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NOVEMBER 22,1993 NATIONAL AUDIO TELECONFERENCE 


HEALTH CARE REFORM: - DISABILITY ISSUES 


QUESTIONS FOR THE PANELISTS 


1.. Guaranteed National Benefit Package 

Becky Ogle, National Council on Tndependellt Living Cenfers - from the studio 

Most of us in the disability community applaud the President Clinton's efforts to include us 
in his health care plan. We under~tand thar. r.he plan ~S Sllbmine..d fO Congress offers universal 
coverage that is not dependent on your employment status, that is comprehensive and 
guarantees a full benefits package, that uses a community rating system so that individua! 
rates are fair and not based on health status, that does not allow pre-existing condition 
exclusions or waiting periods, and that sets a limit on out-of-pocket expenses. 

~~\, \ Ifwe support the President on these important principles, what assurance can we have that he 
V1'o~~S~ :ewill go to the waU for those principles, that there will not be a last minute compromise on
(Ok V\~6lk~J principle that will once again lea.ve people with di5abili[ie.~ om, rh~r will condemll us to d,{It.'1-d.JJ.Ly 

. ""d \"'- I" '('f Y continued decades of unemployment, poverty and poor health care'? Will the President veto a ( 
e-t fJ(/ . law that does not fully implement all of his principles?
In~l.,.-(f'T)t(1(0> J~ oP . 
or' 11 ~\v.dV' 2. Cost . 
OrJA' IJI~~, ,..A
\I' \ ..... 1, ., " . . '. . cr MaTla Rutter, Amencan Bram IIlJunes ASSOCIation - Los Angeles, CalIfornIa 

\- :.) . 
~ ~l~'Ii- . 
.~ . My name is Maria Rutter. I am a survivur uf a bnun injury. I represent the American Brain 


Injuries Association in Glendale, California. I want to work, but I can't because I would 

~ osemy Medicare and MediCal benefits and couldn't afford my medical care. I read that 


~I,A nder thi~ plan everyolle will have a choice of three p.lans: fee-for-service, gro~,p h~-i:Ulh or a 

~~::: eferred provider network. But living with a disability costs a lot. So my question is will I 
~ 
~~r~~~ y b@le to afford the premiums for any of these plans} How high will thcy be? Arc 
~"""..K t.here co-paymem limits? Are Lhere subsidies? Will I ev<;.r really be able to afford to go back 

I;A :lihJc;~:rJ to work"? Gil ".J?: ~~ f:II J i- be....cPvb - - c. J/J.A-L- II
~jt'1 [~ ~ J;j!.SJ I-I"CJ-- p,...e.,. .. I-~ ~!t;!};!;f'----~~

" t;,C" .......A.. r IJJ-r '- I,I-J'~ t.-I,t.t­ftr:::J"~ 3. Choice of Health Care Providers JO/~. {Fl,JP c/~= J.~" /7J"-~ ~ 
(!!)~ (;it.'.Jt,..~~~ _ ~ v ~---..{ 

'n' P1' C' c~I~Dla.elo.!.! al/D~b'l' -"3~<j~~yY" .Jane Rhys, E.xecutJve Ir~..ctor, "ansas MIlI.ng ounel 0" eve opment 1sa 1 lUes - ' 
Topeka, Kansas 

My name i!; Jane Rhys. J am the Executive nirector of the Kansas Planning Council on 
Developmen[al Disabilities. Individuals with disabilities need to be able to see health care 
providers who undentand disabilities like cerebral palsy, muscular dystrophy, Post-Polio 
syndrome, ~'Pinal cord injuries and chemical sensitivities. Moreover, some individuals with 

http:d,{It.'1-d.JJ.Ly
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studio . 

disabilities need to travel to other parts of' the country to receive treatment from the few 
available specialists. There is the case of young man paralyzed in a car accident at age 12 
who in adulr.hood 'held a job that offered a managed care policy. When this man developed 
severe decubitus ulcers the gatekeepers would not permit him to travel out of the area to a 
spinal cord injury center. Afu:r a few years of denied appe:.\ls and a deteriorating physical 
condition, this young man died leaving his wife and twin sons penniless and on welfare. 
How does this plan guarantee that we will not be at the me~eatekeev:rs who do ~ot 
know our disabilities and prevented from seeing specialiStS "WIFol&ow our (usibi1ities no 
matter,.where they ;lre located'! tA L { . _ . _p~ ~ t: ! . /Jr>.
A: ,.~""-£,,..,f- ~.'~ ?<v ..........e; ~/ B-'l1Vtv~


...I'..Y!t;;::::::::. (Ike. ~ PcJ.. j.,tP-,. ~ J1r-t?rJ'" - - - IS-A I .. '<J .

3 ::JJ 4. GrlSS QuestIon . '3 k,1:/!'~ 


Bob Griss, Senior IIealth Policy Researcher, United Cerelmll Pats;i;tociati~~ 

(statement. .. ) then 

There are many positive features to the Clinton Health Plan, but it also has JllaJly weak.l'leti~ 
from a disability comrl)u~tY,~r§ll~tive. Should the disability com~ni~ ~lJ2POrt th.w. c. ,Jg4~ 
Clinton Health PJal)1be~atf~ l(iS'6etterthan the status quo, or ~sc:li"f'b&auseft'1s ntir'as ')'~ 
good as .single paycr? This is the fundamental dilemma that disabilily organizations and all ~ 

. he.alUl care reform adv~te.1\ have roO confront. -Itf . II l J .r I . /J - /..:?"1. J.I./A_ c 
{;(; v t?p 4,.A-~ l ~~ Jj;-:)" rtve.uu f7"1-w ~ ~ '·1 

5. Quality Issues f- et~1'71"'(t-u,.-~ u.::..,-A~ J'j£..;O~ '- 11 
CPJf:.,t:e ~-f/~I.- ~~~ u.J. @ntJI'ZA-~~../"~ 

Dr. Kathy McGinley, Assistant ~rector Office of Govcrnmental Affairs, The ARC - fro:&? . 
the studio Jir..rf ~~(Ju;'JkL

/li\ 	 '1 t- .e %"o""d.. (}J4-"

L:I 	 . r-~ r&­How much choice will a person really have if plans compete on§st and quau.1) amI not just /tv"'- : 
on qualily7 For example, will all those whose ('.overage is still funded through Medicai.d end 1/'v,,-Ur 

~~t up in a bare bones plan that does not meet their needs? ~. -.-..l /... l-J.1E!t..­
~ .. # 	 --= l:t: ~~~~ ~- ........ ..f'''\r~· c:;fL ~/'_v.,,~ d 7~-fw tk/ti­

.(:?r5'/Ii.;! ,P-.... e l~ ; rl!"'~~ ~ ~.~ -;" r 
CI' ~. Prutection fOJ" Children Covered Dy Medicaid 1(IJt1 "rh. ~" ..,.~;(f)L 	 . C()/r,t- . ~~~ 

Connie Ergen, the ARC·AlIegheny -PiLLsburgh, PA 4~~;~~!fJ" ~j ~~ 
O{y~ --~~G-;;;;;'~A-o..JIJ. 

My name is Connie Ergen and I represent the ARC-Allegheny in Pittsburgh, Pennsylvania. ~--'-'<-J 
TIle melll.bers of our organization are childten and adults with mental retardation and their 
familles. Most of our families have chosen to keep their children at home and not place 
them in institutions. However, they are fInancially and emoLionally stretched to provide the 
services that their children need. Currenlly, many of our school-age children would not be 

. able to afford the therapies that they need if they were not covered by Medicaid and thereby 
eligible for the Early and Periodic Screening, Diagnostic and Treatment (EPSDT) programs. 
We understand that there wlll b: a cap placed on spending for EPSDT services at 1993 

2 
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levels. But many states and local schools have not yet fully implemented the EPSDT 
mandate or taken advantage of the Me.dicaid reimbursed po!\!\ible under EPSDT. Will you 
guarantee that our children will not~s. ,D-. ...1-_ t/ bile J e;t;;;};. I I ~ 
~W~: \k~ ~ \7 ~~_ ~yrrlll~~ rpO/~~! r!~~ 

7. '1'rotecti09 of ChildreJ' and Families not Eligible for Medicaid cv.fcJ,r.""'( p(Y/s~ nI~ 
0«..·,/__ .• ~4/ruz..#.1..J....,~i'v.:::: -~-c.~ ""(..IY'---~ / ...f... lA.e.th"tl l"J/~J~o-r.....r\eJ _" ,61/ HI ... a.1I IJ'!!: I ",v - .dJ . ,----Y-V ~ tJ..-6JL)

Pat Ha exbosch. wv Parent nuntng and TnformatJon X}: sr.:.-'/],. -"\I pc.s-/-,,,,, r -4 Q'V/, 

cov	 ""f- jI!Il"""cI~~ H~titC <5 
' P 	 H b b h d I Pro' D' fi h .... C"7 V~ .v"t? -:CI./-r: /<!'WMy name JS at a er osc an am ~ect lrector or t e est Jrglnla raJ.nmg an ~ .... ~ ~ 

Information project in Clarksburg, West Virginia. My hu!\hand and I are parents of a~~ ,7y~ 
daughter who has multiple disabilities and is non-verbal. We have personally been <./"",",,:.~~ 

. 	 fmancially responsible for all of her medical care, therapy needs and personal needs for 17 f{.-~ 
years. We have provided $32,000 for a special dietary formula alone. Because of two 25 .Ii .. r-~ 
year old tractors and a few cows we have never been eligible for any tinancial help. My /~; ~f­

¥ /.. husband and I both work and have a very basic health insurance policy that provides little O.IP';t~ 
help. We have two other daughters one of whom is sitting out this semester trying to eam~'~~ .{lmoney for tuition and books because she received no financiA.l.l aid. How will we, as a 4~JC~ 

. middle-.income family, get snme financial relief from the proposeu plan? . 1.r,r;~7p I"'~J 

8. Single Payer 

From the field (Maggie will tty a Tennessee site) 

If health care cost containment is so important to the economy, to T.he federal deficit, an<:l to 
the enactment of national health care reform legislation in 1994, and certain medically 
necessary services are being ex.cluded from the benefit package or limited because of 
financing constraints, why should the American puhlic not insist on adopting a single payer 
approach to health care which the Congressional Budget Office and the U.S. General 
Accounting OffiC'.e both ~y i~ the mon effective way to control ht:allh C"'dIe costs and which . 
guarantees choice of provider'! A: Ct; !~J.e If?d~I ~ r~ 

. I. 	 ()"""'(.Q'J: {-p ~h.It~"I' 'J t-re..

.C'O~/.t.. 
~ 9. Long Term Care aud Penonal AsslstJlftr.e S>.rvi!,,< ~hie. 	 e 

Paul Delaune, Wesl Palm Beach, Florida 

My name is Paul Delaune and I live in Wcst Palm Beach, Florida. My biggest need as a 
quadriplegic from a spinal C'.ord injury ill: fOT personal a~sistance servict:s. This includes 
bathing, dressing, grooming, cooking, driving, cleaning, laundry, etc. For S5 an hour I can 
hirt: individuals to perform these services. If I go through an agency the same services cost 
$7 to S15 per hour. If I go iJHO a nurSing home the!'ie services would cosl $30,000-$35,000 a 
year. Under the new home and community based program exactly what. services will I 
. receive, is there any cap on how much I will have to pay myself and how long after the 
health 	care plan is in effect will I see any of the.~ home care services? 
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10. Parity for Treatment of Psychiatric Disabilities 

Someone in the field that Maggie will mange will ask this one. 

Pwple with psychiatric conditions usually have the same needs from the health care 
community as people with chronic physical conditions such as diabetes. In other words they 
need to be able to see a doctor wllo is a ~pecialist in psychiatric conditions, receive in patient 
hospital treatment when necessary, obtain out. patient treatment when appropriate and be able 
to purchase the prescribed medications. ' Governor Celeste, will President ,Clinton's Health 
Care Plan guarantee immediale health care treatment parity with other physical illnesses like 
diabele.s Qr heart disease.? And does the treaa.psychi,tric conditions have limitations ment fa 
that other illnesses do not have? J ptli "'~f'1 . JL ~/.A .1:.. ,nJ p~ ~-~hh Y'- - -71l?!iJtr(). !tR.. ~ ~'~J:t! 
11. Tn"Olun~rYcl~~~"{tt rori:narviduat§~tili'sychiatric Disabilities f/'Uh t {/I"'(~'-.~. 

. at A ,,' f P h' . S' kY'll ,U M~I~;IIMLRon Thompso'l. Nahon- sSQ(.."laUon 0 syc Iatric UMvors - "OC. 1 e, ary an"'l,. i/, ,)'(/ -(,tJ f}7;9r(?" 

, tJ'i(~ )h..l~
My name is Ron Thompson and I serve on Lhe board of the National Association of7if : JJ '" ~. 
Psychiatric Survivors. We who have survived incarceration in psychiatric hospitals without b ....~ i> 
due process, we who have survived being drugged, we who have survived being beaten want J2':t7:? ; 
to know if this plan will not permit mental health ~ to treat us without OIK_ 'Jt!"<V'~ 
informed consenl? Will we be ab*e. chose our own mental health case'! ht 6r~. 

'====-=---- It: wh)' "'d~;- ~ -- '}:J..,..-I/!y V. ~ d·'/Jc.,P 
12. Managed Care ,... I~.r( k: J()""",''<'k-; P ....7J f'n-~\iJ~ 

tv.r~ I&JIA.0 C/ 
Curt Decker, Executive Director, National Association of Protection & Advocacy Systems ­
from the studio 

What provisions are in the plan to ensure and protect people with disabnirie.~ so that they 

receive se.rvices 10 which they are entitled, services that are the right ones for sufficient 

lengths of time? 'What assurances are built into the plan to ensure appropriate options? 


(J~~j~.prOCedures and ~r~t%r~ui1t~~~ 
13. Applicability of ADA and Section 504 A- > ~ J ~ . 

ll 'p t . k C M" h' C .. H d' C1!LLan~M~h- I .... /'/,,- -,;- 'nJ ';?---:>a rIC annon, lC 19an ommlSSlon on an lcapper oncems· SlOg, IC tgan r;..,7~·; 
~"d/~

My name is Patrick Cannon and I am Executive Director of the Michigan Commission OIfe un/va ~ 
Handicapper Concerns. I am also a person with a disability as I am blind. There will be {r'7?t;i

. tremendous pressure to contain costs with the implementation of health care reform. The P=~ /J ~ 
concern for many in the disability community is that this pressure may be interpreted as a ~2)t..e.. 
signal to "ration" health care services, and that some bureaucrat will decide that the quality o....../b 
of our lives is so bad that we would be better off dead. How will we be protected from J J..... ~frtJ/fI1J; ~dl~ ~;;i;/'1~the regional health alliances, the states, health care providers /ff~!lf:5!: 

/h-"MJ~ ~ j?~ /)/ C*t-"vJ-" 
-lrtJ·(,tvl t.. ttv" b""~ / /

~( v~ ~ J'~ J-IA- ~ 
. 'II'<> v rJ JG, .e-I GMt.; ki/i{67j!f" c;;;;tC--;rr--'b'Z+;-~v~--;n::-:(/;-;-Z:ftk/:;-:-+r(j---.~...... 



Ann Marie Hughey, Executive Director, National Council of Independent Living Centers -
from the studio 

"­
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and individual health plans be subject. t.o t.he non-discrimination provisions of both Title IT of 
the ADA and Section 504 of the 1973 Rehabilitation Act as amended? 

14. Durable and Disposable Medical Equipment, Prosthetic and Orthotic Devices 
o-oe li-e-rk··- Ti9-..r~ ~ & ...... --:ttu; V"I. bj'J~f:" (/4
t.isa Arisco, United Cerebral Palsy Association of Te,(a~ - Austin, Texas 


My name is Lisa Arisco and I am with the United Cerebral Palsy Association of Texas. 
Whether or not an individual is born with a physical disability or acquires a disability as a 

I-~JJv.....,P~Ult of injury or illness, the ability to obtain the right equipment can be the critical factor in 
j?i1 livi~g a healthy, active, independent and productive life. However, I understand that the pan 

I c 16.
e
Ti-"ansition Issues It~~ /J - . f:.v,/~.-.....i2.- 6 ~4. 

. . +rv"?, ~r~ ~y i ~ 

incorporates the Meditate program's treatment of dut:lble meo.c.lic.al equipment which is 
~:Ce-l."k; o~ated and based on a premise that ~ Ie with disabilities spend most if not of their 
. I-t"S. ",.I "ltme at. home and not working. Can you assure us that. a 19 y~~r old young woman with 
,/11'1 n ()~f-.
:itrp,4~~
,4""'­
p;J')~ 
~ . 
T.;.,.J,."IJII. . ,dfectfci0f .E0st-polio syndrome will be able to have a ventilator so she rna breathe' ./fJ~CjP~- j . te,f.,t.·#ttl - • 
~: ~tIi I 
Clld~""""~ 
J;&I{"t~t 

lr\~' J)
~t..I-rflJ'" 

l:;~t' 

Vvrr

tl 

?? tr: tJef~rifrry J{e.,.rt')v..-; ~t-{~ p~'''.:/rvr- ~r~"""lln-.._ 'Yt -7 

cerebral palsy will be a e to order a wheelchair that fits her slender frame and is light 
weight and easily maneuverable? Can you assure us that a 30 year old man with an abov ,
the knee amputation will be able to purchase a prostheses that will permit him to hike and 
participate in sports? Can YOll assure us that a 50 year 0 woman W 0 IS expenencmg 

l.an yo assure us th N $]00 t.o $200 per mon. at a p~rson WI. • . c~r injury 
must spend on leg ba at don't leak and the rest of the disposable medical cqUlpment tha 
he or she needs will be covered? Can you assure us that a child born without a jaw can have 
one built'? 

15.j Olltpatient Rehabilitatiol~e1"vic~ v: J 1_/ /L,;I/ Ii. ~~ 
f?e, -l~ -- 10~"'~<JJr~ L eP-- ~ 

f 

/~C (r / :Y~ ~ 
Ann Holmblad, Associati.on for Cerebral Palsy - Montpelicr, Vcrmont 

My name is Ann Holmblad and I am employed at the Association for Cerebral Palsy in 
Montpelier. Vermont. As a trerson wurking with people with disabilities and as a person 
with a disabillty myself, I know t.hat it is critical to maintain functioning and to prevent the 
deterioration of functioning. For example, an adu]t with partial paralysis in the legs may 
need ongoing physical therapy to prevent leg contractions that would interfere with her 
ability to walk. The Administration's proposal is silent on the issue of paying for services to 
main\ai.p fU9ction and prevent deterioration. What do you plan to do about this? J, t( 

I ~ 
~V1. uc,
"'Wi: 1/ 
D,'1,t/t ~o(/ e r-J j ~ 

\Tl~~ 
.J Y v r~ T. J 

,iYJ. OJ!<drx:. 
()f-I.?~ 
~d."J 
~rY]vfI; 
~ U 
~ 
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17. Benefits for People who are Blind or VisnaUy bnpaired 

Scott Marshall, Assoc.iare Executive Director fot Governmental Relations, American 
Foundation for the Blind - Washington, DC 

. 	 . 

My name is Scott Marshall and I am Associate Executive Director for Governmental 
.	Relations for the american Foundation for the Blind. We would like to know why services 
such as occuyc!tional therapy, physiotherapy, and speech/language therapy are covered as a 
basic benefit under the Clinton plan, but thaluse of the white cane is not a covered therapy. 
Just as occupational therapy and physiotherapy can restore a S 0 epa len 
and function independently, we believe (hat providing a hlind persoll with the therapy needed 
to use a white cane is essent.ial to restore mobility and independent living'] 

18. Governa.nce 

Catherine Baird, Executive Director t Governor's Committee on Employment of Disabled 
Persons - Sacramento, California 

In the past membe~..-~_t1!~9i8bility community have often been shut-out of health care 
plan~.~.e'p::~.ss9,J)iHiCurarry on the state le~el. What will the role of people with 

GdlsiibihtleS De lnlhe development, Imp ementatlon and 'on of health care .. 
.	the state and federal 'lev? 111 the aw eman that the gove ling oar' 0 lIe regional 
alliances have at [e~t 51 \ consumer memberj) consumers wit out tinancial stake or interest 
in the companies providing health care through the alliances? ~..::;;",.- ... (~~~ 

,,-(d,.(~ 	 I)~ $e>e>J..., C(J"'.jv~ ""- j _~~ 
19. Experimental and Investigational Procedures ~~v•.•,.:;..~f:;, J~petlf't' , 

-D /htvw~ cw~",~~ f- I 
Nan Ellen East, Executive Director, Advocacy Services, Inc.• Little Rock, Arkansas nv...,;" ~ 

. Tv",,?, tv ;---7 Jf>'F--h;t~~~y-"-_" 
My name is Nan Ellen East and I an Executive Directur for Advocacy Services in Little ""--''----FJl

2.e.. 

Roc,k, Arkansas. Our que!>ltion concerns experimental and investigational procedures. ror 
example, there arc many ncw drugs being developed to treat individuals who are HIV 
positive or who have AIDS. There are new procedures being developed to save:the lives of 
p~.rematu.es? How will this plan protect and support pion,eenng resefich and l ~-
innovations? /}\ k,c...fl ~ LUL.LIl- no\. - '" ''''' ~J/ .... YJ L~~r;-
~.." 	 \TA"'6r~ c~~ p~...l C41L...tre_[ /r~ 

;.. 
~ Y' 20. en~n and Hearing Care 

vir ~~ IJ.~~ . 
SU1~nn' , ,Regional Representative, Governor's Committee on Employment of People 
with Disabilities· Las Vegas, Nevada 

My name is S\1:7.anne Thomas and' am the Regi.onal Representative of the Governor's 
Committee on Employment of People with Disabilities in Las Vegas. Nevada. One thousand 
births per year result in a b~tera1> significant h~ri.ng loss. These children could benefit 

6 
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jJ(lh-.y ~/)?IIv""tA. rvd/7vL 
from hearing tests, speech and language thcrapy and hearing aids. We understand that these 
services arc not covered. Why not? And why are hearing ~ids not covere9 for children? A 

Q:'''Qf~k-- -~ c~ ~~hM.e-t;J6.e,~ 
21. Coverage for Dependent Adults with Disabiliti~es~Yt : )I~M.~~~Jik 

t:/'y"~ ~~ ftI /YP'7h
J ~ wh . ~. V't.IIL~ c7 f?p~-\

Hilda Ross Kakuz, Executive Director, .Centro Nucvos .. orizontes· ayamon.1>uerto 'Rico f;;~ 

71My name is Hilda Ross Kairuz and 1 am Executive Director for the Centro Nuevos r 'J' 
Horizontes in Bayamon, Puerto Rico. We serVe young adolescents with mental retardation. cS t~ 
When these children reach a&e 18 they are taken out of their parentS' health plans and it Ci /I 

rakes a lot of paper work to re-instate them. How will President Clinton's plan eliminate this 
problem? 

22. Veteran Renefits ~\~ (t.Yt/J~ 
C"' ...., Jurfl\Q(" .' 

Chuck K::uc7.ewski, President, North West Paralyzed Veterans Association - Seattle, 
Washington 

My name is Chuck Karczewski and J am President of the North West Paralyzed Veterans 
Association. Our question is whether the V.A. medical sys]em as we now kn9w i~ wil~ ~ 
survive? If not how will it change? L. P. i -~J,"w."~i ~ {vV{c, 

P4t /- -, 0~l1Jr~t¥w; y~~- C~. 
J'~ ~/' 
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THE WHITE HOUSE \J 6~ 

WASHINGTON . o-lt0.1 

DATE: -...If.-.lF-llJ.---

Nom FOR: ~f't I 
The President has reviewed the attached, and it is forwarded to you 
for your: 

Information ~ 
Action 0 

Thank you. 	 JOHN D. PODESTA 
Assistant to the President 
and stafr Secretary 
(x2102) 

1 
I. 

I 
! 



".. 


THE PRESIDENT'S COMMITTEE ON 
EMPLOYMENT OF PEOPLE WITH DISABILITIES 

1331 F STREET, N.W., WASHINGTON, D.C. 20004-1107 
(202) 376-6200 VOICE (202) 376-6205 TDD (202) 376-6219 FAX 

S3l\UG16 AID: 31 
ClWRMAN 

August 10, 1993 

Mr. John Podesta 
Staff Secretary 
The White House 
Washington, DC 20500 

Dear Mr. Podesta: 

I was moved by the actions of the President. and the Attorney 
General in observance of the third anniversary of the signing of 
ADA. The policy discussions with the leadership of the 
disability community, the cutting edge appointments, the policy 
statements, were magnificent. Finally people with disabilities 
are beginning to be included as real citizens. This is people 
first change, people first democracy at its best. 

Enclosed is a copy of a special report of these happenings which 
I wrote. It has been sent to more than three thousand disability 
community leaders throughout the nation, and to many abroad. 

I appreciate your personal contributions to the progressive 
disability policy of the Clinton Administration. 

l 
i 

DIGNITI', EQUALITY, INDEPENDENCE THROUGH EMPLOYMENT 




An update of adivities, programS and projects of the President's Committee 
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August 1993 Special ADA Anniversary Issue 

by 


Justin Dart 

HISTORIC FACE-TO-FACE DIALOGUES WITH PRESIDENT AND ATTORNEY 
GENERAL, LANDMARK PRESIDENTIAL APPOINTMENTS, NEW YORK MARCH, 
MAJOR MEDIA FOCUS, VICTORY FOR AIRLINE ACCESS IDGHUGHT 
NATIONWIDE ADA BIRTHDAY CELEBRATIONS 

Colleagues, ADA had a great third birthday party. President Clinton and Attorney General 
Reno came through for justice. Many major media entities came through for justice. Most 
importantly, thousands of you came through for justice. People with disabilities still face a 
long, perilous march to the p1'Qrnised land of full equality and full empowerment. But the last 
few days have demonstrated once again' the potential of united advocacy and people first 
democracy. My mind and spirit are lifted from the cloudy probable to the shining possible. 

I could not begin to list all of your magnificent ADA birthday events; this is a summary of 
happenings in which I was privileged to participate -- or of which I have personal knowledge. 

JULY 23, PRESIDENT CLINTON ISSUES A SPECIAL HAPPy BIRTHDAY ADA 
MESSAGE TO THE NATION: "Our country doesn't have a single person to waste, and we 
must invest in each person's enormous potential by fully implementing the Americans with 
Disabilities Act. . . . My Administration is committed to shifting disability policy away from 
exclusion, towards inclusion; away from d~ndence, tOwards independence; away from 
paternalism and towards empowerment,''' 

JULy 26, THE PRESIDENT ADDRESSES A CHICAGO CONFERENCE ON THE 
WORKPLACE OF THE FUTURE: "There is one group of American workers I really want 
to acknowledge today. This is the third anniversary of one of our most important civil rights 
laws, the Americans with Disabilities Act. For more than 40 million people, the law is 
clearing the barriers to full participation in American life ...•" Marca Bristo, National 
Council on Disability Chairperson-Designate, was chosen to be one of 12 Americans serving 
with the President on the gathering's showcase panel. 

JULy 26, THE PRESIDENT ANNOUNCES A LANDMARK APPOINTMENT: BOB 
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WILLIAMS TO BE COMMISSIONER, ADMINISTRATION ON DEVELOPMENTAL 
DISABILITIES AT HHS. Bob, widely recognized as one of America's most brilliant 
disability rights leaders, is a UCPA public policy expert, a former Senate aide, a hero of ADA 
and numerous other battles in Congress. He is the first Presidential appointee in history who 
uses an augmentative communication device to speak. 

JULy 27, THE PRESIDENT ANNOUNCES ANOTHER OUTSTANDING APPOINTMENT: 
LONGTIME DISABILITY RIGHTS LEADER BOBBY SIMPSON TO BE COMMISSIONER 
OF THE REHABILITATION SERVICES ADMINISTRATION. Bobby is a former President 
of the Coalition of Texans with Disabilities, Chairman of the Texas Governor's Committee and 
Director of the Austin Center for Independent Living. He currently serves as Director of the 
state vocationaL rehabilitation program in Arkansas. 

JULy 27, THE PRESIDENT HOLDS AN HISTORIC WHITE HOUSE DIALOGUE WITH 
LEADERS OF MAJOR DISABILITY RIGHTS CONSTITUENCIES. The 45-minute 
gathering in the Roosevelt Room was dominated by discussion of ADA implementation, health 
care, long term services reform, and ongoing visible Presidential leadership fot disability 
rights. The President reinforced past pledgeS of full support for ADA. He expressed general 
support for the entire disability rights agenda, but cited political and economic barriers. He 
appealed to the disability rights movement to support his agenda to remove those barriers. The 
President was enthusiastic and attentive. He took notes. 

Before the arrival of President Clinton,' statements were made by Senator Tom Harkin, ~ 
Steny Hoyer, and White House Deputy Chief of Staff Roy Nee!. The. President initiated the 
meeting by using the ADA mandated relay telephone service to call Iowa and speak with Tom 
Harkin's brother, Frank, who is deaf. . 

Presenting positions on behalf of the disability community were: Bobby Simpson; Pat Wright, 
DREDF; Paul Marchand, The ARC and CCD; Joe Rogers, National Mental Health Consumer 
Self Help Clearing House; Ed Smith, Civil Rights Department, North Carolina; Denise 
Figueroa, NCIL; Ed Roberts, World Iristitute on Disability; Marca Bristo, National Council 
on Disability; I, King Jordan, Gallaudet University; and Mike Auberger, ADAPT. 

. . 

Others participating included: Daniel Bross, AIDS Action Council; Judi Chamberlin, National 
Association of Psychiatric Survivors; Laurie Flynn, NAMI; Donald Galloway, Disabled 
International USA; lames Gashel, NFB; Fernando Torres Gil, HHS; Linda Gonzales, Rural 
Independent Living; Judy Heumann, DOE; lohn Kemp, UCPA; Oral Miller, ACB; Minion 
Moore, Democratic National Committee (ONC); Ben Soukup, NAD; Max StarJdoff, 
Paraquad; Hardy Stone, Head Injury Survivors; Anne Vinup, Learning Disability Association 
of America; Nancy Ward, National Self Advocacy Steering Committee; BOQ, Wflliams, and 
myself. White House staff Mike Lux, Paul MiUer, and Debbie Fine, and ROD~rfSevigl1Y, 
DNC, also attending, deserve congratulations for arranging the event. . .., 

This truly was an historic gathering. I am not aware of any previous policy dialogue with the 
President that included such a broad representation of the major disability rights constituencies. 
Oft excluded groups like psychiatric and head injury survivors and people labeled mentally 
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retarded were represented by people with those disabilities. ADAPT was present and 
speaking. This was people first democracy at its best. 

JULY 26, ATTORNEY GENERAL JANET RENO DEVOTES DAY TO ADA. Beginning 
with a strong ADA editorial she wrote in USA TODAY: "As of today, the Americans with 
Disabilities Act's three year phase-in period is over. It is time to finish the job of turning the 
Act's promise into reality .... We are earnest about our enforcement responsibilities ... 

--At 11:30 a.m. the Attorney General discussed ADA with a delegation of about20 disability 
rights leaders, led by Pat Wright, and including many of us who were to meet with the 
President the next day. There was detailed discussion of implementation problems and 
opportunities, with special focus on the need to communicate accurate information about ADA 
rights and obligations and to convince the nation that the government is serious about 
enforcement. The Attorney General promised vigorous implementation and enforcement of 
ADA. She solicited recommendations as to how DOJ activities and staffing related to 
disability rights can be refined. She announced the assignment of five additional attorneys to 
ADA enforcement and $2.5 million in ADA technical assistance grants. She appealed to the 
disability rights organizations to work in partnership with DO] to keep the promise of ADA . 

. --At 1:30 p.m. the Attorney General met with leaders of the business community to appeal for 
voluntary compliance with ADA. She asked them to spread the word that implementation need 
not be painful, and to seek accurate information from appropriate government agencies and 
credible sources in the disability community. 

--At 2:45 p.m. the Attorney General toured small businesses in Takoma Park, MD, to 
congratulate them on making their facilities accessible. She was accompanied by a small 
number of disability community leaders. 

--At 3:30 p.m., immediately following the tour, she addressed a group of citizens in a nearby 
park. "What we see on the main street of this small town is how easy and important it is to 
comply with the law, II she said. She spoke of the ADA as being the means "to break down not 
only physical barriers but social barriers as well." She urged voluntary compliance, but also 
said, "Let me make clear that. . . we will take people to court when they thumb their nose at 
us." The Attorney General was introduced by Pat Wright, and joined on the podium by ADA 
architect Bob Silverstein, who read a powerful message from Senator Tom Harkin. 

JULY 24-27, THE DISABILITY COMMUNITY ORGANIZES ADA BIRTHDAY EVENTS 
ACROSS THE NATION. A San Diego Disability Pride Parade attracted major media 
attention. An ADAPT crawl-in to inaccessible restaurants in Austin, TX, resulted in a great 
New York Times photo of Bob Kafka dragging his body across the floor of a fashionable 
eatery. Perhaps most prominent among the ADA birthday celebrations was a Disability 
Independence Day march down Madison Avenue in New York by about 2,000 disability rights 
advocates. Speakers at the subsequent rally included Marca Bristo, Frank Bowe, Judy 
Heumann, Paul Hearne, Denise Figueroa, Greg Hlibok, Ottmar Miles-Paul, and myself. This 
event, "to celebrate the ADA, and advocate for universal health care and universal 
communications," was covered by major national TV and print media. Congratulations to 
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organizer Daniel Robert and his colleagues. 

JULy 30~ FORMER PRESIDENT BUSH MEETS IN KENNEBUNKPORT WITH 
DISABILITY COMMUNITY LEADERS AND ADMINISTRA nON COLLEAGUES WHO 
WORKED ON ADA. The bipartisan group of about 35 persons celebrated the third 
anniversary of ADA and discussed opportunities for Mr. Bush to support disability rights in 
the future. He was presented with the first Bush Medal for historic contributions to disability 
rights -- an award which had been announced at a Washington event earlier in the year. After 
lunch at a local hotel, the group moved to the nearby Bush home. Participants included former 
Attorney General Dick Thornburgh, former White House General Counsel .c.s. Boyden Gray, 
Lex Frieden. Evan Kemp"Max Starkloff, Oral Miller, Paul Hearne, Osborne Day. Judi 
Chamberlin I Steve Tremblay, and myself. 

JULy 22-31, NATIONAL AND LOCAL MEDIA LIGHT HUNDREDS OF CANDLES FOR 
THE ADA BIRTHDAY CAKE. There were prominent and generally positive articles about 
the law and its impact in The Wall Street Journal, USA TODAY, The Washington Post, The 
New York Times, The Chicago Tribune, and many other newspapers. There were numerous 
similar focuses on ADA by television and radio. On July 22, Pat Wright and I were guests on 
NBC's "Today Show." Pat rattled hostess Katie Counc and NBC management by pointing out 
on live camera that the studio was inaccessible -- in violation of ADA, -- and questioning the 
number of employees with disabilities. I added that "we are no longer your eternal children, 
your pet dogs and cats. . . ." According to "reliable sources," the show was followed by all­
day management meetings focused on accessibility and diversity in employment. 

JULy 31, THE FIREWORKS GRAND FINALE VICTORY OF ADA'S THIRD BIRTHDAY 
PARTY started when United Express refused to assist- President's Committee Director Rick 
Douglas to board its commuter flight from Washington's Dulles Airport to Allentown, PA. 
Rick's wife Nancy Flinn got a picture of him crawling up the steps that appeared in major 
newspapers across the nation and on ll)ajor TV networks. A front page Washington Post 
article was entitled "Crawling Before He Can Fly. II In a prominent editorial USA roDAY 
said; "All Americans should be embarrassed' that things like this still happen .... Complying 
with rules is not the point. ... Local governments and busine3~~3 :.:';ould act aggressively to 
provide access to disabled employees, customers and clients. Not just because it's a civil 
rights law. Or because it can be good business. They should make new opportunities for 
people with disabilities because it is the right thing to do." After meeting with Rick on 
August 4, United Airlines chief Stephen Wolf announced that henceforth United would 
"work closely with its commuter carriers to ensure that every reasonable effort is made to 
accommodate and assist customers with dsabilities who travel on small aircraft. " 

IT WAS A HAPPY THIRD BIRTHDAY PARTY FOR ADA. Congratulations to all who 
worked to brighten the torch for democracy. Now we must unite to keep the promise of 
ADA to the millions who will never attend a White House meeting or appear on television, 
who remain imprisoned every hour of every day by environments, attitudes and policies that 
violate the most fundamental rights of human beings. 
but I believe we will win -­ because I believe in you. 
overcome. Together we shall overcome. 

It's going to be a long, hard struggle, 
And I love you. Together we have 
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October 6, 1993 

Justin Dart, Rick Douglas and Wilson Hu11ey 
President's Committee on Employment 

of People with Disabilities 
1331 F Street, N.W. 
Washington, D.C. 20004-1107 

Dear Justin, Rick, and Wilson: 

Thank you for the chance to visit with you yesterday. I 
appreciate the views and information you shared with me. Thanks, 
too, for the items Wilson sent me. 

We discussed three other points on which elaboration would 
be helpful: 

• 	 A longitudinal analysis of the number of persons with 
; 	 disabilities who are employed full-time, employed part ­

time, and unemployed; 

• The data and assumptions underlying the 43 million 
person estimate, and the basis for believing that this 
commonly quoted statistic overlooks certain groups of 
persons with disabilities; 

• The estimated number of additional persons that you 
would count as part of the disability community 
(whether as affected family members, advocates, service 
providers, etc.). . 

We appreciate your fine efforts on behalf of the health care 
initiative and other key issues of importance to President 
Clinton and the disability community. Please convey my thanks to 
Paul, John, and Dina for the warm welcome you all extended to me. 

Sincerely, . 

Stanley S. Herr 
Public Policy Fellow 



MEMORANDUM 

TO: Steve Eidelman 

FROM: Bob Montague 

RE: Deena Dorich at President's Committee on 
Employment of the Disabled 

DATE: October 6, 1993 

I had a nice conversation with Deena Dorich on October 5. 

The bottom line: the President's Committee, by publicizing our employment pamphlets, has done 
all that it can for us. Goveniment regulations prohibit the Committee from distributing materials 
not produced by the. government, even if we were· to provide copies. And, the Committee has 
no money for grants to organizations to print and distribute materials. 

Ms. Dorich offered the following advice: 

1. Make our second pamphlet available. in alternate formats (braille, large type, or on-tape). If 
we do not, the President's Committee cannot publicize it. _ 

2. Be willing to lend a duplicate set of films to an organization/company which desires to print 
and distribute our pamphlets. . 

Ikb 
cc: Stan Herr 



President's Committee on Employment 
of People with Disabilities 

october 4, 1993 

'Dear Colleague: 

Health care is a major issue that,impacts on the full.employment 
,of people with disabilities, a'ndthePr~sident~'s committee will 

be. following developments in hea,lth care reform closely• Today, 
I want to bring two important iteiIns'to your attention. . . . . . 

. . . 

First, as you know,. just a few weeks ago President c+inton 
qutlined a comprepensivehealth care reform plan to Congress' and 
the ·'nation. Enclosed. is a summary of those sections of the 
Adniinistration's proposal, the Health security Plan, that relate 
to the disability community. This:s\llIllUary focuses on issues 
identified by the President's Committee's Health Insurance Work 
Group and· by disability leaders throughout the united states as 
those of most concern to ,the disability community. 

Many members of Congress agree thatheCilthcare reform' is needed. 
In fact, some 71·health care propos~ls. are now in Congress. 
Through, our."Legislative Update tl puplication, the President's 
Committee will 'keep you'apprised ofl1ealth care'reform bills that 
emerge as the most significant. . , 

Second, WE NEED YOYR HEALTH CARE STORIESI In preparing to address 
the issues,Congress is gathering: information on experiences with 
.the ,current health care sys:teiu and will be seeking testimony. To 
respond appropriately, we need to know your experiences -- both 
the problems and the solutions. Tell.us, in brief writings or 
tapes about problems with health. care systems have affected your 
life, or about successful health care·. solutions by states, health 
care providers or others. We will share these with the 
appropriate Congressional committees. This is your opportunity 
for.your voice to be. heard. Please send us your examples as soon 
as possible. Better yet, fax them to Maggie Roffee here at the 
President's Committee at 202-376-6868~ We don't need polished 
documents; hand written material is f-ine. 

Thank you! 

s~e~ 

j?idCUG'j\'Y
Rick Douglas " 

Executive Director 


1331 F Street, N.W. • Washington, DC 20004-1107 ,. 202-376-6200 (Voice) • 202-376-6205 (I'DD) • 202-376-6219 (Fax) 
\.----~------------------------~------------~~----------------~-------------
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Health Security Plan 

Issues of Concern 

to 


People with Disabilities 


The President's Committee on Employment 01 People with Disabilities has prepared·this 
document to assist the disability community in understanding the President's health care 
relonn proposal. The inlonnation provided locuses on issues 01 primary concern to this 
constituency and does not include inJonnation on all aspects 01 the plan. This summary is 
based on the most recent inlonnation available to the Committee. 

President's Committee on Employment of People with Disabilities 



Health Security Plan 

Overview 

The Health Security Plan will guarantee all Americans and legal residents a comprehensive 
package of health benefits with no lifetime limits, a choice of health plans, and the security 
of having lifetime coverage. Types of plans that will be available include the traditional fee­
for-service selection of individual doctors, a preferred provider network, and the HMO. 

People who are employed will be able to sign up for a health plan at work. State 
governments· will set up health alliances to give consumers and small businesses the ability to 
buy affordable care. Individuals will enroll through a health alliance unless they are covered 
under government-sponsored programs such as Medicare, Department of Defense, 
Department of Veterans Affairs, and the Indian Health Service. Individuals eligible for 
Medicaid receive coverage through regional health alliances. 

Security 

Every American will receive a Health Security Card that guarantees a comprehensive 
package of lifetime benefits, regardless of employment or health status. 

All plans must meet national standafds on benefits, quality and access, but each state· 
may tailor the new system to local needs and conditions. 

All employers contribute to health care premiums for employees; both employers and 
employees share the responsibility. Individuals who are self-employed or unemployed 
will buy health coverage from the regional alliance. The self-employed individual will 
be able to take a 100% tax deduction for the cost of the premiums. Discounts will b~ 
provided for low-income people. 

There are limits on out-of-pocket payments, and discounts to ease the burden on low­
income individuals and small employers. 

The plan includes a comprehensive benefit package with no lifetime limits on medical 
coverage in order to guarantee access to a full range of medically necessary or 
appropriate services. 

Individuals who are elderly or disabled and eligible for Medicare will receive 
coverage for outpatient prescription drugs. 

Americans are guaranteed a choice of health plans and providers. 

No health plan may deny enrollment to any applicant because of health; employment 
or fmancial status, nor may they charge some individuals more than others because of 
age, medical condition or other factors related to their health status. 



All health plans will be required to meet national quality standards and provide useful 
information that allows consumers to make valid comparisons among plans and 
providers or to change plans during the annual enrollment period. 

Separate programs will increase federal support for long-term care and improve the 
. quality and reliability of private long-term care insurance. 

Benefit Package 

The Health Security Plan guarantees every American a comprehensive benefits package 
which includes the following services: . 

- Hospital Services 
- Emergency Services 
-- Services of physicians and other health professionals 
- Clinical preventive services 
- Mental health services 
~ Substance abuse services 
- Family planning services 
-- Pregnancy-related services 
- Hospice 
- Home health care 
- Extended care services 
--. Ambulance services 
--: Outpatient laboratory and diagnostic services 
- Outpatient prescription drugs and biologicals 
- Outpatient rehabilitation services 
-- Durable medical equipment, prosthetic and orthotic devices 
-- Vision and hearing care 
-- Preventive dental services for children 
- Health education 

Selected Questions and Answers for the Disability Community 

The following questions address issues of particular concern to members of the disability 
community. 

Q. 	 How will the Health Security Plan prohibit exclusion from coverage for persons 
with pre-existing conditions and prevent rating practices and pricing schedules 
that discriminate against higher users of health care? 

A. 	 Through legislation every American will be guaranteed access to a comprehensive 
package of benefits. The legislation will specifically outlaw discriminatory insurance 
practices, including overcharging or excluding people because of "pre-existing 
conditions," and establi~h community rating, regardless of age, sex, income, health 



status, 	disability or employment status. 

Q. 	 How will the plan ensure continuity and portability of coverage, especially in 
times of change·such as geographic movt: or new employment status? 

A. 	 The Health Security Plan guarantees that you will never lose your health coverage. If 
you switch jobs and/or move, you remain covered by your current plan until you are 
enrolled in a new one. If you lose your job, you are still guaranteed health coverage. 

Q. 	 How will the plan provide, and· what will be the scope of, allowable preventive 
services, including services to prevent worsening of a disability? 

A. 	 The Health Security plan provides for a comprehensive benefit package, including 
preventive services. Medical coverage guarantees access to a wide range of medically 
necessary or appropriate services. .While the guaranteed benefi,t is primarily focused 

. on post-acute illness, in the context of disability this could include health care services 
that might prevent secondary disability or deteriorating function, assist in establishing 
and maintaining maximum independence and functional ability, and assist in 
promoting physical and psycho-social well-being. 

Q. . How will the plan cover access to and coverage for diagnostic services? 

A. 	 Diagnostic services and outpatient laboratory services will be part of the 
comprehensive benefit package guaranteed by legislation. 

Q. 	 How will the plan cover long term home and community based services? 

A. 	 The plan will increase federal authority to provide home and community based 
services to individuals with the most severe disabilities without regard to income or 
age. This will be accomplished through innovative state and federal partnerships. 
Benefits will include comprehensive personal assistance services defined as assistance 
(including supervision, standby assistance and cuing) with activities of daily living. 

States will have the flexibility to define and design home and community based 
services, inclu~g personal assistance services,' case management, homemaker and 
chore assistance, home modifications, respite services, assistive technology, adult day 
services, habilitation and rehabilitation, supported employment and home health 
services not otherwise covered by Medicaid, private insurance, or through the basic 
health plans. 

States will be able to offer vouchers or cash directly to eligible individuals. 

Co-insurance will be paid by eligible individuals to cover cost of services according to 
a sliding scale with those below 150% of the federal poverty standard only having to 
pay a nominal fee. A tax credit of 50% of the costs up to $15,000 for assistance with 
activities of daily living will be available for employed individuals with disabilities. 



State plans for home and community based services for people with the most' severe 
disabilities will be developed with input f(om the diSability community. 

Individuals currently receiving home and community based services under Medicaid 
will continue to receive those services. 

Q. 	 How wID tbe plan address long tenn care in medical facilities? 

A. 	 There will be incentives in the plan which will shift the balance from institutional care 
toward home and community based services. Medicaid coverage for nursing home 
and ICF/MR care will be improved so that individuals may retain up to $12,000 in 
personal assets. 

Q. 	 How wID tbe plan cover prescription drugs and biologicals? 

A. 	 Prescription drugs, biological products and insulin will be part of the guaranteed 
benefit package. 

Q. 	 How will tbe plan cover durable medical equipment and other assistive devices, 
and relat~ services? 

A. 	 Durable medical equipment and specified assistive devices that would improve 
functional abilities or prevent further deterioration in function, and training for their 
use, will be part of the guaranteed benefit package. 

Q. 	 How wID tbe plan cover outpatient rebabilitation services? 

A. 	 Outpatient occupational therapy, outpatient physical therapy, and outpatient speech­
pathology services for the purpose of attaining or restoring- speech are covered. 
Coverage applies to therapies used to restore functional capacity or minimize 
limitations on physical and cognitive functions as a result of an illness or injury. 

Q. 	 How does tbe plan address extended care services? 

A. 	 The plan covers inpatient services in a skilled nursing or rehabilitation facility, after 
an acute illness or injury as an alternative to continued hospitalization. One hundred 
days of extended care are available each year. 

Q. 	 How does tbe plan cover bOnie bealtb care? 

A. 	 The plan provides the same services as under the current Medicare program 
(inCluding skilled nursing, physical, occupational and speech therapy, prescribed 
social services) with the addition of prescribed home infusion therapy and outpatient 
prescription drugs and biologicals. Such coverage, however, is limited to its use as 
an alternative to institutionalization for illness or injury. The need for continued 
therapy is re-evaluated at the end of each 60 days of treatment. 



Q. 	 Bow and to what extent will the plan cover mental health, counseling and 
substance abuse? 

A. 	 . Initially, the plan will provide 30 days per episode, with 60 days annually for . 
inpatient or residential treatment of mental health problems; 30 visits per year for 
outpatient psychotherapy; and 120 days per year for intensive non-residential 
treatment services. 

By the year 2001, a comprehensive, integrated benefit structure with appropriate 
management replaces prescribed ,limits on individual services. By 2001 the 
management of treatment will determine the length of inpatient care. Limits on, and 
cost-sharing for, outpatient treatment and non-residential treatment services will be 
eliminated. 

Further Information 

To obtain a 30-page summary of the Health Security Plan, contact the Superintendent of 
Documents, P. O. Box 371954, Pittsburgh, PA 15250-7954, and request item number 040­

. 000-00632-0. Cost is $2.50; To order by phone, call 202-783-3238 (Voice). Individuals 
who are . deaf or hearing impaired may access this number through their State Relay System 
or by calling 1,-~00-877-8339. ..f', '., • . 

As with other major legislation related to disability or employment issues, the President's 
Committee will monitor this bill as it moves through Congress and will issue periodic 
"Legislative Updates." If you wish to receive these updates, please send your name and 
address to: Office of Pi#Jlic Affairs, President's Committee on Employment of People with 
Disabilities, 1331 F Street, NW, Washington, DC 2()()()4. 



THE WHITE HOUSE 


WASHINGTON 


'October 6, 1993 

Justin Dart, Rick Douglas and Wilson Hulley 
President's Committee on Employment 

of People with Disabilities 
1331 F Street, N.W. 
Washington, D.C. 20004-1107. 

Dear Justin, Rick, and Wilson: 

Thank you for the chance to visit with you yesterday. I 
appreciate the views and information you shared with me. Thanks, 
too, for the items Wilson sent me. 

We di.scussed three other points on which elaboration would 
be helpful: 

• A longitudinal analysis of the number of persons with 
disabilities who are employed full-time, employed part­
time, and unemployed; 

• The data and assumptions underlying the 43 million 
person estimate, and the basis for believing that this 
commonly quoted statistic overlooks certain groups of 
persons with disabilities; 

• The estimated· number of additional persons that you 
would count as part of the disability community 
(whether as affected family members, advocates, service 
providers, etc.). 

Thanks for your fine efforts on behalf of the health care 
initiative and other key issues of importance to President 
Clinton and the disability community. Please convey my thanks to 
Paul, John, and Dina for the warm welcome you all extended to me. 

Sincerely, 

Stanley S. Herr 
Public Policy 

ReJlowSaturday, October 9, 1993 
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October 6, 1993 

Justin Dart, Rick Douglas, and Wilson Hulley 
President's Committee on Employment 
of People with Disabilities 

1331 F Street, N.W. 

Washington, D.C. 20004-1107 

Dear Justin, Rick, and Wilson; 

Thank you for the chance to visit with you yesterday. I appreciate the news 
and information you shared with me. Thanks, too, for the items Wilson sent me. 

We discussed three other points on which elaboration would be helpful: 

o A longitudinal analysis of the number of persons with disabilities 
who are employed full-time, employed part-time, and unemployed; 

• The data and assumptions underlying the 43 million person 
estimate, and the basis for believing that this commonly quoted 
statistic overlooks certain groups of persons with disabilities; 

• The estimated number of additional persons that you would count 
as part of the disability community (whether as affected family 
members, advocates, service providers, etc.). 

Thanks for your fine effects on behalf of the health care initiative and other 
key issues of importance to President Clinton aJ}-d the disability com~unity. 
Please convey my thanks to Paul, John, and ~a for the warm welcome you all 
extended to me. ' , 

Sincerely, 

L{{>JJ - J 'II Stanley Herre 

Public Policy Fellow .) ') ('-, Ij((, t( hf 
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President's Committee on Employment 
of People with Disa~ilities 

October 04, 1993 . 

Mr. Stan Herr, 

PubHc Policy Fellow 

Office of Carol Rasco, Assistant to the President 


for Domestic Policy . 

The White House - 224 OEOB 

Washington, D.C. 20500 


Dear Stan: 

Thank you for joining us today. Here are the items that you requested. 

Also, Monograph #50 - Returning the Individual with Traumatic Brain Injury (TBI) to the' 
Community (An Overview of Programs and Services in Israel), is a model for returning 
persons with TBI disabilities to main stream. It can be obtained from the University of New 
Hampshire, clo Institute on Disability, Six Hood House, Durham, NH, 03824-3577. It is a world 
model that implemented in this country, would make a substantial dent into the current cost of 
TBI rehabilitation. This treatment process does not allow "warehousing of patients" which opens 

. the door for fraud and civil rights violations of TBI patients. Currently, unnecessary 
"warehousing of patients" amounts' to nearly $100 billion in health care costs in America 
'fflJ1ually. 

, ,. 

Two national federal investigations 1JOderway' now, illustrate the dramatic need to shift from 
"warehousing for ins~ance revenue'" to individual rehabilitation. 

, ','­

I have added you to my 4.40 'mailing list that is mainly White House staff. We stand ready to 
assist your efforts. Please stay in touch. ' 

1331 F Street, N.W. • Washington, DC 20004-1107 • 202-376-6200 (Voice) • 202-376-6~05 (TDD) • 202~376-6219 (Fax) 
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Kup's Column 
By Irv Kupcinet 

W
lL"D228 


hen lJAL Chairman Seephen. Wolt learned of the humiliating 
 CHIQB] ~ me
experience ot.Rick Douglas, the handicapped persoll who bad OHOi6Il. II. 
to drag himself up five steps' and crawl onto a United ExpreBS Cl RC-onssa.7J8 (S) S66. BBe 

plane a\ Dulles Airport in WashingtOn. he immediately reached out ,for ~~)t,.~
Douglas and invited him to 8 Illeeting in Chicago today. UAL doesn'" A!JC\JJ/ J. Itw 
own Unif.ad Express but has a marketing agreement with the airline. 

Douglas, disabled by multiple scleroeta. is executive director of the 

President's Commit~. 10 ent of P Ie with Disabilities. 


-WOLF HAS PRoIS C· . the em -:-Biiings11i:iiiWbn 
and "ada), will assure Douglas thaI. henceforth there will be s\'rict 
cornpli~nce with the federlll law on equal access for public: transporta­
tion for disabled~nlon8. . I 

LIZ TAYLOR WAS PALE AND·DISTRESSED when We met..Ilt ! 
the entrance to the Cirque 'du 
Soleil on Sunday afternoon. a ben· 

. cfit ('or her AIDS foundation. Her 
first words were, "I'm not well· at 
all and oJl I'm going to do is 
welcome tbe audience and thCD 
&tat back to my hotel. Blolt fi1"!Jt I 
want .you to meet my husband, 
LarJ'Y P'orteb,sky!' In tU1'n, 1 in­
troduced her to m~' granddnullh· 
tor, Kari. . 

THOUGH TAYLOR WAS un­
able to host a post-snow reception 
Ilt Sam's Glllage ut North Pier, a 
number of celebrities.' includinff 
Rosie O'Donnell; Bruce Coben, 
pro(h\(:~er of her late9t movie. "The 
FJinl8tones," and Oliver Stone 
mingled with the· philanthropic 
biggios who paid $500 to attend 
the reception to increase AIDS 
(u.nds. .•. O'Donnell departed Stephen Wolf 
early for N.V. and her appearance Trying ro NlvIl9f1 the sitlJSt/on 
today with Itegili Philbin. She'll' . 
pinch.hit for pregnant Katbio Blackrna.n before her departure by
Lee Gifford. police orrlCer Diana Moss. . .. 

THE DIVORCE of Bure Rey. Fast-rising Chicago singer Jeremy 
nolds and Loni Andorson has JorcIaD is off on a tour of Sou~h· 

taken an un. east Asia, where. his single "Try 
expected ugly My, LOvett. is at the top of the 
~91i8t. Rey- char1e. • 
nolds is upset 1'ON~ BENNETT. san~er and 
because Loni erti8t, will 8pencl part of hie 67th 
was grantecl birthday' today by visiting the 
t e m po, a r y . yoUng artlats at Gall~1j' 31 with : 
c us to d y 0 f MBl'qr Daley, wh~ 'llnU proclaim : 
.L.:_ _.....h.. "T".." 'R.s........n n ..., I.. ~1.i"A"j'\·· ! 
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~[; DtES) llUtlFrRU 
98N OltsO. CH 
r.Im'~f (5).... 167DR Y
III , 1 

-~. -- .. ~==~~~!!!!!!!~~~~~~~~~~!!!!!!!!.. -.=-.;..:..:.::.::.~===:::::;:::;: 

~r9~r.,;"~,th~;~i,,~·· ~·tnO\t'$a,';.:(:~_WI. 

.. .. .. "'WASKINGTOH ">tl6[lr!Usijn:d~;£~t~ridirig'abb~tthe law ~~d". :··ort,~<i.i>h~~riallychanenged.~~m~ "":'s~~L':~';or·~:ee'Cono;.e~\.'ffi'·,.th.~.·¥:'f1~'~;r~!~}e"fl d~.~'·. .• ...~~.i.;.:~~~.}P.:.:·~de.JO.·bs".;·' f • .'.,. ,: 

.. ·tinies itis''inore than the. physiglie .~.lfai': . .., . V..-:J· . ,_ ... '" 1'. - . 
.F"tb.ilt" etSch.iU· ····ed.. ~tiliies:" . '. ~., ~;, ',..<'.! ~r,. d" '. ~:p~f It:oftii,~:~~ti~~~s[22.4:: ,.. : . '. ' 
·oiIrJof"·ride~~~·se~thi'·,·:too.. . ..... , )""",,,,1"",, ,,;:,t,. ·f " ' J' ·tIidr tilf'"'' J... .. " 

Y thar~hq~~~'wjit6rRl~~p~iia~' ~,., .p.a~e>·::~'~~'· :.'~;"', '. :'~:", ,~,·..c :~lab:t'~·~-i~\,13~:if~~:~:~:r;· 
when·ne·WiS·told.that·if'nc·wiititea·to·· , ....,:. ''': '6;'" <:~I" ~ .~..,: whentheADAtookdeet'··;'··.. · 

boardJV~~e~'~~e~·:¢.~~u~~~ pl.ui~·. :~~"l . .. ,<.":"r:.:.':~.:..:'~"""'_' :..:........".... .' '. .' . ',The Iiw..doesn·tre~'{iu-e;&mployers ~jj . , 
recentlyafDlllles'lnternationaJ:Aitportj . ,. _ '!.. ~ • ,~e thE; tijSabled or 6'et'~ aeadllne~or jn~ . 
'he wiluJd ila.ve·tS~tawfill:: '" . , ~~. .. . .. ... ""\' r' ~~irlg' ··s'fdr'" ''''',.; <llcap,:,ed. ". :.1.': . 
,., Soh~ did. J)()uoJas;r>Jiho uselia wheei~' 'l~t~~:m;m Ihrlilili',-'a ~-£Ici~r walk~i"~~;, . I&rpeq~.hi 't:" "g' ',fc.ihr1 or at:·)·
'th3.1ii6ecic{'eJofiritilti'leStlero"· .~. . ...... ,.... . ,.,.,,~.;.;. :,li;l.. , .. ,.' ,',"'.' tnci'pquai' ' 'c; Woo;" Com~ 
'ata:,'''·:gg~~~~~~lf~'p~¥~$~epS.~D~era~ed uP;Wtleri]obhahi~id'at~id~'slie ., 'm.i"'~'" 'ith' ... im~ . :-' 
;-ontothffp.~~rie:wllile·p3$&eJlge.rs·arid"~~ "btiZ~'hihi'm::'Sob~l'Sbe~aShearln" a' ,.t06'. ' hroutbifik; 
rllne Pe~qpriel wai~Hedwj~'9i~Y'.·:~~:·'i loUd Wfhu.aii:): .:·thlimp': . thump"l!sound .' a~tit;.tbere·s a bQht'tilelaws to" .':'" ~ 
.. At th'eotber end;. he had.to drag him.Self coming lr.o.m.th~ o~. ", ell. 'She . help'the 'di~~bleatiiat mhk~ life easier for 

··.off, feeling·th~ioughly.humiliat¢i:1..~hif:'~: looke,4 ouHQ ~j t.~. .Ock.JpPll drag- 'the'able tOo';' '.: '. \' .. ...." i'i' •• ', " 

"smel}iJig ~he ~r'ai:es. of oil ancr aVi.an~;f.~] ging hi~t;ijfapd h~ ~ '.' wheelc~ up lkno~' sOme 'gruuch~s gripe about the' 
:m his clothing~.· " .. ...:.: ". .... : heTS.ta4'~•. ' ',I ...... 5i~., . '. . ~9rb:-:ctJt wp~~.l~ha.ir'i;~#,rps th'~ta:re be-
I;' Those are tlie.tules; 'he Was told. When She t1nt'Dot kbow he ulfeth wheelchair. ., .., stanriata inmost ifdewalks. Some 
"planes do not have a flight attendant. ail Johilbadh:t told her. Fo~n8lely: sh~ waS' .~btistle'at any:go'V~:ln~etlt-imPQsed:' 
·p<4.~ng, vetoJ\~9."!.t~i~~Q.!J.~~.QP... . ... , .................. ',' ~'"' ;.,.. . ._'. , .. , .~e.~~s.i".,th~~vt?~•.~O~!llltel·how:. alid'offo' "'e$;T1i~',iiie!tlle':':'"\'''''':''' '...., ". ...... 1'::: .:, ....;.; _.',,"l:·;·:c"~·'··I"'··:':'!'· ····"~wortllW1lile:··~'i'i; .,,,' :"\'''r-~': l" 4 .. ', ~;'; .. "''':: 


.-;p4es, Douglas was tol.d, an obvious gap in :t, But every time 1have to roll my young 

itheintento{federalr~~tions.tha~re.. .·c . .', ··t,· b": t h. :-.. ,' son.do~thestreetinh~ss~tolIer;Iam 

'quire trd.flSpot:ta~9Ii:off~e~hQ::the publi~i: 'IJ;:l\erfl"&·~tq, ,3, '.' .On Jf\ ~ ~i ~~i .,., ~gr3tefiO·to,:~e·aGtivi~~ wb.ei,brought us' 


.to ~~~~1::s!~~~~~:lt~::i~~t2; a:~·.i·l~~~··td"6:~lP tl;fe di~abled. F . ':;cur~1!t~e~;~(i~~eh aJot with my 

<it turns outthat he has more clout than th t bt l~ ,; ..c. arms full, I am thankfulfor doors that . 

..:m.o~~~H~~~~~I~.9,do~~e\~app,eJ}~,to:~ ,... ;. a "~aA6'" '~~le.~·10r $Wing·b~~.a~t.~m~ti~~a~:~epushofa

executIve !lirel:tQi"of the President s .' th hI"; t·"",· ;. ~.~ . :i' .' .... -:, . :~ ·button..: ',. '. .' ..... ,. I,;." .'; ..::,,4'"
"Co~t~!q~Empl~er.itolr.eoplewitb e a ,~, ~O:•.~t \;~' : I:: .rl·~ . .":Whei1Ineedtdt;~~:aM~VYloadup 

.·Disabi1i~; .. · . : "'. ' .. ':... ':.. . ", .~.:. " 'stair~·iria"pubnc~g•. larilkratef~f!lr 

.' And tlte:~hole ~p:y epi.(xje coltld .....<..t .·:'the· ":pomtitig.t.h2~~Y'tbelevatorS:: 

hardly have M,Ppenett t)n amote'appropri· \' .;,; .,,.;;".;..;: sip led foi'tbe' convenience ohlle " 

':',,,te Qt;~~iOn. bougJa~':\Vas flyjn,i to.liye"~: able to borrow a·tiieii~'s downat~ apart.. handiCapped. '. ',f:', ~:" : . 

::S~~~h.~ti:~ell~Own .. Pa., ttl Celepra~c Jhe ment for the interview. saving]ohn.the It is~ortunate t~a~ the (tJJA puts an 

. 'first ~Vets8rY of th'-; AmeriCAns with , trouble of .aU three floors: extra ~urden on.buil~gOWners and em­
·;:Pi~ilp'j!jti.~ii act CAl:;»4)~.. ".::' ........ : .. , But reporter Hacken- .ploy~s inthe name Of good·'intentions.

.' .ge J:iad plenty.to talk.a~out.. :ffl~ ep}SQde covered the ~spite the modest taX" break the ADA of­

. .~~J?~t~ .~o~.,fm: 1lI~ ria~~.~~~l ~·to other as-' fe~s.btisihesses.t)lat '.t!lQIply,. it'is som~- . 
:. go to n~~en.ol;\~tacJ~ U!.~e ~~tly li~es of. . He' .thin,roh coJH)llt'fcul'gov~rnment to force 
".'th~ disa~~e~t, o~.tad~.~ ¢.q;~ ,r#,oyal '.. ~mf!on~eJ:ie'lo.piC~'tllitbe tabfor its ~wn. 

,mlght"f!el11r!r.r.~~ p.r:ofi~s! J;1~l.p more . . .good'deeds~" . :. : ,..' ' .. , , . 

:'Amt;ri~ ~o~ productiVe 'an~ ri¥ike life . Vet Yoti have ta wt,ndet'sometimes why 

.eashififoc everybdC:!y; '.:..... bwilllesses,'iri' the:n<tnie.oiattracting more 

'. "lJl:lcut cur'biio'wete name~byMy frie'Dd '. 'bUsiness and a :wide~"ai:T.ay·ofaipable em-

John HoCk.ehtiefi'Y. as his pe~ki~ oqsta.. ployees, don~t 'do more on ~hei.r own to illl· 

'C1e. Ar~port:.er oii'ABC's ~a, Q.~~,~ . ..;. prove'access for the:hindic8pPed. without 

Hockeriber:ry tlseS'a wheelchair beCause. bemg pusbed:ioto it by'I!'1aw'suit or some­

'l'of an autopi~l::Iill¥, a<:cjde.nt ·.tn.his youth.that one's ''PubliC:'erilb~li3ssment 
::Jeft hint p.araIY1.ed f.ro.iii'~e cli~'t do~. A.<iPresidenfCngl.onlilceito say, as we . 

. .' Afew yearugo', whe'n:~~nbelti· . . face an inc:r!!asingly ~petitive future. 
was a National Public Radio teperter in . we don't have an Amencanto waste. Yet 

'.'; Chicago.• h~ wentto ~~'ap~itrilentof il t.he ta1ents.of'too.~~Y·a.:r:e w;isted any­
,',.:- .. ~'-.t-"""'~"'·lo.'..... f"';":'!I~'tnrV way. '~"""'~,;,:.!.", " 

/, I'" 

http:p.araIY1.ed
http:a<:cjde.nt
http:r~port:.er
http:plenty.to
http:vetoJ\~9."!.t~i~~Q.!J.~~.QP
http:I&rpeq~.hi
http:etSch.iU
http:i.;.:~~~.}P.:.:�~de.JO
http:e~\.'ffi'�,.th
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an even greater disability 
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"Make sldes.·friendlier 

" ,'. 

· , , 	 iot:·the ·disable·d .'
.', . '., ' 

· I 	 .;:' ......:... '. ·.'HEjlrony was oveJ"llltl.elm1ng.. . To,.begin with, theaetions oCtbe CO~­rr
He' ·was·the executive d.lrectoc muter; planes Violaf;e 1'988 redcra1l~ 

: . . !:tee latloli 'guaranteesng acces:lt to conunerdal 

~ I ent ofPro e With alr~. Fuct.D.er, as Do~ pomts out. 

:.. ' . tles on bls way 0 a' the a4"J1ne's reasoning waB .flawed. 

~petcll ce1ebratmg me thttd. anniversary FHgbt a~endants do Dot help passen­
bf the of the Americans With D.ls. gtrrs on aDd offpJaDes. thereIore the air . 


~~=.::;~~~ 	' .. senoe·ot the.a_dant.W3$ not a . .' '.';1 

. '., lC2ttlDli.feamstderau6ii~·lD:·8ddit1!1U'.~·r:·,:",:,,',' 

Centllll'Y.pi¢l}wm ....~[,th~.1to·toD·aul1 	 ".. 19.~~ "". ·P.f~l~ wJ~~'!Hlt~ttlf::.~Pl~.~. 
~ . . . . es":'7·:..··.o~.1;~~~~~...o .!.\~~:~~I:J..; 

~~~~~~~~~~~!!~~t . . '. : . fMlcWi~ ut:an emcrpc:y; .the elaerly.. · . 
· 	 ··U~teii'-Exp~ss. ,ch11€il-anl:J'p~~.~men.~~be:: " 

U8"e8 awhee1- .... other'cxamples. .." . .. ,., ' .. 
not be allowed to In addltkm, the regtdattons dted. by 

board the u:.c.le$s he could to so aIrlme afDcJals are con!usJJ.tg and tncon­
l'I1tb.out assIStance. The craft did not Slstent. One a1rlme intmpreted them to 
have a lfft..Airlmc employee. Cited federal mean 11 would not prOVIde assiStance 
rc::gulat1~, clatm1ng it would be a sate'137 wb1Ie another thought the regqlauoDS n:· 

hazard to cany a passenger who cannot q,U1r¢ 11: to assist passengers with dlsabt. 

board or eXit OD b1a own when there 18 no l1Ues~ 

.tl1ght atteo.danL Mort: to the heart of the issue, the lifts 


'"Two things kept me go~ llP those that'\vould have prevented the enUre Ind· 

stepa,~ sa1!1 Douglas. WI dlciri l'want to dent are available through the federal air-

spend hours wattiDg fbr aD.other plane. port Unprovem.ent program. 

And I didri.'t want to let down the people Ualted Alrl1D.es contracts With Umted 

in Allentown Penn. who bad spent a week Express to :praV1dc eommu:ter:~rvl<.:'C. So 

eduea:l1llg}hc).rea··about ·dJsabWUc5.· .. why'dJdn't 'UiJJted make sure·that United 

What ldnq. 'oCmessage would that have Express ~ve the llJls? United fnlUaIly 

. been?'" 	 ctalmed the eqw.pmc:nt wcuId not fit 1t.B 

Tbe ~!!It part: of the experience for . 8Di8ll planes, But USAlr bas the eq11lp­
Douglas was seeing the other passengers ment on ita planes of the same make, 

SW'U'Ig at him. "1 b.'Jed to make myself h'l a Catcl:i 2~, SOme a1qK:Irts szy they 

feel as good and positiVe: as possible. But can:t provtde the lifts tint1l they'Ve made 


. people looked llke they 'lll'ere watching a the ilirports accessible. "They're sa)'Ulg 
publle flOgging. They were stunned and you Can come to our airports but you 
ashen.- . '" can~~get·on the plancs,~.~ aa.Y8•... 

Douglas' ordeal has tunled the spot~; '. ' We ·tJliok·~·stalled proues..,«1'ab:plane .. 
light o:u the continuMi disci:imJn.at1on and aec:e~bW.V looks like a blatant andlnex­

hUr.asl1aUOD facecl by people With disablJ.t...· ru.~ble lack of 'W:I.lL 


. 't1~. The awareness is long overdue. In BUt there DUly be a sUver JJniJ:I,I( to tb2S 
Douglas' WOldt!. "H thJs happened to the cloud. Doug1as says StepJlen Wofi'. 
perso:u hcadIDg the pre.5ident'sCODl- . chalrImm and eh1ef exeeuttve officer of 
mlttee, 1magtne what 1$ happen1llg to Unltf'.d Afrlines. has vowed his plaDc:s will 
thousands of other people With d.f:m.b1I1. be accessible to people with dJsabtl1Ues. 
ties,"' . ~s hears thc airline bas ordered 

In faet a nearly Ide.nt1cai Situation oe- five Bfts. 
curreri last Week. right here m California 'We ~t have ended Q log1am on this 
where we take ·prlde in Qur aWHI"CDc:88 of Issue,;' DOn81as sa1d. "I hope tlds expert-
the ~ts of ~bled people. A young wee pushes things forward. M • 

woman.on her' Way La 00V. Wilson.'s So 40 ~, The cOllf'usmg regulatlona 

Youth Leadership Forum on disab.il1t1.es Olust'be cla11th:d. The laws tnstltillg ae­
also had to erawl up the stalrs to board a c:essibiUt;y and equal treatment must be 

commtder plane. enforced VJgorously. It's long past time , 


Clearty, the aullDe Industry needs to when peopfe With phySic:al disabtl1tles 

reverse Its polfc:1e& immed1ateJ,y and. . must endure publlc ~um1l1att.0n..tg. draw 

make all fliebts acceA.''1lhlf'! tn nH\T\1.......t'l. _.1..1.........:-...~- ..- ... ~...... " ....... ­

http:um1l1att.0n
http:disab.il1t1.es
http:woman.on
http:Alrl1D.es
http:con!usJJ.tg
http:a_dant.W3
http:Fuct.D.er
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,-:nited ,~akeS.,:,st.eps.. >:· 

tll.. serVe··:,disabloo :, :. 
'. ~ -":.. . :~~~::":--';'i'::. . O}" ,- ':.':"0 

l\Jan denied b9arding ~~~~ts with chairlrian 
- -.' .. " : ..-. ........ -." 

B" MAKr-otA 81m ' . 
III II)' IWlllt SWI_"", Wrt.er -

, ~ his Dvm IIdrnisslon;"'l.t,.lek 
"'S:UWC~J:~ to fO~U9 on gelpng 

That fjieu.; IIeIped 11.\"" lasl \\'~ek 
manellver oul of bis wlieeJehalr 
and oru:o a .l9-seat commuter plane
whell be "'llS " .-~ ., ~ '~j' ,- •• 

,DWles.~t· 
p0l.\8'aa, 'who .. 
'sis. "las' delermined I.e be on the 
Atialltlc CUsl AIrUrJes.;.United Ex­
,press mlUifhl AJleitoown.' 
lime 

and 
(hro~loeelonthepI811e; • 

'I'III.s ,weel; D.ooglalJ is· (oeusing 
on how hils llumlUaling experiimCit 
t!an advanee the caUSe of disabled 
people denied boarding at, alrllQrts 
e.oerywbel'&. , ,

ro lbai end, Dgl.1ilas met IIlIIJJ 
United AirJinllS Chairman stephen 

Airlines, Volhleb Is II United Ex· 

,was plellSed wllb the reqt& of his, 

M. WtMlate 'l'llesday ai1f!1'nlMlll, a1 
WOIr3 Imltalion. United Alrlilles 
,has a marketlllg. parCnerahlp 
a~ment :with Atlantic OIlasi 

pre6S carrier. , 
i 

Wednesday. Douglas llaid'lIe:' 

meetlit wltb WI)If. ' .. 
:: "WoW made several cam:n:ilt, 
menls," liaid Doug'las, hi Cbl.cago : 
Wednesday'to iIllend .III National' ' 
CbliiiCil on Djs~llifiE.s eubUc 
hearing. "Hi!t flTet oollllNtDtent 
wu, 'We are go" to ,earry pllB' 
sengen; with di..o:abillUes and nol' 
deny boa:rdlJ!g: U , ' , 

DllIlglaa and VAL· fiP~keshlan 
Joe' Hoilkios said WoIr 

- 0.'1 

Americans 
travellng .. _ There are eveD 
lots ,pf some states lb.' are. 

_ ',served by c:ommu.ter air-
lines ... , " " , 

Ualted's Wolf was Dirt' aqilab'e 
101' I:omment 'Wednesdavj a oold 
walei lank h~d' riiP.tureil aL a 
bulldillg at UlIlted's.;.lillk Grewe 
Townsbtp ',headquarters. displac. 
Ing about 20 \i'lllfi;~n und disrupt­
Ing l}~riJ!a1 ~1~ ..1n /JIebuUd­
Ing. ' But' spDkesman Hopk.lnS said 
Ills cbairman \IIewed tbiil meeting 
with Douglas liS produ':live., 

, nlc.1t DouglaS salln,1s wife. Hancy, sna..- lid. 
. boarded an Allanth; COBe.t Airlines colMlliterfllght SabII4.!i' 

01.llle8 AI'IHI,UII Wasbl..lon, D.c. 
:....:~ 
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~net'an insult to the dignity of disabled man 
Nexl lime you FI inirated when yon see a row'of ernJ)ty handl- mined, as are flO many who are dlsablet;f, Douglas did exaclly 

co capped padd.na spaces in a crowded parfdOg 101.0r gel frustrated by Ihat-managmg. as he said, "co wheel oVeJ Co Ihe plaile-s slairs mid 
CI) 

co .the f,Jmeauclllti.c complexities of the Americans witlrDjsatiUiu~ hjke mYself up tlI~ live 8.:0D my bUll." . ; 
CI) .Aa~~:.pt"Ri4 Douglas":'Maybe you saw his picture in a daily·. Among ~ lessons or Ihjs sony episode idbat. when il comes to 
CI) 

l­ new.p8pii:::~j)e!'p;,OIo sbo~ Dou8h~s drag-, ., ,., ' .':.. ltie way we creat disable!d:citizens. the law can'l. 
f? 

~i.ilii~t'"Iiiie'enJloIy dlftlcpll '~P ., I _.'~' do b IlJ, The ~,,,ir!' !>i'~i1i1ies "<.~N 
time, inl;O·,a'Uili~ Bxpress commutet"a.:nPJane. .. -,;:;,.. ~ ~. _ . 'i for aU the cOldy manda~ It mfilCts on bU51­

N 
Q 

The piclUnnidttthDBsands-.of ,word$ .about the -.;. : .. _-= .. ;. ._. .ncsses and landlords. apparendy did nol CoverCJ pain of beiDi 'disabled, Rot_Just ihe physical ... " -- -, : ." 'itle outrageolJs insult United Express inflicted 
paiD, bul the pain inDicted by a ~iely that, in - 00 a diSabled passenger. Even the arrline's 

CI) 

f? 
spile of increasing awareness of die rights of tbe disabled. persists explanalion was insulting: Its spokesman said airline personnel 
in denyiug them the dignity they deserve_ were not required by federal law ttl "hand cany" disabled passen­
Jncld~nb like the one that in his worcis "publh:ly humiliated" gen onto planu• 

Jl~k ·Doug]lIs. n~,9,!l~~I,'happen. e,,~ry day. bUI this one made tbe Disabled persons don't ask (0 be hMld carried Ihrough life. They 

Q 

f? 
CIO . ~v;gp~'~e-j)o~BJas los executive direptor o{ the President's ask fOl the, opportamity to make their own way through Ufe. They 
...... 
co c..oihin.i~:OirEmPloyrnent,or Peopte''wUh Disabilities. On his way deserve thai and they deserve the reoogniuon lhat, regardless of the 
N 
...... to make a"~h abOut progress Jl~en:he (lisabilides ac1, Douglas, extent of their disabilities, they arc entitled to an equal skare of 
CIO 

who useS In,~lieelcha1r because he is disabled by muidple schlero: human dignity. .Q 

sis, was told by airline personnel that he COUldn't lake his flight,. ':Most, ,Americans understand ahat. A few, and a few by"sinesses 
unl~~ he could !-patd -.ilie aircraft "by himself. ':troud and ,deter- .,and institutions. do noL ~ should all work to'educate them. 1/ 
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DiS~bility discrllDination viol~tes dignity 

~~ck Do~slas t ~!~ ~~ me, A man's time is lese Valuable, Wheekhair-using ~ecutive needs 

stairs to a 1 -sea 'COl'I)m~r..p.rane D b h a wOITI8n's instincts less maternal, to' get on the plane as much as8earnertliis moniIl.·'fOTSeVenu·rea=- Ken°drar."Ck a child's £uluce less signific:.ml if every other pass.enger, no law in 
IIflnS: "'" . -,,---, disability is part of the picture. tbe world wiJl make those hidden 

,. He did it, in part. because he Douglas gaVe us a dramatic ex- misconccJ)tions that inflict so much 
is II national figure who had a Alive ,unille of what discdmination pain ~ away, 
commitme[ll to keep. and well IIgainst peol1le with disabilities 

tIo He did it beca\1....e no OIle at loob like. '!'he AmeriOlJUl with Alillt &: Well flfJpean I!fler] othllr 
WM..hj.n~Q!):,sJ~~1!es Airport would - Disabilitiea Act is no panacea for week f7f. TlI.mj;Jo. De60ruh Kendrick, 
help him.. ,,': calis with Disabiliti~s Act is compti- equalily. 0/ Cimitenmi, is a writer who is 
-~-He did h: because he had to cated. Its basic premise. t,houglt, is Whether it's at an airport. job blind and is a nalicmally recoil­

bOard that plane. . one we should an un~tand: It is interview or department store, dis- 1/,ized lldl/OCate fur ~oplg with d.1sa­
A,n~ beca~s¢ his wheelchair against me law to discriminate. ¢mina.tion is abou~ ignorance on bilities. q ](JII. MW (l QlIistiun 

co~~ t catapull fcom ground to But habits are ingrained. mis" one side and pain on the orner. about disalrilities or a 'story It} 

9hlp like so~e Hollywood stu.nt, he conceptions deeply rooted, and it is 'Dis(:rimination is part of the shore. write; lleblJ'J'ah Kendrick. 
had, no ch~lC¢ but to tlcag himself still quite a stretch for some of us I;;xperience of disabtlity. And lIol,il Alive & Well, Cinclhnati Enquirer, 
- .IlTlIIlObile legs and all- up the to Understand what rt.ally consti- we stan realizing that iii d~ mom Tempo. 312 Elm St.• Cinci'll7fati 
stall'S. tutes discriminatiOn. Here are a is jU8t a mom who can't hellr and a 1.5202. .#' 

The more I think about the few e;:mnples: M RI 4' 
demeaning treatment endured by" .. A. deaf WOman takes her sick' .. '" ' ---
Douglu, director fer the 'Presi-, I'!'d the ,,~. d 
dent'~ (;omtllJ.'tte" on Em"'loymerit " C loLl to emet·ge......y room, an 

" " '" is treated' like a child' hetReif. A or People with Disabiliti~.!\, the' serious pro.:edl!l'e is explained, but 

more convinced I became that it because no sign lal\lIUage bIter­

served as a visible reminder ~hat pretc:r is provided, she is ignored

disc.rirriiImtlon against people with h d It . h 
disabilities still e:idsu _ with or as tea u m c arge. 

... A 'IIiS1l3lIy impai.n::d, I!l8.Il is inIaV!ithout a ,w prohibiting it. line at till: bank, and three: custom-
Law didn't end it ers step in front 0{ hiIri. 


Nearly 30 years have gOlle by .. A severely, hearing impaired 

since passage of tbe law ;'ending" child is promoted to thtt next grade 

di!OC1'imination againl:ll Waclts and without having, met all criteria.. 

women, who still experience the There are countless eY.lUD.pies 

frustration of exelusiOl1. Why then. of discrimination. Usually, they are 


. alter only three yeats, should we violations of the law, but far more 
ellped more for people with di!l8- oftt:::n, they are violations of human 
bllities? dignity. 

There is no easy solution. Many I' - d 
people with diaabilities don't know t s nn attltu e 

the extent of their rights. People , Th~y are born of the attitude 

without disabilities don't know the that a person with a disability is 

full' extent of tbe Iliw. The Amcri- somebow llkss.tfui.I'1. inferior, dcl~ 
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Ms. Carol Rasco 
I rti~kAssi~tant to the President 

Dome~tic Policy 
The White House UW-

, 

WashIngton, D.C. 20500 

Dearl Ms. Rasco: 

Thank 
I 

you so much for meeting withmy colleague Dale 
. 
Brown to 

disc~ss disability policy. You requested a letter from our agency 
outlining a program through which the Clinton Administration could' 
provide model leadership for the harmonious implementation of a 
majo~ civil rights law - the Americans with Disabilities Act (ADA).

I 

ADA ! is the foundation for fulfilling the' promises of the 
Declaration of Independence and ·the Constitution to 43 million 
pers6ns with disabilities who form our nation's poorest, most 
isolated, and dependent minority. Almost 70% ,. of employable 
Amer!icans with disabilities are out of work. 

I 

ADA is the world's ,first comprehensive civil rights law for people 
with! disabilities. , It is a landmark in the evolution of humanity. 
After an eternitY'of outcast status, poverty and early death, 
peopile with disabilities are declared full members of the human 
racel• For the first time they will have a real opportunity to move 
from; charity and welfare, from institutions and isolated back 
room's, to become employees, consumers, taxpayers' and welcome 
part'icipants in their communities. 

I 

Som~ anti-civil rights lobbyists say that ADA is going to be costly 
for ibusiness, that .it will bankrupt small business. They say 
busfnesses will be forced to pay salaries for unqualified employees 
and lenormous costs to make facilities accessible, and that they 
will be overwhelmed by litigation.

I 

I
The jtruth is that ADA specifically states that no business will 
have, to employ a single person who is not the best qualified 
candidate for the job, that no business will have to spend a single 
penny that it can't afford to .spend on renovating facilities or 
prov,iding special accommodations. The truth is that 88% of the 
accqmmodations for employees with disabilities cost less than 
$1,000-; 69% less than $500-;' 50% less than $50; 31% nothing. The 
tru"lh is that the predicted avalanche of litigation has not 

I 

I 


DIGNITY, EQUALITY, INDEPENDENCE THROUGH EMPLOYMENT 



occurred. People with disabilities want jobs, not lawsuits. The 
truth is that it costs America almost $200 billion per year in 
pUblJiC and private payments to exclude millions of Americans with 
disa:bilities from the productive mainstream.. The implementation 
of ADA will cost a fraction of one percent of that amount. 

I 
, ' 

reSident Clinton has said; "lam strongly committed to full 
imp~ementation and enforcement of the ADA, because I believe that 
our jentire nation will share in the economic and social benefits 
tha~ will result from full participation of Americans with~isabilities in our society." 

I , 

First
t 

let' me say that the President 'and his Administration have, 
alr~ady made a good start toward model implementation. He has made 
rep~ated and firm pledges to implement ADA. He has appointed some 
magriificent pioneers of disability rights and ADA to'serve in his 
administration: Judy Heumann, Marca Bristo, Bob Williams, Bob 
Simpson, Max Starkloff and many more . He has included people with 

Idisabilities in the decision making process. On July 27th he 
conquctedan historic first face-to-face Presidential dialogue with 
leaders of the disability community. Attorney General Janet Reno 
has lalso met disability community leaders to discuss ADA, has made 
firll1 pledges' to enforce the law, and has announced increases in ADA 
teclinical assistance funds and the number of. staff attorneys 
ass.i!gnedto implementation. Your request for this 'letter is 
another good example of positive ADA action. 

I 

I 
RECOMMENDATIONS 

1 
Following is a skeleton outline of suggestions for positive ADA 
action by the Clinton Administration. This .is not a plan for.an 
hypqthetically "ideal" approach, but rather a listing, of actions 
which we know are practical in the current financial, political and 

I 
per~onnel reality. 

I 
1. PERSONAL ACTION BY THE PRESIDENT 

: 
Most important is visible leadership by the President personally. 

- He should make brief mentions of ADA and the rights of people 
with disabilities as a high' priority -in public speeches, talk 

I

shows, TV, radio, PSAs, videos,' to various groups. In most cases 
a s~ntence or a phrase will suffice, or simply listing people with 
disabilities among those whose rights and' economic/employment

\ sit~ation must be improved. Special attention should be given to 

I 



I 

I, 

I 

I 

I 

I 

Ibrief, positive mentions when the President addresses groups with 
ImajGr potential to provide positive leadership 'for voluntary 

compliance with ADA: business; labor; architects; lawyers; 
buifders; state and local government; media. . The upcoming--fOcus 
on health care reform will offer numerous opportunities for the, 
Pre~ident to mention that his program will go a long way toward 
keeping the promise of ADA to ,millions ·of Americans with 
disabilities whose lives are severely limited by the present 

( discriminatory systems. . 
I .' , 
I 

- There should be sxstematic inclusiQn of people with disabilities 
in jpresidential events, in, washington and local areas, just as 
there is systematic inclusion of other minorities - on stage - at 
redaptions, lunches, dinners, photo ops, etc. 

I 
I 

, ~here should be followup face-to-face meetings with disability 
rights leaders. "Every time this occurs the word goes within a few 
da~s to the disability community and the federal leadership that 
di~ability issues are important '.in America. Consciousness is 
re~ocussed from the trivial to-the central thrust of'policy: there 
is !increasedmotivation to act. One su~h meeting could deal with 
he~lth care reform. The 43 million people with disabilities, their 
fa~ilies,· servIce providers and advocates will be valuable allies 
inlthe struggle for responsible action. 

- IThere should ·be systematic recognition of people and 
organizations -in and out of government - that voluntarily comply, 
or ieffectively promote voluntary compliance. There could be a form 
letter for the President' ,s signature, photo ops, mentions in 
speeches to groups, etc. The President's Committee could staff a 
small disability community committee that would screen 
re€ommendations from entities such as EEOC, DOJ, the Consortium for 
Ci~izens With Disabilities (CCD), the Disability Rights Education 
and Defense Fund (DREDF) , the National Council of Independent

ILiving (NCIL), the National Council on Disability (NCO), DNC, the 
cc,:essBoardandstategroupsandPassthemtotheWhite House. My 

agency could also promote . local, state and national awards for@ action. ­positive ADA ~ 
I 

- !The great things the President is doing for ADA and disability 
rights should be given much more publicity. His positive attitude 
to~ard people with disabilities, if properly communicated, will 
serve as a dynamic model for the nation. For example the 
appointment of Bob Williams to head the Administration on 
De~elopmental Disabilities at HHS has the potential for major media 

I 

I 
I 

I 

I 




I 

i 

I 

i 
cov~rage. He is probably the first non-verbal person in history ~o I 
holq a major Federal position. ~ 

2. ITHE PRESIDENT AND THE AGENCIES 

The I
I 
President should send a memo to'all agencies emphasizing the 

neeqto make every Federal entity a visible model. of creative 
accqmmodations for ·people with dis~bilities, and an aggressive 
advocate for voluntary compliance with ADA. He should follow up 
with ongoing brief mentions of ADA and disabi~ity rights at cabinet 
andlstaff meetings and in written communications. He could issue 
n ~xecutive Order calling for an action plan to bring Federal 

programs into harmony with the spirit of ADA (a draft coordinated 
by· ADA author Bob Silverstein has already been submitted). ~ 

I 
! 

. 
Appropriate entities within every agency should be mandated to 
coordinate and promote J\DA j mpl ementatiQll: the employment and 

I 
pro~otion of qualified people with disabilities; modifications to 

fac~lities and systems that enable employees, clients and visitors· 

wit~ disabilities to participate fully: the unique ways that the 

particular agency can communicate the message of voluntary 

compliance to the public.


I . 

I . 

Attorney General Janet Reno is a natural choice to lead the ADA 
chai:ge for the Administration at the cabinet level; she-has already 
started to do this, and brilliantly. But we need all 
Adm~nistration leadership fully involved. Likewise the DNC should 
encourage all Congressional, State and local candidates and· 
org~nizations to do the same. CiviI rights for people with D 
disflbilities should become part of the ~y of the President's 
Adm~nistration and of the politics of his party . 

. 3. !EDUCATING THE PUBLIC ABOUT ADA 
r· 

No Ilaw has ever been successful without citizen knowledge and 

citti.zen enforcement. The White House and DOJ should strongly 

encburageall entities with ADA enforcement and education 

responsibilities and potential to move aggressively to promote 

voluntary compliance, by making all impacted persons and 

org~nizations aware of their rights and obligations, and of how'to 

fulfill those rights and obligations efficiently and economically. 

Pub:lic programs operated under existing and special funding, 

pri~ate efforts and the media have raised ~ublic awareness of ADA
I __ 

fro,m 18% to 41% during the past two years. But tfiere are still 
mil:lions who are not aware. Effective training programs like those 



I

fund,ed by DOJ and EEOC and operated by DREDF, should be continued 
and '~~ded. Reliable information sources should 'be given the 
reso:urces to answer inquiries. 

I
'ADA Ieducation through sec~ and hi gher educaJ;ion would .be 
effective in the .long run. This would require modest funding ,in 
some'

I 
cases, but in many instances could be accomplished through

I
existing staff and resources. Every major Federal agency has 
enor~ous power to dissemin~nfo~a~ion through existing 
.channels. The National -Council, the President's. Committee, DOJ, 
EEOcl, The Access Board and appropriate private entities could 
cooperate to provide models of informational materials., 

.4. ADA LITIGATION 
i 
I 

,Whil~ all parties to potential ADA litigation should be encouraged 
to aphieve negotiated solutions, 'there must be aggressive legal 
action when conscious, blatant violations continue after positive 
nego~iations have failed. ,We simply do not have the staff and 
fund;lng to investigate and prosecute every violation of ADA in a 
thorough and timely manner, but V~DUS, ~ll publicized 
pros~ction of selected flagrant violators can send a powerful 

'message.
I , 

" 5. A NATIONAL POLICY TO ,IMPLEMENT ADA 
I 

i 


The ~dministration should develop a ,detailed long range national 
fOli~ to implement ADA, and to keep the clearly impliedpromis~ 
, DA i- that people with disabilities will be fully empowered as 
equat . participants .in the productive mainstream. After Marca 
Bristo is confirmed as Chair of the Nationa'l Council on Disability, 
that I entity could gather a select group of disability community 
leaders, members of the Clinton administration and of non­
gove~nmental organization and. to draft such a policy: "Keeping the 
Promise - From ADA to Empowerment."

I 

I 


6. WHITE HOUSE MEETING ON ADA 

IAfter the initial months of intense Presidential focus on the 
health care.reform program, the President could host an ADA meeting 
in or near the White House for representatives of business, 
arch~tects, labor, lawyers, state and local government, and the 
disability community. There could be a p~cg~e§s report by White 
House staff, the Attorney General, other appropriate officials and 
disability community leaders, and a positive 'statement by the 

I 



I , 

) 
I 

I 
Pres~dent. There could be special recognition for entities that 
had been models of positive compliance (A. G. Reno did this last 
July! 26th). Such meeti~e heId around n~xt Ju1~ 26th, the 
fourth anniversary of the signing of ADA, when employers of TS-2S 
persons will be required to comply. An option -to give it double 
impact would be to issue -an advance announcement of it which 
expr~ssedthe President's support for full, voluntary compliance 
withi ADA. The logistics of this event could be handled by the 
National Council, the President's Committee, and a consortium-of 
entities. ' ' 

I 
I 

7. ADA SENSITIVITY TRAINING 
! 
I

·Appr9priate ,Administration and private disability rights entities 
could also cooperate to_form teams that would put on brief, punchy, 
ADA sensitivit;¥ ox:u~mons,meetings for ~~ departments ,in the 
White House and other agencies. These could include brown bag 
1unc~es that would infringe on very little workin.g time. Our 
agency could provide logistical support. ' 

I 

I 
DISCUSSION: 

• 
, , 

COST: Most 'of, the recommendations ,in this letter can ,be 
implemented simply through better utilization of existing resources 
and *taff. My agency, for example, could contribute its share of 
staff time, supplies, printed materials, ,meeting space, 
te1e60nference sponsorship, etc. Excellent publications a1readY{ 
e~t, and could be edited to communicate to part~cular 
constituencies. Funding could be provided within budgets by 
reallocation of resources in larger agencies, and by Congress.

I 

I 


PERSONNEL: Effecting change "in government always requires 
esta~lishing a critical mass of knowledgeable, motivated 
~eade~hip. This Administration is developing a critical core-of 
peop~e who have already demonstrated ability and willingness to do 
,everything .in this plan: ,The President, the Attorney General, 
Secretary Sha1a1a, yourself, Mike Lux, Debbie Fine, Bob Boorstin, 
Paul ,Miller, Judy Heumann, Marca Bristo, Bob Simpson, Bob Williams, 
RiCk!Doug1as .and many others. ,Secretaries Cisneros.and Pena have 
cooperated with th~ity community in the past. Secretaries 
Browriand Reich have backgrounds which suggest that they ,might be 
rece~tive. ,DOJ and EEOC have good people in place. Congress 
people like Tom Harkin, Steny Hoyer and Bob Silverstein are making

I
maj ol:;'contributions. People'outside of government like Pat Wright, 

Fred IFay, Paul Marchand, Bob Sevigny, and Tony Coelho are already 


I 
I 

I 




I 

1 

i 

I 

I 
I 

i 
play~ng key roles. What remains is to facilitate nomination and 
confIrmation procedures to get the President I s team in pla~e,. to 
focus and to systematize efforts, and ·to find--._.a. person .to 

1 - ­
orch~strate those processes. That person could be you, or a person 
designated through your suggestion. One or more ADA knowledgeable 
staff could.be detailed to help you.I -~---------~~ 

I ' .
I re~lize that this is an ambitious plan, and, that not all of it 
can be implemented at once . 'I suggest a meeting or teleconference 
among I Dale, you, myself and members of our advisory group to 
discuss priorities.and concrete action. I will soon be replaced by 
the 

I

President as Chair of PCEPD, but it would be a pr.iyilege_to 
continue to work ,with you and your colleagues on this historic 
prOJ~ct. - The successful implementation of ADA will be the 
foundation for a revolution in the quality of the lives of ,billions 
of hUmans 'in generations to come. Failure is unthinkable. 

I . 

I am Ideeply grateful for your' per~ J eadership for p~oPle first 
change. Please let me know if there is any way I can be'ofservice 
to y~u or the President. 

NOTE ~ I would like to acknowledge the assistance of several 
distinguished disability community colleagues in writing this 
letter - Nancy J. Bloch, Executive Director, National Association 
of tae Deaf; Marca Bristo, the President's nominee to Chair the 
Natiqnal Council on Disability; Dale Brown, The President's 
Committee; Jay Centifanti, Chair, the National Forum on 
Psychiatric Disability; Dr. Fred Fay, National Co-Chair, Clinton­
Gore I disability constituency campaign; Dr. I. King Jordan, 
President, Gallaudet University; Paul Marchand, the ARC and 

I
Chairman, the Consortium for Citizens with Disabilities; Oral 
Miller, Director, American Council of the Blind; Fred Patterson, 
Vice 

I 

President of Johnson & Johnson: 
. 

Bob Silverstein, Director, the 
Senate Subcommittee on Disability Policy, author of the final 

I

version of the ADA: Bob Simpson, .the President's nominee to head 
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I 
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voca~ional rehabilitation; Tony Young, Director, Residential and 
Comm~mity Support Services, National Association of Rehabilitation 
Facilities. 
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