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What Is A Plan For 
Achieving Self ..-Support? 
Basically, a plan for achieving self--support, or PASS for 
short, is a plan for your future. Many people with 
disabilities Want to work, and you're probably one of them. 
But maybe you need to go back to school before you can 
get ajob. Or, maybe you'd like to start your own business, 
but you don't have the money. Whatever your work goal 
may be, a PASS can help you reach it. 

A PASS Jets you set aside money and!or other things you 
own to help you reach your goal. For example, you could 
set aside money to start a business or to go to school or to 
get training for a job. 

Your goal must be a job tbat will produce sufficient 
earnings to reduce your dependency on Supplemental 
Security Income (SSI) payments. A PASS is meant to 
help you acquire those items, services or skills you need so 
that you can compete with able-bodied persons for an 
entry level job in a professional, business or trade. 
environnient. Ifyou have graduated from college or a 
tradelteclmica1 school, we usually consider you capable of 
obtain.ing sUch a position without the assistance ofa PASS. 
You can contact your local Social Security office to find 
out whether a PASS is appropriate for you. 

How Will A Plan 
Affect My SSI Benefit? 
Under regular S8I rules~ your SSI benefit is reduced by the 
other income you have. But the income you set aside for a 
PASS doesn't reduce your SS! benefit. This means you can 
get a higher SSI benefit when you have a PASS. But you 
can't get more than the maximum SSI benefit for the state 
where you live. 

Money you save or things you own, such as property or 
equipment, that you set aside for a PASS won't count 
against the resource limit of$2,000 (or $3.000 for a 
couple). Under regular SSI rules, you wouldn't be eligible 
for SSI ifyour resources are above $2,000. But with a plan, 
you may set ~ide some resources so you would be eligible. 

Who Can Have A PASS? 

5/6/99 
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You can, if: 

• 	you want to work; 
• 	 you get SSl (or can qualifY for SSI) 

because ofblindness or a disability; or 
• 	 you have or expect to receive income (other than SSt) 

and/or resources to set aside toward a work goal. 

What Kinds Of Expenses 
Can A Plan Help Pay For? 
A plan may be used to pay for a variety ofexpenses that are 
necessary to help you reach your work goal. 

For example, your plan may help you save for: 

• 	 supplies to start abusiness; 
• 	 tuition, fees. books and supplies that are needed for 

school or training; 
• 	 employment services, such as 

payments for a job coach.; 
• 	 attendant care or child care expenses; 
• 	 equipment and tools to do the job; 
• 	 transportation to and from work; or 
• 	uniforms, special clothing and safety equipment. 

These are only examples. Not all ofthese will apply to 
every plan. You might have other expenses depending on 
your goal 

How Do I Set Up A Plan? 

Ask your local Social Security office for a copy ofPASS 
form, SSA--545--BK. The fonn collects most ofthe 
infonna.tion we need to review your plan. 

Then, follow the steps below to set up your plan: 

1. Choose a work goal. It should be a job that you're 
interested in doing and that you think you'll be able to do 
when you complete your plan. We can refer you to a 
vocational rehabilitation counselor who can help you 
choose your goal. You also can set up a PASS to cover any 
costs for the vocational services, including testing. 

2. Find out all the steps you need to take to reach your 
goal and how long it will take you to complete each step. 

3. Decide what items or services you will need to reach 
your goal. 
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Note: Each person will need different things to reach his or 
her goal. For example, ifyou want to work in a restaurant, 
you may need training to learn how to cook. Ifyou want to 
become a Computer programmer, you may need a college 
degree and a computer. Ifyou want to start a business, you 
may need to buy 
equipment and supplies. 

4. Get several cost estimates for the things you need to 
achieve your goal. , 

S. Find out how much money youlll need to set aside each 
month in order to pay for them. 

Note: Ifyou're setting aside income for your plan, your SSI 
benefit usually will increase to help pay your living 
expenses. The people at Social Security can estimate what 
your new SSI payment will be ifyou set up your plan. 

6. Keep any money you save for your goal separate from 
any other money you have. The easiest way to do this is to 
open a separate bank account for the money you save under 
your plan. But, ifyou don't open a separate bank account, 
you must be able to tell us exactly how you're keeping the 
money separate. 

7. Also include a business plan ifyou intend to start a 
business. Your business plan should explain: 

• 	what kind ofbusiness you want to start (e.g., a 

restauran~ a print shop); 


• 	 how you will pay for your business; 
• 	 where you will set up your business (e.g., rent a store, 

share space); 
• 	your hours ofoperation; 
• 	 how you will market your product or service; 
• 	 who your suppliers and customers will be; and 
• 	your expected earnings. 

Note: We encourage you to talk with a local banker. the 
Small Business Administration, a vocational counselor or 
other knowledgeable people about writing your bus1ness 
plan. 

8. Complete all the questions on fonn SSA--545--BK. and 
sign and date it. 

9. Take'or mail the form to your local Social Security 
office. 

Who May Help Me 
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Set Up A Plan? 
You may set up a plan yourself or get help from: 

• 	a vocational rehabilitation counselor~ 
• 	 an organization that helps people with disabilities; 
• 	an employer; 
• 	 a friend or relative; or 
• 	 the people at your Social Security 


office. 


Note: Some organizations charge a fee for writing a PASS. 

The Social Security office may be able to refer you to 

someone who does not charge a fee. 


What Does Social Security 
. Do After I Submit My Plan? 

After you submit your plan, Social Security will: 

• 	 review the plan to make sure it is 

complete; 


• 	 decide if there is a good ch~ce that you can reach 
your goal; 

• 	 decide ifthe things you want to buy to reach your goal 
are necessary and are reasonably priced; 

• 	decide ifany changes are needed and discuss those 
changes with you; and 

•. send you a letter to tell you if the plan is approved or 
denied. 

Ifyour plan is approved, Social Security will contact you 

from time to time to make sure that you are doing what 

your plan says you will do to reach your goal. Make sure 

that you keep receipts for the items and services you have 

bought under the plan. 


What Happens If My 
Plan Is Not Approved? 
Ifwe do not approve your plan, you have a right to appeal 

the decision. The letter you get win explain your appeal 

rights and tell you what you need to do to file an appeal. 

You also may submit a new plan to us. 


Can I Change My Plan 
After It Is Approved? 
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Yes. However, you must get approval from us before you 
make any changes. Tell the Social Security office in writing 
what changes you want to make, such as a change in the 
amount ofmoney you set aside monthly or a change in the 
expenses you will have. We will review your request and let 
you know ifthe changes are approved, 

It is very important that you tell us as soon as possible 
about any changes that might affect your plan. 

What Happens If I Cannot 
Complete My Plan? 

Ifyou cannot complete your plan, you may set up a new 
plan with a new work goal. Ifyou don't set up a new plan, 
any money or other things set aside under the original plan 
may count toward the $2J000 resource limit for getting 
88!. Ifyour resources are over the limit, it's possible you 
may lose your eligibility for SSl 

Also, we will start counting the income you were setting 
aside under the plan. Tell us as soon as possible that you 
cannot complete your plan. The~ you won't have to pay 
back any extra SSI you got while you were following your 
plan. . 

How Will A Plan Affect 
Other Benefits I Get? 

You should check with the agency that is responsible for 
those benefits to find out ifthe plan (and the extra SSn 
might affect those benefits. 

In many cases, income arid resources set aside under a plan 
will not be counted for food stamps and housing assistance 
provided through the U.S. Department ofHousmg and 
Urban Development. But, it's important that you contact 
the 'particular agency to find outbow your benefits will 
be affected. 

Are There Any Other 
Rules That May Help? 

Yes. Other SSI rules may help you while you work. They 
can help you keep more ofyour SSI benefit, and they can 
help you keep your Medicaid. There are also some special 
rules for students. For more information, ask Social 
Security for the booklet, Workin~While Disabled-How We 
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Can Help (Publication No. 05-10095). 

Any Questions? 

Ifyou want more infonnation or ifyou want to make an 
appointment with a Social Security representative, just give 
us a call. Our telephone number is 1-800-772--1213. 
Recorded infonnation is available 24 hours a day, including 
weekends and holidays. You can speak to a service 
representative between 7 am. and 7 p.m. on business days. 
Our lines are busiest early in the month, so, ifyour business 
can wait, it's best to call at other times. When you call, have 
your Social Security number handy .. 

People who are deaf or hard ofhearing may call our 
toll--free "ITY" number, 1-800~~32S-0778, between 7 
a.m. and7 p.m. on buSiness days. 

You also can reach us on the Internet. Type www.ssa.gov 
to access Social Security infonnation. 

We treat all c8.lls confidentially-whether they're made to our 
toll--free numbers or to one ofour local offices. We also 
want to ensure that you .receive accurate and courteous 
service. That is why we have a second Social Security 
representative monitor some incoming and outgoing 
telephone calls. 

SodaI Sc!anity AdUdnIstnUIoD 
&SA Publication No. OS-11017 
Mateb 19.99 
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PASS 
Specialists help beneficiaries achieve self-support 


Some disability beneficiaries 
. who want to return to work 

get the opportunity with a 
Plan for AChieving Self-Support 
(PASS>;'a provision of the SSI pro­
gram. To help these beneficiaries 
reach their work goals, SSA cre­
ated a group of PASS specialists. 

. #IAPASS allows an SS1 recipi­
ent to set aside income and 
resources to be used for the ex­
pettses of reaching a work goal, 
such as starting a business, going 
to school or purchasing work­
related equipment/' said Program 
Analyst Nancy Lloyd, Office of 
Public Service and Operations 
Support. 'l"J'hese funds are not 
counted in determining either 
eligibility for SSI or the payment 
amount." 

To participate in the PASS pro­
gram, a disability recipient must 
first develop a plan to reach his or 
her work goal. Field office person­
nel play an important role in 
infonning claimants and benefid~ 
aries about the availability of 
PASS and how to develop one. 
Once submitted, the plan is sent 
to a PASS specialist who ~deter­
mines whether the proposal has a 
c1eali attainable goal and a realis­
tic plan for achieving it. 

"The PASS program is moving 
toward a case management 
model where the PASS specialist 
is responsible for monitoring the 

participant's progress on a con­
tinuing basis," said N~ncy. 

There are currently 43 PASS 
specialists in 19 teams, called 
cadres, around the country. 

"The PASS caseload isa small 
but very important portion of our 
SSl caseload, requiring a high 
level of expertise from PASS spe­
dalists," said Nancy. "We recently 
brought all of the PASS specialists 
to headquarters for a very intense 
twcrand-a-half-week training 
course. 

'''During the training, the PASS 
specialists were briefed on Social 
Security policy changes and clari­
fications and received training in 
vocational rehabilitation counsel­
ing and public speaking. The 
specialists also received hands-on 
experience with vocational assess· 
ment software/' 

In addition to working closely 
with PA.SS participants, the DaUas 
region cadre of four specialists in 
Fort Worth, Texas, train field 
office personnel and vocational 
rehabilitation case workers in 
PASS pOlicies and procedures. 

"We want to make sure that 
our claims reps and voc rehab 
workers have a good working 
knowledge of the PASS program 
so they'll be able to make some 

. decisions about cases before we 
receive them for further deve1op­
ment," said Dallas PASS Special­
ist Peggy Rios. 

'We also make an effort to 
share ideas, trends and best prac· 
tices about the PASS program 
with other regional cadres," 
~dded Sam 'ltimiar, another 
Dallas cadre member. "CunentlYl 
we're processing 90 percent of 
our PASS requests in 30 days 
orless." 

Recently, the Dallas cadre has 
reached out to build partnerships 
with state agencies and PASS 
advocates. 

"We frequent meet with repre­
sentatives in the community who 
can help us assist our PASS 
participants," said Dallas PASS 
Specialist Dale Allen. "Last year, 
our cadre attended a multi-state 
conference on building partner­
ships with state agencies. 
. "In addition, we fonned part­
nerships with Fort Worth Reach, 
a local voe rehab agency, and the 
Texas Rehabilitation Commission. 
We also activated a special toll­
free number for PASS applicants, 
their representatiyes and PASS 
advocates. All of the cadres have 
toll-free numbers now." 
• "The PASS specialists in the 
Dallas cadre and the other 18 
cadres across the country are 
committed to helping highly 
motivated disability beneficiaHes 
succeed with the PASS program," 
said Nancy. "It feels good to help 
disabled beneficiaries get back to 
work." «II . . 
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Locations of PASS Cadres 


Social Security Administration 

Seattle, IVA 
Cheektowaga, NY 

Arralleim, CA 
StIn Diego, CA 

KS 

Karrsl'lS City. KS 

cr in ~ 

CilICinllati., OH 
New York, NY 

Chieogo. ,1... 

Zokervood. OB 


Chlco,CA 

Omniclult!J, CIl 

Sail Frallt:i&coJ CA 

Sali,ulS, CA 

,0 ~ 


~. 


DE 

Birlllinglmw, AL

J> 
HI 

• \\ 
Ft. Worth. TX 

]) 
-<
I 

If; 
I 
~ 

I.f: 
I.f: 

ME I.f: 

.NH 

MA 

~ 

I\l.. 
IS) 
m 

o 

"""0 

IS) 

~"­ ~ 

IS) 

• 
.. 
~ 



I 

.. 

c...r-\."r~ 	 j5 
-<PJans for Achieving Self-Support (PASS) 	 ~~~ 
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For general information about PASS, as well as Information about Social Security and Supp!emental ill 

tBSecurity Income, call 1-800-772-1213 from anywhere in the U.S. For specific information about PASS, 
caU your area's PASS cadre 

PASS CADRE ToLL..FREE TELEPHONE 

AnaheIm, CA 
Birmingham, AL . 
Boston, MA 
Carmichael, CA 
Cheektowaga, NY 
Chicago, IL 
Chico, CA 
Cincinnati! OH 
Denver, CO 
Ft. Worth, TX 
New York, NY 
Kansas City, KS 
Lakewood, OH 
St. Paul, MN 
Salinas, CA 
San Diego, CA 
San Francisco1 CA 
Seattle, WA 
Towson, MD 
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NUMBER 

800-551-1507 
800-254-9489 
800-297-4291, ext. 3017 
888-383-1862 
BOO-51 0-5680 
800-842-0588 
800-551-1762 
.888-674-6249 
800-551-1034 
888-287 -7845 
800-551-9583 . 
800-551-9289 
800-551-2056 

·800-551-9796. 
877-361-4796 
888-674-6250 
877-612-8474 
888-674-6251 
800-551 :'9305 

" 
• 	 " 

.... 
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~ LOCAL TELEPHONE 
NUMBER 

714..502-9233 	 o 
"1: 

205-801-4444 It 
617-565-8906 ext. 3017 
916-338-3705 ext. 3210 or 3212 
716-685-8039 
312~575-5970 or 5969 
530-345-9788 
513-821-9424 ext. 3008 or 3009 
303-235-0511 or 0637 
817~978-1772 ext. 3642 or 3471 
212-264..3344, ext. 4045 or 4046 
913-621-3014 
216-228-2926 
612..290-0,304 ext. 3061, 3074 or 3018 
831-443-9195 ext. 220 
619-557-6605 
415-744-5773 ext. 3242 
206-615-2131 or 2627 
410-825-4002 ext. 239) 240 or 241 
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