30d

tive. A man's time is less valuable,
2 womsn's instincts lers maternal,
a child's fulure less significant i
disability is part of the picture.
Douglas gave us a dramatic ex-
ample of what discrimination
agamst pennle with disabilities
looks like. The Americans with
Disabilities Act is no panacea for
equality. ,
Whether it's at an sirport, job
interview or department store, dis-
¢rimination is about ignorance on
one side and pain on the other.
Dnsmmmauon is part of the

uxperience of dissbility. And unlil.

we start realizing that a dea/ mom
is Just a mom who can't hewr and a

AN

M

wheelchair-using executive neegs |°
to get on the plane as much a8 |.
every other passenger, no law in {-
the world will make those hidden |-
misconceptions that inflict so much '

pain go away.

Alive & Well appears cvery other |

week tn Tempo, Deborah Kendrick,
of Cx'r.w:inaati. is a writer who is
blind ond fs o nationally recug-

nized advocate for people with disa- 1

bilities. If you have @ question
about disalilities or a 'story lo
shore, write: Deborah Kendrick,
Alive & Well, Cincihnati Enquirer,
Tempo, 312 Elm S, Cincinnali

15202.
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THE PRESIDENT'SZOMMI w ‘\LQM

EMPLOYMENT OF PEOPLE WITH DISABILITIES . I\Q* o

1331 F STREET, N.W., WASHINGTON, D.C. 20004-1107

(202) 376-6200 VOICE (202) 376-6205 TDD (202) 376-6219 FAX ‘ dkw
> oL - .

P | - CHAIRMAN [},
; JUSTIN DART
A o '
September 20, 1993 , D gwumf7
Pt ¢ f g "y

t
. Ms. Carol Rasco qft
Assistant to the President <<

Domestic Policy > '
The White House : (Jgﬁl_
Washington, D.C. 20500 ' ,

Deari Ms. Rasco:

Thank you so much for meeting with my colleague Dale Brown to
’discuss disability policy. You requested a letter from our agency
outlining a program through which the Clinton Administration could:
provide model leadership for the harmonious implementation of a
major civil rights law - the Americans with Disabilities Act (ADA).

ADA 11s the foundation for fulfilling the promises of the
Declpration of Independence and the Constitution to 43 million
persons with disabilities who form our nation's poorest, most
isolated and dependent minority. Almost 70% of employable
Americans with disabilities are out of work.

ADA 1s the world's first comprehensive civil rights law for people
with disabilities. . It is a landmark in the evolution of humanity.
After an eternity‘Of outcast status, poverty and early death,
peophe with disabilities are declared full members of the human
race. For the first time they will have a real opportunity to move
from charity and welfare, from institutions and isolated back
rooms, to become employees, consumers, taxpayers and welcome
participants in their communities.

' I

Somq‘anti—civil rights lobbyists say that ADA is going to be costly
for ibusiness, that it will bankrupt small business. They say
businesses will be forced to pay salaries for unqualified employees
and enormous costs to make facilities accessible, and that they
will be overwhelmed by litigation.

Theitruth is that ADA specifically states that no business will
have to employ a single person who is not the best qualified
candidate for the JOb that no business will have to spend a single
penny that it can't afford to spend on renovating facilities or
providing special accommodations. The truth is that 88% of the
accommodations for employees with disabilities cost less than
$1,000-; 69% less than $500-; 50% less than $50; 31% nothing. The
truﬁh is that the predicted avalanche of litigation has not

i
S
I DIGNITY, EQUALITY, INDEPENDENCE THROUGH EMPLOYMENT
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occurred. People with disabilities want jobs, not lawsuits. The
truth is that it costs America almost $200 billion per year in
pubﬂic and private payments to exclude millions of Americans with
disabilities from the productive mainstream. The implementation
of ADA will cost a fraction of one percent of that amount.
res;ident Clinton has said, "I am strongly committed to full
implementation and enforcement of the ADA, because I believe that
our entire nation will share in the economic and social benefits
that will result from full participation of Americans with
isabilities in our society."

First let me say that the President and his Administration have,
already made a good start toward model implementation. He has made

repeated and firm pledges to implement ADA. He has appointed some

magnificent pioneers of disability rights and ADA to serve in his {
administration° Judy Heumann, Marca Bristo, Bob Williams, Bob

Simpson Max Starkloff and many more. He has included people with

disabilities in the decision making process. On July 27th he

conducted an historic first face-to-face Presidential dialogue with

leaders of the disability community. Attorney General Janet Reno

has lalso met disability community leaders to discuss ADA, has made

firm pledges to enforce the law, and has announced increases in ADA

technical assistance funds and the number of staff attorneys

assigned to implementation. Your request for this letter is

another good example of positive ADA action.

RECOMMENDATIONS

Following is a skeleton outline of suggestions for positive ADA
action by the Clinton Administration. This is not a plan for an
hypothetically "ideal" approach, but rather a listing of actions
which we know are practical in the current financial, political and
personnel reality.

1. EERSONAL ACTION BY THE PRESIDENT

Most important is visible leadership by the President personally.
- He should make brief mentions of ADA and the rights of people /1h§f¢7
with disabilities as a high priority - 1in public speeches, talk
shows TV, radio, PSAs, videos, to various groups. In most cases
a sentence or a phrase will suffice or simply listing people with
disabilities among those whose rights and economic/employment
situation must be improved. Special attention should be given to

1
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brief positive mentions when the President addresses groups with
majcr potential to provide positive leadership ‘for voluntary
compliance with ADA: business; 1labor; architects; lawyers;
builders; state and local government; media. ' The upcoming focus
on health care reform will offer numerous opportunities for the .
President to mention that his program will go a long way toward
keeping the promise of ADA to millions .o©of Americans with
disabilities whose lives are severely limited by the present

discriminatory systems.

- There should be systematic inclusion of people with disabilities
in Presidential events, in. Washington and local areas, just as
there is systematic inclusion of other minorities - on stage - at
receptions, lunches, dinners, photo ops, etc.

- ' There should be followup face-to-face meetings with disability
rights leaders. .Every time this occurs the word goes within a few
days to the disability community and the federal leadership that
disability issues are important 'in America. Consciousness is
refocussed from the trivial to the central thrust of policy; there
is increased motivation to act. One such meeting could deal with
health care reform. The 43 million people with disabilities, their
families service providers and advocates will be valuable allies
in jthe struggle for responsible action.

- |There should -be systematic recognition of ‘people and
organizations - in and out of government - that voluntarily comply,
or effectively promote voluntary compliance. There could be a form

letter for the President's signature, photo ops, mentions in

speeches to groups, etc. The President's Committee could staff a
small disability community committee that would screen
recommendations from entities such as EEOC, DOJ, the Consortium for
Citizens With Disabilities (CCD), the Disability Rights Education
and Defense Fund (DREDF), the National Council of Independent
Living (NCIL), the National Council on Disability (NCD), DNC, the
ccess Board and state groups and pass them to the White House. My
agency could also promote local, state and national awards for
positive ADA action.

- 3‘I‘he great things the President is doing for ADA and disability

rights should be given much more publicity. His positive attitude

toward people with disabilitiées, if properly communicated, will

serve as a dynamic model for the nation. For example the

appointment of Bob Williams to head the Administration on

Developmental Disabilities at HHS has the potential for major media
|
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- coverage. He is probably the first non-verbal person in history to }
hold a major Federal position.

2. 1THE PRESIDENT AND THE AGENCIES

|

The |President should send a memo to all agencies emphasizing the
need to make every Federal entity a visible model . of creative
accommodations for ‘people with disabilities, and an aggressive
advocate for voluntary compliance with ADA. He should follow up
with ongoing brief mentions of ADA and disability rights at cabinet
andlstaff meetings and in written communications. He could issue
an Executive Order calling for an action plan to bring Federal
programs into harmony with the spirit of ADA (a draft coordinated
by-QDA author Bob Silverstein has already been submitted).

Appropriate entities within every agency should be mandated to
coordinate and promote ADA _implementation: the employment and
promotion of qualified people with disabilities; modifications to
facilities and systems that enable employees, clients and visitors
witb disabilities to participate fully:; the unique ways that the
particular agency can communicate the message of voluntary
compliance to the public.

Attorney General Janet Reno is a natural choice to lead the ADA
charge for the Administration at the cabinet level; she has already
started to do this, and brilliantly. But we need all
Administration leadership fully involved. Likewise the DNC should
encourage all Congressional, State and 1local candidates and-
organizations to do the same. Civil rights for people with N\
disabilities should become part of the litany of the President's
Administration and of the politics of his party.

!EDUCATING THE PUBLIC ABOUT ADA

I .
No |law has ever been successful without citizen knowledge and
citizen enforcement. The White House and DOJ should strongly
encourage all entities with ADA enforcement and education
responsibilities and potential to move aggressively to promote
voluntary compliance, by making all impacted persons and
organizations aware of their rights and obligations, and of how to
fulfill those rights and obligations efficiently and economically.
Public programs operated under existing and special funding,
private efforts and the media have raised public awareness of ADA
from 18% to 41% during the past two years. But thére are still
millions who are not aware. Effective training programs like those

|
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funded by DOJ and EEOC and operated by DREDF, should be continued
and 'expanded. Reliable information sources should be given the
resources to answer inquiries. ‘

‘ADA {education through secggggzyiand_xdghexijﬁh&gwion would be
effeptive in the long run. This would require modest funding in
some cases, but in many instances could be accomplished through

existing staff and resources. Every major Federal agency has
enormous power to disseminate infermation through existing

.channels. The National Council, the President's Committee, DOJ,
EEOC The Access Board and appropriate private entities could
cooperate to provide models of informational materials.

1:::-—;"’"‘"

4. ADA LITIGATION

«While all parties to potential ADA litigation should be encouraged
to achieve negotiated solutions, there must be aggressive legal
action when conscious, blatant violations continue after positive
negotiations have failed. ‘We simply do not have the staff and
funding to investigate and prosecute every violation of ADA in a
thorough and timely manner, but vigorous, well publicized
prosection of selected flagrant violators can send a powerful
‘message.

- 5. ﬁ NATIONAL POLICY TO .IMPLEMENT ADA

|

The Administration should develop a detailed long range national
'ggligy to implement ADA, and to keep the clearly implied promise
ADA that people with disabilities -will be fully empowered as
equal participants in the productive mainstream. After Marca
Bristo is confirmed as Chair of the National Council on Disability,
thatientity could gather a select group of disability community
leaders, members of the Clinton administration and of non-
governmental organization and to draft such a policy: "Keeping the
Promise - From ADA to Empowerment." ‘

|
b, ?HITE HOUSE MEETING ON ADA

Aftet the initial months of intense Presidential focus on the
health care reform program, the President could host an ADA meeting
in or near the White House for representatives of business,
architects labor, lawyers, state and local government, and the
disability community. There could be a progress report by White
House staff, the Attorney General, other appropriate officials and
disability community leaders, and a positive statement by the
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President. There could be special recognition for entities that
had been models of positive compliance (A:. G. Reno did this last
July| 26th). Such meeting might be held around next July 26th, the

 fourth anniversary of the signing of ADA, when employers © 5-25

persons will be required to comply. An option to give it double
impact would be to issue ‘an advance announcement of it which
expressed the President's support for full, voluntary compliance
with! ADA. The logistics of this event could be handled by the
National Council the President's Committee, and a consortium of
entitles. : ' ‘

7. %DA SENSITIVITY TRAINING

»Apprcpriate.Administration and private disability rights entities

could also cooperate to form teams that would put on brief, punchy,
ADA sensitivity orientatjons. meetings for key degartments in the
White House and other agencies. These could include brown bag
lunches that would infringe on very little working time. Our
agency could provide logistical support.

DISCVSSION:

COST: Most :0f the recommendations .in this letter can be
implemented simply through better utilization of existing resources
and staff. My agency, for example, could contribute its share of
staff time, supplies, printed materials, .meeting space,
teleconference sponsorship, etc. Excellent publications already
exist, and could be edited to communicate to particular
constituencies. Funding could be provided within budgets by
reallocation of resources in larger agencies, and by Congress.

i
PERSONNEL: Effecting change .in government always requires
establishing -a critical mass of knowledgeable, motivated
leadership. This Administration is developing a critical core of
people who have already demonstrated ability and willingness to do

-everything .in this plan: . The President, the Attorney General,

Secretary Shalala, yourself,'Mike Lux, Debbie Fine, Bob Boorstin,
Paul Miller, Judy Heumann, Marca Bristo, Bob Simpson, Bob Williams,

Rick}Douglas .and many others. Secretaries Cisneros and Pena have
cooperated with thé disability community in the past. Secretaries

: Brown and Reich have backgrounds which suggest that they might be

receptiveL 'DOJ and EEOC have good people in place. Congress
people like Tom Harkin, Steny Hoyer and Bob Silverstein are making
major contributions. People outside of government like Pat Wright,
Fred Fay, Paul Marchand, Bob Sevigny, and Tony Coelho are already

|
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playing key roles. What remains is to facilitate nomination and
confirmation procedures to get the President's team in place, to
focus and to systematize efforts, and to find__a person .to
orchestrate those processes. That person could be you, or a person
designated through your suggestion. One or more ADA knowledgeable
staff could be detailed to help you.

i : .

I realize that this is an ambitious plan, and. that not all of it
can be implemented at once. 'I suggest a meeting or teleconference
among Dale, you, myself and members of our advisory group to
discuss priorities.and concrete action. I will soon be replaced by
the President as Chair of PCEPD, but it would be a privilege to
coggigggwtg work .with you and your colleagues on this historic
project. The successful implementation of ADA will be the
foundation for a revolution in the quality of the lives of billions
of humans in generations to come. Failure is unthinkable.

I.am]deeply grateful for your personal leadership for people first
- change. Please let me know if there is any way I can be-of service
- to you or the President. ‘

NOTE: I would 1like to acknowledge the assistance of several
distinguished disability community colleagues  in writing this
letter - Nancy J. Bloch, Executive Director, National Association
of the Deaf; Marca Bristo, the President's nominee to Chair the
National Council on Disability, Dale Brown, The President's
Committee; Jay Centifanti, Chair, the National Forum on
Psychiatric Disability; Dr. Fred Fay, National Co-Chair, Clinton-
Gore | disability constituency campaign; Dr. I. King Jordan, .
President Gallaudet University:; Paul Marchand, the ARC and

Chairman the Consortium for Citizens with Disabilities, Oral
Miller Director, American Council of the Blind; Fred Patterson,
Vice President of Johnson & Johnson; Bob Silverstein, Director, the
Senate Subcommittee on Disability Policy, author of the final
version of the ADA; Bob Simpson, the President's nominee to head
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vocafional rehabilitatioh; Tony Young, Director, ResidentialAand

Community Support Services, National Association of Rehabilitation
Faci}ities. . .
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