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Bruce D. McNeil
The First Mentally Retarded Entrepreneur in the Nation
McNeil’s Laundry Service Inc.

139-A Prospect Street
- Gloucester, MA 01930 ’

(508) 281-4336 P Py

A . T
March 28, 1997
Mr. Bruce Reed
Domestic Policy
White House '

Washington;, DC 20250
Dear Bruce Reed

I, Bruce D. McNeil, the ﬁrst mentally retarded emrepreneur in the nation, am ‘personally wrmng

to you today on my leuerhea@as&%b:@nnans@nvemwwm@@meywﬂ am hereby
requesung your help and support and ask that you review in detail the enclosed documematmn

Tamin hopes that upon your review of the enclosed documentanon you will understand the
issues involved and advocate on ny behalf. These enclosures will show that I was a client of the
Massachusetts Rehabilitation Commission as well as a client of the Massachusetts Department of Mental
Retardation in my chxldhood and teenage years o

Itis my understandmg after interacting with my Civil Rights Officers at both the federal and
state level, as well as the agencies involved including the Department of Mental Retardation and the
Massachusetts Rehabilitation Commission as well as other agencies, from their legal counsel’s
perspective, they are there to protect the administrative staff of their agencies. Meaning, that we, the
clients, are completely unprotected. These are the leaders who dictate to us (their clients) the services they

recommend be rendered. From my perspeetrve thls means we (the clients) are thexr gumea pigs. (I intend
forthattobea derogatory statement.)

: 'Unfortunately, we (the clients) are completely unprotected. We have no voice. We have no
rights. There are 60 million disabled Americans who want to work and cannot find work. I have found
and I believe I have demonstrated in the enclosures that there is a need for an agency for the clients to
utilize. An agency to be created with taxpayer monies to build within the private sector rehabilitative

vocational training sites in each and every community, allowmg us to build upon our abxhtxes and notour

disabilities.

In my opinion, it is wrong for any'human being to be judged based on their IQ, and it is wrong
for any person to be stigmatized by their disability. I also believe it is wrong for any leader within any
public agency to suppress their clients. These leaders at my state and federal level, again, from my

perspective given my interactions with them, are abusers and these abusers - the heads of these agencres -
: are very well protected with legal counsel and nobody to answer to. I am appalled.
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{M‘QAS the first mentaliy retarded entrepreneur in our nation, I ask that you look at these issues w1th
the utmost scrutmy before you, at the federal level, release the Welfare Reform funds into the care of said
*leaders . T : P ‘
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In addition, I am requesting that funds be made available to fund McNeil’s Laundry Service Inc.
~and McNeil’s Ventures appropriately. I have done 18 years of research and am utilizing my abilities to
take the chains off those who have been suppressed, being my peers and myself. No longer should we be
spending a dollar and allowing the vacuum clearier to suck.it dry when we could spend a dollar to-make
an investment and see a five dollar return on each dollar we spend. That is tax revenue and it would allow
each and every human being to help in rebuilding their community and this country. Now, I am asking
‘'you to join hands with me to build a rehabilitative vocational facility where no discrimination and - '
boundaries will exist. Let’s tap into the workforce that is still untapped.

Please understand:

1. McNeil’s Laundry Service, Inc. was a pilot program of the Massachusetts Rehabilitation
‘Commission, however, the idea and concept was mine, resulting from 18 years experience owning and
running McNeil’s Housecleaning Service. This unique rehabilitative opportunity resulted from ideas that

_came from my head. It was my persistence that made the opening of the doors for busmw.; in 1994 a
reality, v

2.- It was the poor choice of those business mentors/advisors hired by the Massachusetts
Rehabilitation Commission that resulted in many poor financial and busmess decxsmns ultimately
resulting in McNeﬂ s Laundry Service Inc.’s closing. . ‘ , .

, 3. 1was not properly supported and educated through the process of opening and running the

- business so that I would not have to rely so heavily on potentially inappropriate consultants. By not
helping me to become self-sufficient as the president and operating manager of McNeil’s Laundry
Service, further debt has been incurred for professmnal services that may not have been required
otherwise.

4, An operationvl‘ike McNeil’s Laundry Service is nwded in the Cape Ann area and I am the
right person to lead this endeavor. I would like help in resolving these issues and gettmg back on track. I
am not mterested ina new vocatlona! rehabﬂxtatlve goal

§1iec1ﬁcally,—l seek your help to

/
R

1. Reopg n-McNeil’s Laundry Service, Inc. for | busmess The business was shuidown, not as a
result of poor-service or-complaints from customers. Rather ‘the business was closed in December as a
~ result of the financial mismanagement of the consultants put in place by the Massachusetts Rehabilitation
Commission.
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fProvxde oggomg business education and support S0 that thls business endeavor wﬂl be
successful ﬁnancxally and as a vocational rehabxhtanon facility.

4‘“ “Help me to get reimbursed by the Massachusetts Rehabmtauon Commission for the mionies -
owed to me under the-consultant agreement-they signed with me. In addition, I seck reimbursement from
the Massachusetts Rehabilitation Commission for expenses incurred as a result of bemg shut down since

December and any associated costs incurred by myself and Judy, my wife. -
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1 have great abilities of advocating for myself and my peers and I am asking for your help.- 1 do
not intend to give up. I have shown my persistence and perseverance. Meet w1th me and help me geton
track to r%olve these issues as soon as is posslhle Iam standmg ona ledge - give me your hand and your
help. :

Sincerely,

@%

Bruce D. McNeil, President
The First Mentally Retarded Entrepra?eur in the Nation

Honorable Donna E. Shalala, Ph.D



